Poccutickas deneparus, ropog Mocksa

Jara Hauana aericteus 16.03.2026

Odepra

Hacrosammit mokymeHT mpencraBisier coboit mpemiokenre (OOmecTBa ¢ OTpaHWYEHHOH OTBETCTBEHHOCTHIO
«OuuseiidHugent Typy» (manee - «UCHOJHUTENbY»), aIpECOBAHHOEC IOPUAMYECKUM JUIAM W UHAUBUAYAJIbHBIM
NpeINpUHUMATENSIM, 3apETUCTPUPOBAaHHBIM Ha Tepputopuu Poccuiickoit dexnepanuu, 3aKkir0oduTh JloroBop Ha
M3TI0’KEHHBIX HIKE YCIOBUSX.

TEPMUHBI U OIIPEJIEJIEHU S
ABHanepeBO3YHK — POCCHUICKas WM WHOCTpAaHHAs aBHAKOMIIAHUS, areHTOM HJIM Cy0areHTOM KOTOPOil sIBIseTcs
HcnonauTens, ocymecTBISIONAs BO3AYIIHYIO MEPEBO3KY MACCAKHUPOB M Oaraka Ha OCHOBaHMU O(OPMIICHHOTO
[Tonp3oBaTeIeM DIEKTPOHHOTO aBHAOHITETA;
Bananc — 3anuck Ha [lnatdopme, oTpakaromiasi pa3HOCTh MEXKAY CTOMMOCTBIO OKa3aHHBIX 3aKa3uuKy YCIyr H
BHECCHHOU 3aKa3uUKOM OTLIATHI.
Bayuep - moxyMeHT B 3NeKTpOHHOU (hopMe, MOATBEP AN (aKT OpOHUPOBAHHS W/WITM OILIATHI 3aKa3a s
MPEObSBICHUS B OTEIIE;
JdoroBop — 10roBop Ha OKa3aHHWE YCIYr, KOTOPBIM 3aKIIOYaeTcs MEXIy 3akazuyukoM u HcmomHuTenem
MTOCPEACTBOM aKIenTa 3aka3unkoM Hactosmieid OdepTsl.
JlonosiHuTe/IbHBIE YCJIYTH — JOIOJHUTENbHBIC YCIYTH NOCTYNHBIE U1l 0pOPMIIEHHUS IOCPEACTBOM (YHKIHOHATIA
[TnaTdopmel, BKITIOYas, HO HE OTPAHUYNBASICH, 0YOPMIIEHHEM CTPaXOBKH OT OTMEHBI TIOE3/IKH, CTPAXOBKH Ha BpeMs
nepenéra, CTPaXOBKH BBIEIKAIOIINM 3apyOesK, a TaKKe YCIIYTH IO Mpojiaxke OUIIETOB Ha a9PO3KCIIPECC;
7K/n mepeBo34MK — OTKpBITOE aKIHOHEpHOEe obmiecTBO «Poccuiickue jkene3Hble JOpOTn», HEMOCPEICTBEHHO
peanu3yoliee 1 OKa3blBarolIee yCIyTH 110 IepeBo3Ke Ha ocHOBaHUHU odopmitenHoro [lonp3oBareneM J1eKTpOHHOTO
/11 OumeTa;
3aka3 — 3ampoc Ha MmosryueHue Y CiIyT, HalmpaBIsieMbld ¢ ncmonb3oBanueM (pyukimonana [Inardopmer.

3aka3qyuK - IOPUINYECKOE JIMIIO WIM MHIUBUAYAIbHBIN IpeANpuHIMAaTeNb, 3aPETHCTPUPOBAHHBIN HA TEPPUTOPUN
Poccuiickoit @eaepanuu, u 3akmounBinii Jloropop ¢ McnoaHuTenem.

JIMMHUT mocTomJIaThl — 0o0IIas CTOMMOCTD Yciuyr (Bkiatouas OpraHu3auuoHHBINH cOop, OnepaunoHHbl cOop), B
npezenax KoTopoi 3akazyuk BIpaBe ohOpMIIATh YCIIYTH ¢ OTCPOUKOH IIaTexa.

JInunblii kabuner — pazzgen IlmaTopMel, KOTOPBIM AOCTyNeH 3aka3zuuKy MOCe ero MACHTU(HUKAIWUK Yepe3
y4eTHbIE JaHHbIE, U IPEAHA3HAUEH U] 3aKa3a U yIPaBJICHHUs yCIyraMH, IOCTYyTa K JaHHBIM O 3aKa3aHHBIX yCIyrax
U X CTOMMOCTH, cocTossHuM bananca. YueTHble JaHHbIe 1711 JOCTyNa B JINYHBIM KaOMHET - JIOTHH U 1apOoJb.
OnepauuonHplii coop — xomuccus VcmomHutens, B3MMaeMmas 3a pealu3alldi0 BO3MOXHOCTH OQOPMIISTH ¢
nomotsio [Inardopmer Yeiayru ¢ oTcpouxoit miarexa.

OpraHu3auuoHHbIl c0Op —KOMHCCHs, B3UMaeMas 3a NpPUEM IUIaTeka OaHKOBCKOW KapTOW ITOCPEICTBOM
¢ynkunonana IlnatopMsr.

Otesqb — 00BEKT pa3MenieHus: (TOCTHHHWIA, XOCTEN, TAaHCHOHAT, CAHATOPUHA W Jp.), C KOTOPHIM HJIH C
YHOJHOMOYEHHBIM HOCPEIHUKOM KOTOporo McrmomHWTeNb 3aKiIOYMil JOrOBOP Ha PEANH3aLHUI0 yCIyTr JaHHOTO
00beKTa pa3MeleH st ¢ HCrob3oBaHueM [lnatgopmsr;

Mepuon orcpouxku - Ilepnox HaumHaeTcst ¢ Jarthl OGOPMIIEHHsI TEpBOro 3akaza C OTCPOUYKOW IJiarexa H
3aBeplIaeTcs B MociaeaHui AeHb [leproza - o NCTeYeHnN yCTaHOBJIEHHOIO YUCa JHEW OT 1aThl Havana Ilepuona,
HE3aBUCHMO OT AaT 0(hOpMIICHHSI OCIEAYIONINX 3aKa30B B paMKax JINMUTa HOCTOIIATHI.

Hoan3oBaTenb — ¢u3MYECKOE JIMIO HAAIEKANMM 00pa3oM YHOJHOMOUYEHHOE 3aKa3unKOM Ha 3aKIIIOYeHHE
Jlorosopa, pasmenieHue 3aka3oB, OMJIaTy yCIyr M COBEpIIEHUE UHBIX AEMCTBHI B paMKax ncnoaHeHus [Jorosopa ¢
3aKazuMKOM.

MocTtaBmuku yeayr — ApuanepeBo3uuku, JK/n mepeBo3unku, OTenn M HX YIOJIHOMOYEHHBIE MPEJICTABUTEIH,
MTOCTABIIUKH J|OTIOTHUTENBHBIX yCIYT;

IInardopma — nmporpammHo-anmnapaTHeIi koMIuieke cnomHuTrens, no3possttonuii 3akazurkam 1 [lonb3oBarensm
yepe3 MuTepHeT pasMemarh 3akasdbl Ha OoQopMiIeHHEe DJIEKTPOHHBIX aBUA W/WIH /1 OWIIETOB, OPOHUpPOBaHUE
HoMmepoB B Oremsx u JlomomHutenbHbix ycayr. Jloctyn 3akaszuuka k [lmatdopme ocyimecTBisieTcs uyepe3 BeO
unTepdetic (Bed caiit) B cern MHaTEpHET 10 anpecy https://anywayanyday.business

CepBucHblii cOop — cepBucHbli cOop Hcnomnutens cBepx Tapu¢oB IlocTaBmiukoB yciyr, B3MMaeMmblil 3a
peanu3anuo BO3MOXKHOCTH 0(OPMIICHHS, N3MEHEHHS /I 0TKa3a OT yCIyT ¢ momolibto [Tnatdopmsr,



https://anywayanyday.business/

Coramenne 00 OTCpoYKe IUIATEXAa — IOKYMEHT, KOTOPBIA NpenHa3HaueH ISl BepUPHUKAUUU 3aKa3zunka |
[Tomp30BaTens, ymoITHOMOYEHHOTO 3aKa3dyMKOM OT €r0 MMEHH OCYIIEeCTBIATH AeiicTBus Ha Ilmardopme, a Taxxe
coJiepKamuii cornacoBaHHble CTOpOHaMHU ycCioBHsS OQOpMIIeHHS 3aKa30B C OTCPOUYKOHM IIarexa B Tpeaenax
yCTaHOBJICHHOTO JIMMHTA MOCTOMIIATEI.

Takca — JONMONHHUTENBHBIA YCTaHABIMBAEMBIH ABHANEPEBO3YMKOM COOp, KOTOPBIH MOXKET BKIIOYATh B cebs
TOIUTMBHBIA cOOp, cOOp 3a HazeMHOe oOchmyuBaHMe, (heaepatbHbIi, IMMUTPAITMOHHBIA cOOp 3a 6€30MacHOCTh 1
MpoYre cOOPHI, B 3aBUCUMOCTH OT MapIIpyTa MOE3KH M CTPAHbI BhUIETA WIIH TPUIIETA;

Tapu¢ubiii niaan - coBokynHocTh CepBHCHBIX COOPOB, B3UMaeMbIX McromHuTenem 3a okazaHue Y Ciyr.

Tapu¢ — nenexxnas cymMma 3a aBHAllepeBO3KYy Maccaxupa W Oaraxa. Tapud u ycioBHS e€ro NpUMEHEHHUS
YCTaHABIMBAIOTCS ABHAIIEPEBO3YNKOM CAMOCTOSTEIHHO;

DJIEKTPOHHBIT aBHA0HJIET — JOKYMEHT, HCIIOJIb3yEMbIH ISl yI0CTOBEPEHHUS JOTOBOPa aBUANEePEBO3KH Maccaxupa,
B KOTOpPOM MH(OpMaIs MpeJcTaBieHa B AIeKTpoHHO-unpoBol ¢opme. IlpenocraBnsercst B Buae MaplipyTHOM
KBUTaHIINY;

DJIEKTPOHHBIH /1 OMJIeT — TOKYMEHT, UCIIOJIb3YEMBIH IS yI0OCTOBEPEHHUS JOTOBOPA /1 IEPEBO3KH MACCAXHPa,
B KOTOPOM MH(OpMAaIHsl MpeAcTaBiIeHa B AJIEKTPOHHO-UUPPOBOH Gopme.

Yeayru — KOMITIEKC YCIyT o oQOpMIIeHHIO DIEKTPOHHBIX aBUa W/WJIH /I OUIeToB, OpPOHUPOBAHUIO HOMEPOB B
Otensx u HBIX JlOMOTHUTENBHBIX YCIIYT, TIPEAOCTABIIEMBIX 3aKka3unKy mpH rmomorw [Inardhopmel B cooTBETCTBUH
¢ HacrosiuM JloroBopom u llpunoxenuem 1 k Hemy.

HOPAAOK 3AKIIOYEHUA TOT'OBOPA

Axkuentom Odepthl aBusiercs: BeipakeHue cornacus llonp3oBatens ¢ 3axmoueHueM JloroBopa MyTeM HaKaTHs
KkHOTIKH «[IpoomkuTe» (MM WHAs aHAJIOTHYHAsI TI0 CMBICITY) Ipu peructpanuu Ha [Tnatdopme. loroBop cunraercs
3aKJIIOYEHHBIM C MOMEHTa akuenta 3akasuukoM OdeptTel. 3akaspiBas YCIyrd, 3aka3dMK COIVIAIIACTCS, 4TO
O3HAKOMMIJICS ¥ COTJIACEH C yCIoBUsAMU HacTosmed Odepts! u TapupHBIM TIIaHOM.

[onw3oBarens, KoTopbli pon3BoAUT Akuent OdepTsl, TOATBEPKAAET, YTO YIIOTHOMOYEH Ha COBEPIICHUE TAKOTO
JEeMCTBUS OT UMEHH 3aKa3unKa ¥ 00J1a1aeT BceMU He0OX0JUMbBIMH ITPaBaMu U pa3pelieHusAMU. B ciryuae HapymeHus
TAKOro 3aBEpeHus JMLo, akuenToBasiiee Odepry, 00a3yeTcs BO3MECTUTh YOBITKH 3aKa3ulKy NP MPEIbIBICHUI
COOTBETCTBYIOIIEr0 MMCbMEHHOT'O TPEOOBaHUSI.

1. IPEJJMET JOI'OBOPA
1.1. UcrionmauTtens 00s13yercst mocpeacTBoM lnaTdopmer okazarh 3aka3uuKy yCIyTH:
- o OpoHMpOBaHHIO U O(QOPMIICHHUIO DJIEKTPOHHBIX aBUAOWIIETOB B COOTBETCTBUU C 3aJaHHBIMU [losb3oBarenem
napameTpamy, 1o oOpMIICHUIO BO3BpaTa U 0OMeHa DJIEKTPOHHBIX aBUAOUIIETOB;
- 110 OPOHMPOBAHMIO U O(POPMIIEHUIO DJIEKTPOHHBIX JK/I OMJIETOB B COOTBETCTBUH C 3agaHHbIMU llonb3oBaTenem
napameTpami, a TaKke 1Mo o(OpMIICHHIO BO3BpaTa DIEKTPOHHBIX /1l OUIIETOB;
- mo OponupoBaHHi0O HoMepoB Ortenell B COOTBETCTBUM C 3agaHHbIMU [lonbp3oBaresnem mnapamerpaMmu, IO
oopmiteHHIO OTKa3a OT 3a0pOHUPOBAHHBIX U OIJIAYEHHBIX YCIIYT;
- 1o 0OpMIICHHUIO J{OTIOTHATENBEHBIX YCIYT;
1.2. 3aka3uuk 00sA3yeTCs OILUIATUTh YCIIYTH B TIOPSJIKE U HA YCIIOBUSX, IPEAYCMOTPEHHBIX []0roBOpoM.
1.3. B coorBerctBun ¢ HacrosmuM Jloroopom HMcmonmHurtens obecnedynBaeT BO3MOXKHOCTh peasld3aluu
OpoHupoBaHusi, ohOpMIIEHHS W BO3BpaTa/OTKa3a OT YCIYr, CBOEBPEMEHHO NEpEUnCIsieT JEHEXKHBIE CpelCTBa
ITocTaBuiuky ycuyr.
1.4. 3aka3uuKk NPUHUMAET, YTO OON3aTEILCTBEHHBIC OTHOIIEHHS BO3HHKAIOT HEMOCPEICTBEHHO MEXIY
3aKa3unKOM/IHIIaMU B TIOJIb3y KOTOPBIX oopmiteHsl yciyry, u IloctaBumkaMu ycnyr. VMcromHuTenbs HE HEceT
OTBETCTBEHHOCTH I10 COTTIANICHUSM MEXTY 3aka3unukoM u [TocTaBIukamMu yciryT, 3aKIFOUEHHBIM ¢ HCIIOIB30BaHHEM
[Tnatdopmsl.
1.5. YcnoBust cotpynHuuectBa I10CTaBIIMKOB yCIyr, HAXOASIIMXCS HA TEPPUTOPUM MHOCTPAHHBIX T'OCYAAapCTB,
PEryJIUpyIOTCs 3aKOHOIATEThbCTBOM HHOCTPAHHBIX TOCY/IaPCTB U MOTYT OTIHYATHCS OT YCIOBHA, IPUMEHSEMBIX Ha
Tepputopuu Poccuiickoit @enepanun.

2. HOPAJOK PASMELIEHUSA 3AKA3A U OKA3AHUA YCIYT

2.1. Ilonp30BaTens OCYIIECTBIAET perucTpanuio 3aka3urnka Ha [lnardopme u co3maer JInuHblii KaOMHET, yKazaB
MOJIJIMHHBIE CBEJECHMS, KOTOPBIE 3allPallIMBAOTCS MPHU PErUCTpalvy, U MOATBEPAUB aJpec dJIEKTPOHHOM IOYTHI,
YKa3aHHBIU pU PETUCTPALMH.



2.2. UcnonHuTens BOpaBe 3allpoOCUTh HaJUIeXamuM o0pa3oM 3aBepeHHbIC KOMHMU YUYPEAWUTENBHBIX JOKYMEHTOB
3aka3uuka, MOATBEPKACHUE IOTHOMOYMH JIUIA, OQOPMIISIONIEr0 3aKa3bl M NOMNKCHIBAOIIETO JOKYMEHTHI B CBA3H
C HcIoJaHeHueM Hacrosimero Jlorosopa. B ciydae nononHuTenbHOro 3ampoca co cTopoHsl McnonHurens 3aka3uuk
00s513aH TIPEOCTABUTH TOKYMEHTHL. VICHONHUTENs OCTaBiseT 3a COOOH MpaBO OTKa3aTb B PETUCTPALMU WIH
MPEKPaTUTh MPOLECC PETUCTPALMU TI0 CBOEMY YCMOTPEHHIO.

2.3. WcnonaauTens MpeAoCcTaBiseT 3akazdyuKy MOcTyn B JIMUHBIA KaOWHET W HampaBisieT 3akazdhKy Ha ajapec
3JIEKTPOHHOM MOYTHI, yKa3aHHBIN IIPU PETUCTPALIUY, IAPOJIN U UMEHA (JIOTHHBI) U1 A0ocTyna B JInuHbIl KaOuHeT.
2.4. 3akazyrK HeceT MOJIHYI0 OTBETCTBEHHOCTH 38 COXPaHHOCTh U KOH(PHUICHIUATLHOCTD ApOJIs, a TAKXKE 32 JI00bIe
NeWCTBUs, COBEPILICHHBIE C HUCIOJIb30BaHMEM cBoero JlmuHoro xaOuHera. Ecnm He mokaszaHo oOpaTHoe, mr00oe
NeCTBUE, COBEPIIEHHOE C HCIIOJIb30BaHMEM JIOTMHA M Hapojisl Takoro 3aka3dyMKa, pacCMaTpUBAIOTCSl Kak
COBEPILIEHHOE CaMUM 3aKa3uMKOM, 3a UCKIIOYEHUEM CITy4YaeB, KOra 3aKa3qurK YBEAOMII O HECAHKIIUOHUPOBAHHOM
noctyne K JInuHoMy KaOMHETY W/WiH O JII0OOM HapylleHHH (ITOJO3PEHHAX O HapyUICHWH) KOHOUACHINATbLHOCTH
CBOETO MapoJIs.

2.5. OcymectBusas peructpanuto Ha [lnatdopme, Ilonp3oBaTtens MOATBEpKIACT O3HAKOMIICHHE W COTJIache
[MonuTukoil KOH(UAESHIMATLHOCTH MyTeM TMPOCTABICHUS CHEHHUANbHOW OTMETKe B (opme, MNpeasaracMoin
¢ynakuonanom [Inatpopmer.

2.6. 3aka3 odopmisiercs llomp3oBareneM caMOCTOATENBHO TocpencTBoM IlmaTdopmbl myTéM 3amoOTHEHUS
cooTBeTCTBYIOIMX (opM. Pasmemas 3aka3 Ha yciyry, Ilonp3oBaTenb MOATBEPKAAET 03HAKOMIIEHUE U COTJIACUE C
npaBuiaMu U Tapudamu [locraBmukoB yciayr, ¢ kotopbiMu McnonHurens 06s3aH o3HakoMuTh llonb3oBaTens 1o
MOATBEPXKACHMS 3aKa3a; MOPsIAKOM aHHYJLUH 3aKa3a, IpaBUjaMu, JCHCTBYIOLIMMH B cllydae He3ae31a U O BCEMH
nmpaBujiaMy Npea0CTaBICHNUA TOCTUHUYHBIX YCIIYT.

2.7. Odopmnennsie [lomp3oBatenem 3aka3bl HOCAT OKOHYATENBHBIA XapakTep. Cpasy ke Mociie MOCTYIUICHHS OT
[Tomp3oBaTens opopmirenHoro 3aKasa u omiatel McrmomHuTens opopmisieT uiu obecrednBaeT 0QOpPMIICHHE YCIIYT.
B HekoTophIx cinydasx odopmiicHHE DIEKTPOHHBIX aBHAOWIIETOB MPOM3BOAMTCS B TeUCHUE 24 4acoB C MOMEHTa
oopmienus 3akaza M OIIATHL. DIEKTPOHHBIC aBUAOMIIETHI BBIMYCKAIOTCS B aBTOMATHUECKOM PEXKUME IOCIEe
MIPOBEPKHU TPaH3aKLMK ¢ OaHKOBCKOH KapThl. [loaTBepxkaeHneM opopmieHus 3akasa sSBISCTCS HAPABICHHbIC Ha
YKa3aHHbII 3JIEKTPOHHBIN aipec MUCbMO - TIOATBEPKACHUE C MAPLIPYTHBIMU KBUTAaHLUSAMH, B KOTOPBIX MOAPOOHO
yKa3aHbl HapaMeTps! 0hOpMIIEHHOT0 DIIeKTpOHHOT0 aBuabuiera. Tak xe Ha TeraeOHHBII HOMEp HalpaBIISETCS CMC
YBEIOMJICHHE, B KOTOPOM TaK >K€ yKa3aH MaplipyT M JaTa IMyTeIecTBUS MO O(OPMICHHOMY OJIEKTPOHHOMY
aBHaOHIIETY.

3. OBA3AHHOCTHU CTOPOH
3.1. 3akazumk obs3yercs:
3.1.1. npu odopmieHur 3aKaza MPEIOCTABIATL VICTIONHUTENIO MpaBAWBbIE U TOYHBIC CBEICHUS U JIOKYMEHTHI,
HEOOXOIUMBIE Ul 3TOH 1eNu; OOHOBIATH PETUCTPALIMOHHBIE M APYrHe NEpCOHANbHBbIE NaHHbIE depe3 JImuHbIi
KaOMHET B CIIy4ae UX U3MEHEHHS; CAMOCTOSITEIBHO OTCIIEKHUBATH COCTOSIHNE 3aKasa uepes JINIHbIi KaOuHeT;
3.1.2. cBOEBpEMEHHO M B IMOJHOM OObEME TNPOHM3BOJAWTH OIUIATY YCIyr, oruaunBaTh CepBUCHBIN cOop,
OpranuzanoHHbI coop, OnepanoHHbIi cOop, a Takke Bce cOOPHI U mTpadbl, HATaraeMble COOTBETCTBYIOIUMH
[TocTaBmmkamMu yciayr cOrIacHO MX IpaBHUilaM;
3.1.3. undopmupoBars HcnonHurtens o0 OTka3e OT YCIyr, O HEOOXOJMMOCTH BHECCHMsI H3MCHEHUH (eciu
BO3MOYKHO) ITyTEM CBOCBPEMEHHOT'O HAIIPABJICHUSI COOTBETCTBYIOIIETO YBEIOMIICHUS;
3.1.4. camocrosTenbHO 00ecednTh KOH(HUIESHIMATBHOCTE JIOTHHOB U Maposell foctymna kK Jlngnomy kaOuHery,
HECTH OTBETCTBEHHOCTH 32 0(opMIIeHHE 3aKa3a HEYIOJIHOMOUYEHHBIM JIHIIOM;
3.1.5. obecrieunBaTh KOHMUICHIIHATHHOCTL OOMEeHUBaeMOi Mexxry CTopoHamu HH(OpMAaIH, IpeITPUHIMATE BCE
HEOO0XOIMMBIE MEpBI ISl HCKIIIOUEHHUS] HECAaHKIIMOHUPOBAHHOTO AOCTYIA TPETHHX JIUI K yKa3aHHOW MH(POPMAIHH;
3.1.6. oOecmeunBaTh NPOBEPKY MOJIYYCHHBIX JOKYMEHTOB TMocie ux odopmieHus VcnonHutenem 1o
COOTBETCTBYIOIIEMY 3aka3y W He3aMeIUIMTENIbHO HH(GOPMHUPOBaTh VICTIONHUTENS O BBISBICHHBIX OINUOKAX,
JIOTTYIIEHHBIX pH odopMIeHnH 3aKasa.
3.1.7. caMOCTOSITENLHO OTCIECKUBATh W3MEHEHHS, BHOCUMBIE B IPABOBHIC JOKYMEHTHI, pa3MEICHHbIE Ha CaiTe
https://anywayanyday.business.
3.2. UcnomHuTens 00s3yeTcs:
3.2.1. oGecnieunTh 3aKa3z4MKy OCTYII K MOJyUYEHHIO COOTBETCTBYIOIIMX yCIyT nocpeactsoM [lnardopmer;
3.2.2. oka3pIBaTh YCIyTd CBOEBPEMEHHO M HaJyIeKalIuM 00pa3oM o(OpMIIATE U MPENOCTaBIATh BCE pacyeTHBIC U
TUTATE)XXHBIE JOKYMEHTHl 32 OKa3aHHBIC YCIYTH B COOTBETCTBHM C JICHCTBYIOIIUM 3aKOHOJATEIbcTBOM PD u
MPaBUJIaMH, YCTAHOBJICHHBIMHU COOTBETCTBYOIMMY [locTaBuinkamMu yciyr;
3.2.3. npexocTaBuTh 3aKa3uuKy JOCTyN B JIMUHbII KaOUHET;
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3.2.4. obecneunBaTh KOHOUACHINATBLHOCTh OOMeHUBaeMoi Mexay CropoHamu MHGOpMaUMHU, MPEANPHHAMATD
BCE HEOOXOAWMMBIE Mephl JUId HCKIIOUCHHS HECAHKIMOHHPOBAHHOTO IOCTyNa TPEThUX JHUI K YKa3aHHOU
nHpOpMaInu;

3.2.5. mpexocTaBisATh ipu opopmiieHHH 3akasa HHGopManuio o npaBuiax u tTapugax [locTaBmmkoB yciyr.

4. OIIVIATA YCJIYT UCITIOJTHUTEJISA, TOPSJJOK PACUHETOB
4.1. CepsucHsle cOopsl onpenersitores: Mcnonmantenem B TapudHbIX mnaHax, KOTOpbIe AEHCTBYIOT Ha JaTy
3akmoueHust  JoroBopa ¢ 3akazumkoM U myOnukyrotrcs Ha Caiite  Mcmomnutenss B paszmedne
http://anywayanyday.business/terms. Croumocts VYenyr He obmaraercss HIC B CBSI3H ¢ TpUMEHEHHEM
HcnonauTenem ynpoueHHOH cucTeMbl Hanmoroobnoxenust (cr. 346.11 HamoroBoro koaekca Poccuiickoit

Oenepanun).

4.2. B orHomeHnn 3aKa3zdmKoB, 3apeructpupoBaBmuxcs Ha Ilmardopme mo 31.12.2025 (BKIIOYHTETHHO),
MIPUMEHSETCS Tapu(PHBIHA 1aH «OCHOBHOM MPOLEHT».

4.3. B oTHomeHnn 3aKa3unmKoB, 3apeructpupoBasmuxcs Ha [lnatpopme naunnasn ¢ 01.01.2026, npumensiercs
TapudHbIH IaH «OCHOBHOH puKCH».

4.4.  HcnomHurtenp BOpaBe MPEIOKUTh 3aKa3UUKy MHIUBHIyaJIbHbIE KOMMEPUYECKHUE YCIOBHS OOCITY>KUBaHNU,
KOTOpBIE JOCTYNHBI 3akazuuky B JlnuHoMm kaOuHere. Pasmemas 3aka3sl uepe3 Ilmardopmy, 3akazuuk
MOATBEPIKAACT, YTO O3BHAKOMMIICA U COTJIACCH C MHANBUAYAJIbHBIMU KOMMCPUYCCKUMU YCIIOBUSAMMU.

4.5. HcnomauTens BIipaBe YBEIHMUUTH pa3Mep CEPBUCHOTO cOopa 3a opopmileHue aBnaduieTa, yCTaHOBICHHBIN

TapudHbIM M1aHOM, HA TOMOJHUTEILHYIO CYMMY 10 222 pyo0Jieif 3a KaxIblil MOJICTHBIA CErMEHT 3a aBUAOMJICTHI,
oopMiteHHBIE HE TIO IPSMBIM KaHajaM JUCTPUOYIMH aBUAKOMIIAHUH, Yepe3 CTOPOHHUX OpOKepoB U areHToB. [Ipu
stoM HicnionmHuTE h 00s13aH YBEAOMUTH 3aKa3dMKa O TAKOM JIOTIOTHUTEILHOM cOOpe 1 00IIel CTOMMOCTH 3aKasa 110
MOMEHTa OATBEPKACHUS 3aKa3a 3aKa3unKoM.

4.6. Hcnonnutens BrpaBe U3MeHATs TapudHble TaHbl W/uiau pazMepbl CepBUCHBIX cOOPOB B OHOCTOPOHHEM
MOPSIAKE TIPH YCJIOBUM IIPEIBAPUTEIBHOTO HM3BEIICHMS 3aKa3uhKa O TaKUX H3MEHEHHUSIX IIyTeM pa3MeIleHHs
nH(popMmaruu 00 m3mMeHeHusx Ha Caifte He MeHee, yeM 3a 10 (mecaTh) KaJeHAapHBIX JHEH A0 BCTYIUICHUS B CHITY
TaKWX M3MEHEHUH U BKIIOUEHHUS HH(POPMALIMH B TEKCT CUETA, BEICTABIsIEeMOro VICIIONTHUTENEM 32 OKa3aHHbIE Y CITYTH.
4.7. 3aKa3z4yuK OCYyIIECTBIAET omiary Yciayr VcmomHurens Ha YCIOBHAX, ONpPENENIEHHBIX B MPUMEHSIEMOM K
3akazunky TapudHOM IUTaHe, KOTOPBIN SBISETCS HEOTheMieMol dacTeio [loroBopa. HMcmomHuTens BIpaBe
YCTaHABJIMBATh CKHUJKU (TIPEMUU/IOSIIBHOCTD) Uil 3aKa3uMKOB K JCUCTBYIOMIMM TapuQHBIM MIaHaM, UCXOAS W3
KOJIMYECTBAa OIUIAUYEHHBIX 3aKa3uWKOM YCIYyT U JIPYTHMX MapaMeTpoB, CBA3aHHBIX C BBIIOJHEHHEM 3aKazdHKOM
onpeneNieHHbIX ycnoBud JloroBopa, a Takke NPOBOAWUTH AaKOUM M IOATOTABIMBATH HHBIE CIICLHAIbHbIE
npemiokenus g 3axka3uukoB. CKUIKKM  (IPEeMHW/NOSUIBHOCTB) M HHBIE CIEUUAIBHBIE MPEATIOKEHUS
YCTaHAaBJIMBAIOTCA B IMOCTOAHHBIX WM BPEMCHHBIX IPCAJIOKCHHUAX (aKHI/IHX), YCIIOBUA KOTOPBIX AOBOAATCA 10
cBefeHns 3aka3unka B JInuHoM kaOuHere.

4.8. OxoHYaTenbHasi CTOMMOCTH 3aka3a BKJIIOYAeT CTOMMOCTh yciyr Mcmomnureneii, CepBucHbI cOop H
OnepanroHHbIl cOOp B cirydae odopmiieHHs 3aKka3a C OTCPOUKOH IIaTexa.
4.9.  3aka3uuk OCYyILIECTBISET OILIATy Y CIyr IOCPEACTBOM aBaHCOBOIO ILIaTeXa 110 peKkBu3uTaM McnonHures,

yKazaHHbIM B 1. 13 Hacrosmero [loroBopa, winm ¢ HCHOJb30BaHHEM OaHKOBCKOM KapThl. Pasmep Iuiarexa
orpenenseTcd 3aKa3duMKOM CaMOCTOSITEIbHO, MCXOZS W3 IJIAaHOBOM IMOTPEOHOCTH B YCIyrax M BBIOPAaHHOTO
Tapudnoro mnana, u orpaxkaercs Ha banmance B JlnuHoM kabuHeTe. 3aKa3uMK CaMOCTOSITENBHO KOHTPOJIHPYET
coctossHue banmaHca M cBOeBpEeMEHHO NPOM3BOIUT OUYEPEIHON aBaHCOBBIM IuaTex. llpm HemocTaroyHOCTH
JICHE)KHBIX CpeAcTB Ha banance 3aka3unka McnoaHUTENb NPHOCTAaHABINBAET MPEACTABICHHAE Y CITYT.

4.10. OOs3arensCcTBO 3aKa3zdyrKa MO OTUIATE CUUTACTCS MCIIONHEHHBIM B MOMEHT 3a4HCIICHUS IEHEKHBIX CPEJCTB
Ha pacueTHbI cueT McrosHuTeNs U MOIOJIHEHHs CyMMBbI bananca

4.11. B ciyuae oTka3a 3aka3zyuka (B TOM YHCIIE BHIHY>KACHHOT0) OT OKa3aHHOH Y ciyrH (Bo3BpaT DIEKTPOHHBIX
OUJIETOB U DJIEKTPOHHBIX JK/J1 OMIIETOB, a TaKXKe OTMeHa OpoHUpoBaHuUs B OTEISX), €CITH TAKOH O0TKa3 BOZMOXKEH 10
mpasmiaMm [locTaBmuka, cymMmma, paccunTaHHas K BO3BparTy, BOCCTaHaBIMBaeTcs Ha banmance 3aka3unka B TeueHUe
30 (TpuAnaTH) KaJIEHAAPHBIX THEH ¢ aThl MOATBepkAeHH Bo3BpaTa [locTaBmukoMm.

4.12. OrtTueTHBIM NEPUONOM SBIAETCA KaleHAapHbI Mecsan. EsxxemecsdyHo CTOpOHBI NPOU3BOAAT CBEPKY
B3aMMOpPAcyYeTOB. AKT CBEPKH B3aWMOpPACUYETOB M AKT OKa3aHHBIX YCIyT, HampaBieHHble lcmomHuTesnem,
MOJMHUCHIBAIOTCS 3aKa34MKOM B CPOK He mo3jHee S5 (msiTv) pabouux aHel co aAHA ux nonydenus. Ecnu B TedeHne
JAHHOTO CpOKa AKT CBEPKH U AKT OKa3aHHBIX YCIYT HE IMOANUCAHBl 3aKa3YMKOM M HE TPE/CTABICHBI TMCbMEHHBIE
MOTHBHMPOBAHHbIE BO3PAXEHUS Ha HHUX, TO AKTBI CUYHTAIOTCA MOANMMCAHHBIMU U cOTJacoBaHHBIMU CTOpOHAMH, a
YCIIYTH 10 COOTBETCTBYIOEMY OTUETHOMY MEPUOY — MPUHIATHIMH 3aKa3UYHUKOM.
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4.13.  CTOpOHBI corylacoBajid, YTO AKT OKa3aHHBIX yCIyr, AKT CBEPKHM B3aHUMOpPACYETOB MOTYT HAIpPaBIATHCS
Hcnonnutenem 3aka3dyuky B BUAE 3JICKTPOHHOTO JOKYMEHTA, IOJINMCAHHOIO YCHJICHHON KBalM(HUIHPOBAHHOU
AJICKTPOHHOH MOANKCHIO B COOTBETCTBUH ¢ TpeOoBaHmsIMU DeaepanbHoro 3akona «O0 3IeKTPOHHOM mmoamrcmy Ne
63-®3 ot 06.04.2011. Hactosimum CTOpOHBI NOATBEPKAAIOT M TapaHTHPYIOT, 4YTO JUIA Hejed oOMeHa
SNIEKTPOHHBIMH ~ JOKYMEHTAaMH B YKa3aHHBIX BBIIIE CIy4asX MOXET NPUMEHATHCS HUCKIIIOYUTEIHEHO
KBaJM(ULUPOBAHHAS 3JMEKTPOHHAS MOANUCH U TapaHTUPYIOT COOMIONEHHE MMHU NPH yYacTHH B 3IIEKTPOHHOM
JOKyMeHT000opoTe Beex Tpeboannii denepanpHoOro 3akoHa «O0 anektponHoi noamucm»y Ne 63-D3 ot 06.04.2011
W MHOT'O MPUMEHUMOTO 3aKOHO/IATENbCTBA.

4.14. B CcOOTBEeTCTBHU C JECUCTBYIOIIMM 3aKOHONATEIBCTBOM OIEpPAllii MO OAHKOBCKHUM KapTaM COBEPIIAIOTCS
JeprKaTesieM KapThl JIMOO YHNOJHOMOYEHHBIM HM JHMLOM. ABTOpH3als omepanuid 1o OaHKOBCKHUM KapTaMm
OCYIIECTBIISIETCS TUIATEKHOM CHCTEMOM, Yepe3 KOTOPYIO COBEpIIaeTcsl onepanus mo oruiate. Ecnn y miarexxHoi
CHCTEMBI €CTh OCHOBaHMS N0JIaraTh, YTO ONepanus HOCUT MOIIEHHUYECKHH XapaKkTep, TO CUCTeMa BIIpaBe 0TKa3aTh
B OCYILECTBJICHUH JaHHOW onepaunu. CornacHo IlpaBuin MeXIyHapOIHBIX MIATEKHBIX CUCTEM B LIEJISIX IIPOBEPKU
JMYHOCTH BIIAJICNbLIA U €r0 MPaBOMOYHOCTH Ha MCIIONIb30BaHue KapThl [lonp3oBaTens, ohopMHUBIINIA Takoi 3akas,
00513aH MO 3ampocy, TMOCTYNHMBIIEMY OT VICHoJMHMTENs, MPeNoCTaBUTh ABE CTPAHHIBI MACIOpTa BIAAENbLa
0aHKOBCKOW KapTel — pa3BopoTa ¢ (oTorpadmeli, a Takke KONMHIO OaHKOBCKOH KapThl C O0EMX CTOPOH
(oTrobOpaxkarorcs mepBsie 6 U mocienHue 4 QP KapThl) MO IEKTPOHHOHN MOUYTE B BU/IE CKAHMPOBAHHBIX KOIIWH,
MpU YCIOBUM TMOJYYEHHUs! OTHeNbHOro cornacus Ilomp3oBaresnst Ha 0O0pabOTKy OMOMETPHUYECKHX MEPCOHATBHBIX
naHHBIX. B ciydae Henpenocrasnenus [loap3oBaTenem 3anpalinBaeMbIX JOKYMEHTOB B CPOK, YKa3aHHBIN B 3a1Ipoce
Wcnomuutens, wiM Hamu4usg COMHEHHH B WX MOMIMHHOCTH, VcmomHWTENb ocTaBisieT 3a co0oil mpaBo 0e3
0OBSICHEHHS IPUYMH aHHYJIUPOBaTh 3aka3. CTOMMOCTh OTIaueHHOro 3akaza BO3BpaIlaeTcsl Ha OaHKOBCKYIO KapTy
BJIa/IETIbIIA.

4.15. Omniara ycjayr nocpeacTBoM OTJI0KEHHOI0 IJIaTeka.

4.15.1. VcrionHuTenb BIpaBe MPEIOCTAaBUTh 3aKa3uyMKy BO3MOXKHOCTH OIUIAThl YCIYT ¢ OTCPOYKOM B mpejenax
WHIUBUAYIbHOr0O JIMMUTA MOCTOIIATHL.

4.15.2. Ins omnatel YCIyr ¢ OTCPOYKOM 3aka3udk HampaBiseT VICIOMHUTEN0 3aloJIHEHHYIO 3asBKY Ha
opopmilenne 3aka3oB C OTCpoukod rmarexxa (dopma 3asgBKM TpHBEIEHa Ha caiiTe B pasfene
https://anywayanyday.business/postoplata). Mcmonautens B TeueHue 30 KaJieHAApHBIX JHEW OCYIIECTBISCT
MPOBEpPKY 3aKa3uuka U, B ClIydae ofO0OpEHUs, HAampaBisieT Ha 3JIEKTPOHHOMY MOUYTY 3aKa3yHKy YBEIOMJICHHE O
MPENOCTaBICHHOM eMy JlumuTe mocromiarsl (MM OTKa3 B mpepoctaBieHun). CTOpoHsl 3akirodaioT Cornamenne
00 OTCpoUKe IIaTexa B MUCbMEHHOW (opMe MyTeM COCTABICHHUsSI OJIHOTO JIOKYMEHTa, moanvucanHoro CTopoHamu,
b0 IIyTEM obMeHa QJICKTPOHHBIMHU JOKYMCHTaMHU, MMOAINMMCAHHBIMHA 3JICKTPOHHBIMU IMOANUCAMHU CTOpOH.

C momenra nognucanusa CornameHust 00 OTCpoUke IUiarexa 3aka3uuk BIpaBe oGopMITh 3aKasbl C OTCPOUKON
IUIaTeXa B paMKax MPeJoCTaBIeHHOTO eMy JIMMHUTa OCTOIIATHI.

4.15.3. 3a mpenocTaBieHHe BO3MOXXHOCTH OIUIAThl YCIyr ¢ oTcpoukoil Mcnomuurens B3umaeT OnepalliOHHBIHN
c6op cormacuo Tabmure 1:

Tadauna 1
[Tepuo 0TCpoOUKHU OnepaninoHHbIN cO0p, % OT CyMMBI 3aKa3za
3 nus 0,90
7 nuen 1,45
14 nuen 1,70
21 neHn 1,93
30 guen 2,45

Cymma OnepaimoHHOTo cOOpa pacCUUTBIBAaETCs ¢ MOMOIIBI0 (yHkunonana [lnardopmel u otpaxaercs B JInunom
KaOMHEeTe B MOMEHT opopMiieHus 3aKas3a ¢ OTCPOUYKOM IuIaTeska.

HcnonauTens BripaBe 1Mo COOCTBEHHOMY YCMOTPEHUIO MPEIOCTABUTh CKUJIKY Ha OpraHu3alloHHbIH cO0p, KoTopast
Oyzet otpaxkeHa B CoriameHny 00 OTCpOUKe IuiaTexa.

4.15.4. 3aka3unk 00s3aH MOTacUTh 33J0JDKCHHOCTh MO BCEM 3aka3aM, Ha OIUIaTy KOTOPBIX €My IpeJoCTaBlicHa
0TCpouKa, 10 ucreueHus [lepuona orcpoukn. [lpn tocpodHOM moramennn 3a10KeHHOCTH cyMMa OTiepaliiOHHOTO
cOopa He MepecUnThIBACTCS W HE YMEHBIIAeTCs, a 3aKa3unK BrpaBe oQopMIIsATh YCIyrH ¢ OTCPOYKON TUIATEXKA B
paMkax HOBOTO lleproza oTcpoukm.

4.15.5. B ciy4ae HapylIeHUs] CPOKOB oriaThl Yciyr VcrmonHuTe b BIpaBe MPUOCTAHOBHUTH MPHEM M 00pabOTKY
3aka30B 3aka3uuka A0 MOJHOIO MOralleHus 3aKazuMKOM 3a0JDKEHHOCTH nepen lcmonHuteneM, HAYUMCIUTH
HeycTolKy B pazmepe 0,3% oT cyMMbI IpOCPOYECHHOM 3aJ0DKEHHOCTH 33 KaXKIbIN KaJeHAApHbIN 1€Hb MPOCPOUKH,
a TaK)K€ OTMEHHUTDH 3aKa3bl, HE OIIaYeHHBIE 3aKa3YHKOM B CPOK.
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4.15.6. Hcnonuutens BrmpaBe mepecMaTpuBarh pasmep OnepannoHHOrO cOOpa He peXe OJHOro pasa B TOA C
00s13aTeIbHBIM yBeIOMIIEHHEM 00 3ToM 3akazumka. HoBbrii pasmep OmepannoHHOTO cOOpa BCTYMAaeT B CHITy IO
ncredennu 10 (mecsaTr) KaJeHJApHBIX JHEW ¢ MOMEHTA MOIYYeHHS yBeIOMIICHHUS. B cirydae Hecoryacusi ¢ HOBBIMH
yCIOBUSAMH 3aka3uuk B TeueHne 10 (gecsTH) KaleHAapHbIX AHEH ¢ MOMEHTa MOTyYeHHsI YBeIOMJICHUS HapaBsieT
Ha 37eKTpoHHOMY (hopmy Hcmomnutens otka3 ot odopmieHus 3aka3oB ¢ 0OTCpoukoil miarexa. Coriamenue oo
OTCpOYKE IIaTeXka B 3TOM CIIy4ae CUUTAETCS PACTOPTHYTHIM C JIaThl, YKa3aHHOU B yBenomiieHNu VcnomHurens, 6e3
HE00X0MMOCTH 0(OPMIICHHUS JOMOTHUTEIFHOTO COTIIAMIEHHS O PACTOPKEHUH.

4.15.7. Ucnonuutens BropaBe B JI000H MOMEHT BpEMEHH [0 COOCTBEHHOMY YCMOTPEHHIO OTMEHUTH
MpenIoCcTaBleHHbIN 3aKazunKy JIMMUT MOCTOIUIATHI M BO3MOXKHOCTH OIDIATHl YCIYT C OTCPOYKOM, HaIpaBHB
COOTBETCTBYIOIIIEE YBEIOMJICHHE 3aKa3unKy. 3aKa3yWK He BIIpaBe 3aKa3blBaTh YCIYTH C OTCPOYKOW IIIaTexka, a
Cornamienue 00 OTCpPOUKE IJIaTeXa B 3TOM CIIydae CUUTAETCSl PACTOPTHYTBIM C JaThl, YKa3aHHOW B YBEAOMIICHUU
Ucnonuutens, 6e3 HeoOXoauMocTH O(OpMIIEHUsS NOMOTHUTENBFHOTO COTJAlleHUs] O pacTopxkeHuu. [Ipu stom
Ycenyru, Ha orutaTy KOTOPBIX Oblila IIPeAOCTaBIeHa OTCPOYKa 0 JAThl MpeKpamleHus] OKa3aHus yCIyT, MOJIeXatT
oIiate B CPOKH, yKa3zaHHble B CornanieHun 00 OTCpOUKe IiaTexa.

4.16. Omnuarta ycJyr nocpeacTBOM 0aHKOBCKON KapThl.

4.16.1. B ciyvae omatel Yciyr OaHKOBCKOW KapToil 0e3 MpHUCYTCTBHSA KapTojepxaTens (oruiata OaHKOBCKON
KapToi HeOCTYITHA IPH OIUIaTe ¢ OTCPOUKOH MmaTeka) McnomauTens B3uMaeT OpraHu3aioHHbBIN cO0p B pasMepe,
KOTOPBI paccuuThIBacTCs ¢ MOMOIIbl0 (yHKIMoHana [lnardopmbl 1 oToOpaxkaeTcss Ha CTpaHHIE OPOPMIICHHUS
3akasa.

5. YCJIOBUSA O®OPMJIEHUS, OTMEHBI U UBSMEHEHUSA 3AKA3A
S.1. llopsinok oTMeHbI 3aKka3a
5.1.1. B ciyuae orkaza 3aka3umka (B TOM YHCIE BBIHY>KACHHOTO) OT OKa3aHHOHM yCIIyTH (BO3BpaT DJEKTPOHHBIX
OuUJIeTOB M OJEKTPOHHBIX /I OWIIETOB, a Takke oTMeHa OpoHupoBaHus B Otensax), 3aka3dWK HampaBisieT
HcnomauTento 3ampoc Ha OTMEHY WM H3MEHEeHre 3akasa uepe3 JIMUHbIi KaOWHET WK 10 3JIEKTPOHHOH TodTe.
5.1.2. B Teuenme 24 4dYacoB ¢ MoMeHTa 3ampoca McnomHutenr uHpoOpMHUpyeT 3aka3umka O
BO3MOXHOCTH/HEBO3MOXKHOCTH W YCIOBHSIX OTMEHBI WJIM HM3MEHEHHsS 3aka3a B COOTBETCTBHU C MpaBUIaMHU
cootBercTBytomero IlocraBuinka, a Takxke cooOmaer 3aka3uuKy CyMMY, PacCUMTaHHAas K BO3BpAaTy C Y4E€TOM
npumenenus: Tapugos, mrpados [locraBmnkoB u cepBUCHBIX cOopoB McnomHurens.
5.1.3. B ciygae coriacus ¢ npeaioxKeHHBIMHU YCIOBUAMHU 3aKa34yrK MOATBEPXkKAAeT OTMEHY MU M3MEHEeHHe 3aKaza
yepe3 JIuuHpl KaOWHET WM 1O 3JCKTPOHHOW moure. Bo3BpaT cpelncTB ocyuiecTBisercs VcnojHUTEneM B
COOTBETCTBUU C pazznenoM 4 OdepTsl.

5.2.  Yciaosus odhopmieHusi, 00MeHa U BO3BpaTa JJCKTPOHHLIX ABHAOWICTOB

5.2.1. 3a OGpoHMpOBaHHE, BO3BpAT WM 0OMEH DJICKTPOHHBIX aBuadbuieroB Mcmomnutens B3umaeT CepBUCHBIN
cbop coriacHo BeIOpanHOTO TapudHOMY TUIaHy.

5.2.2. BosBpar (aHHyJauMpOBaHHE) M OOMEH DJIEKTPOHHOTO aBUAOWJIETa, BO3BPAT JCHEXKHBIX CPEJCTB
3a HEHMCIOJIb30BaHHBIN (YACTUYHO HUCIIOJIb30BaHHBIN) DJIEKTPOHHBIN aBHaOWIIeT ocymiecTBisiercs: Vcmonnurenem
B Cllyyasix, Korjna VcnonHuTenb yIONHOMOYEH Ha Takoi Bo3BpaT [lepeBo34nMKOM, B COOTBETCTBMH C IpaBHIIAMH
nepeBo3kd, Tapudamu, uHCTpyKuusiMH [lepeBO3YMKOB, W 3aKOHONATENIHCTBOM CTpaHbl [lepeBo3unka
MEXTyHapOIHBIM 3aKOHOJIATEIbCTBOM, paTH(GUIIMPOBaHHBIM cTpaHoi [lepeBo3urka.

5.2.3. Bo3BpaT [JEHEXHBIX CpPEACTB 32 HEUCIOJIb30BAHHBIM (4aCTMYHO MCIIOJIb30BAHHBIN) OIIEKTPOHHBIN
aBHaOWIIET B CBSA3H C OAHKPOTCTBOM, ITPEKPAILICHUEM OIIEpalMOHHOH nesTensbHocTH [lepeBo3unka BO3MOKEH TOIBKO
pu oOpaieHnu Hanpsamyto K [lepeBo3unky.

5.2.4. CepBucHslii cOop 3a opopmieHne DIEKTPOHHBIX aBUAOMIIETOB, a Takke OnepauroHHBIA cOOp B ciydae
oopmitenus 3akasza c OTCpoUKOi muarexa 1 OpraHn3alMOHHbIN cOOp BKIIOYAETCS B CTOMMOCTH 3aKas3a U B CiIydae
BO3BpaTa WM 00OMEHa DJIEKTPOHHBIX aBUAOWIIETOB 3aKa3uMKOM BO3BpATy HE TMOJUISKHUT. B ciiyyae BEIHYXJEHHOTO
BO3Bpara (OTMEHA peiica, MOATBEPIKISHHOTO ABHAEpPEeBO3UNKOM, 00JICE3Hh WM CMEPTh maccaxkupa) CepBHUCHBII
cOop 3a BO3Bpar DIEKTPOHHOTO aBuabuiera He B3UMAETCs

5.2.5. B cmyuae BHeceHus llonp3oBareneM (QUKTHBHBIX MMEH W HOMEPOB JOKYMEHTOB NpPH OpPOHHPOBAHUHU
OnekTpoHHBIX apuaOmieroB McmonHutenem B3uMaercs wmTpad, copa3MepHBIH CyMME COOTBETCTBYIOIIETO
nBykpatHoro Tapuda ABuanepeBo3urka, nperbsBIeHHOro VcnonHuTeto.

5.2.6. B ciyuae Bo3Bpara DJIEKTPOHHBIX aBUAOMJIETOB, N3MEHEHUH CPOKOB U (MJIM) MapLIpyTa MOJeTa MM MHBIX
YCIIOBUI aBHANEePEeBO3KH MPUMEHSIOTCS MPaBUIIa, YCTAHOBJICHHBIE B CHCTEME OPOHUPOBAHUS ABHANIEPEBO3UNKOB.
5.2.7. llpu BO3BpaTe MM U3MEHEHHH DJIEKTPOHHBIX aBUAOMIIETOB 3aKa3uuK 00s3aH OIUIATUTh WITpadbl 1 cOOPHI
ABuanepeBo34yHKa COTJIacHO MpaBuiiaM npuMeHenus: Tapugos.




5.3. YcaoBus opopmiieHusi, 00MeHa U BO3BPATA JJIeKTPOHHBIX 7K/ 0UJI€TOB

5.3.1. 3a 6poHHpOBaHUE, BO3BpAT WK OOMEH DIEKTPOHHBIX #/1 OnuneToB McnomauTens B3uMaeT CepBHUCHBIN cOOp
coritacHo BeIOpaHHOTO TapudHOMY miaHy.

5.3.2. U3menenne 3aka3a u OOMEH DIEKTPOHHOTO /I OWieTa He OCYIIECTBIAIOTCSA. [lonmp30oBarens AOIKEH
OCYILIECTBUTH BO3BPAT DIEKTPOHHOTO KeJe3HOAOPOKHOTO OUJIETa M CO3JaTh HOBBIH 3aKas.

BosBpar DneKTpOHHBIX K/ OWIETOB oOCyIIecTBIsieTcss B cooTrBeTrcTBuM ¢ [IpaBminamu [lepeBo3unka
http://pass.rzd.ru/static/public/ru?STRUCTURE _ID=5238, a Takxe B COOTBETCTBUH C HH(pOpMAaLIIEH, N3T0KESHHOM
B paszzene caiita «Bo3Bpar /1 OwieroB» https://anywayanyday.business, sSBISIOIICHCS HEOThEMIEMOW YaCThIO
Hacrosimero CornainieHus. Bo3Bpar ocyIecTBiIsieTcst OTHIM U3 CIEIYIOIUX CIOCO00B: Yyepe3 JIMIHbIN KaOuHeT Win
MOCPEe/ICTBOM  oOpamieHuss B kaccy IlepeBozumka  (aapec  JOCTYNEH MO  CJIEAYIONIEH  CCBUIKE
http://pass.rzd.ru/sellpoints/public/ru?STRUCTURE _[D=5243).

5.3.4. CepBucHblii cO0p 3a opopmiieHne DIeKTPOHHOTO /1 Omitera n OnepaunoHHBIN cOOp B cirydae opOpMIICHHUS
3akaza ¢ orcpoukoi mmiarexxa ¥ OpraHm3annoHHBIN cOOp B ciydae BO3BpaTa OJIEKTPOHHOTO /I OmieTa
3aka34unKkoM, BO3BpATy HE TIOAJICIKHT.

5.3.5. Ilpu BosBpare DOmexTpoHHOro x/n Omnera 3aka3uuk 00s3aH Takke OMIATHTH wmTpadsl u cOopsl XK/n
MEepeBO3YMKa COTrIacHo mpaBuiaM K/ mepeBo3vnKa.

5.4. OTMeHa 1 BHeceHHe U3MeHeHMIT B OpoHpoBanne HOMepoB B OTensx

5.4.1. 3a OpoHupoBaHHe, U3MEHEHHE WJIH OTMEHY OpoHHMpoBaHWs HoMepoB B Otensx Hcmomaurens B3uMaer
CepBucHsbIii cOop coritacHo BeiOparHoTo TapudHaoMy miany.

5.4.2. Ecnu [lonp30Barenp 3aX04eT U3MEHHUTH AaHHBIE JIUL, KOTOPBIE OyAyT MpokuBaTh B OTene (haMuIiu OJHOTO
NN HECKOJIBKUX HpO)KI/IBaIOHlI/IX), a TAaKXXC OaTbl MPOXUBAHUA, TUII HOMEpPpa M CaM Ortenb ceMy HCO6XOI[I/IMO
aHHYJIMpOBaTh 3aKa3 M 3aTEM CO3JaTb HOBBIA. B MCKIIOUMTENBHBIX CIIydasx, AJI BHECEHHS W3MEHEHUH B
WHPOPMALIUIO O JTUIAaX, KOTOpble OyAyT npoxuBathk B Otene, [1onp30BaTenb MOXKET 00paTUTHCS B LICHTP MOAICPIKKH
kiueHToB VcnonHuTens, KOHTaKkTHas MH(OpManus KOTOporo ykasana B Bayuepe, n cooOmuTs HOMep 3akasza, u
HOBbIE JTaHHBIE MpOXKUBarOmuX. JlaHHas yciyra, Kak NMpaBWJIO, MPEAOCTABIAETCS OECIIaTHO, HO B HEKOTOPBIX
ciryyasx MicnonHuTens MOXET B3UMaTh IOMOJIHUTEIbHYIO IUIATY 332 OKa3aHUE YCIYT'H BHECCHHUS H3MEHEHUH B OPOHb.
HcnonauTens Takke MOXKET 0TKa3aTh BO BHECEHIH U3MEHEHUH B OpOHB, B 3TOM ciydae [lonb3oBarento Heo0XoaumMo
AHHYJIUPOBATh 3aKa3 U CO3/1aTh HOBBIIL.

6. OTBETCTBEHHOCTBb CTOPOH
6.1. K mnpaBoorHomenusam CTopoH mo Hacrosimemy JloroBopy NpHUMEHSIOTCS IOJO0XKEHHUS JeHCTBYIOIIETO
3aKoHoJaTenbcTBa Poccuiickoit denepanuu.
6.2. Ucnomautens, ABNSAACH OQUIIMAIGHBIM areHTOM W cyOareHToM llocTaBImIMKOB yciyr, mpuHAMAas Ha ceOs
00s13aTeNbCTBA 1O MPEJCTABICHUIO WHTEPECOB JAaHHBIX JIAI[ TIepell NacCaXUpaMH, HACTOSIIAM YETKO
pasrpaHUYHMBaET MepPYy CBOEH OTBETCTBEHHOCTH 32 JICWCTBUS COOTBETCTBYIOINX [[0CTaBIIMKOB yCiIyT, 2 IMEHHO, HE
HECET OTBETCTBEHHOCTh 3a HETAaTHBHBIC IIOCIEICTBUS W YOBITKH, BO3HUKIIHE B pe3ylbTare COOBITHHA W
00CTOSATEIHCTB, HAXOAAIIUXCS BHE CEephl €r0 KOMIICTEHINH, a TAKKE 3a JeicTBUs (0e31eHCTBIE) TPEThUX JIMII.
6.3. Hu omna u3 CTOpOH HE BIpaBe MepeaBaTh TPETHUM JIMIIAM CBOW IpaBa M OOS3aHHOCTH IO HACTOSIIEMY
JoroBopy 6e3 nmucekMeHHOTO coryacus apyroid CTOpOHEI.
6.4. CTopoHBI 00SI3yIOTCS BO3MECTUTH JIPYT JAPYTY pealIbHbIN yIIepO, BbI3BAHHBIA HEHAJICKAIIUM HCIIOJHEHHEM
00513aTeNBCTB M0 HacTosAneMy JloroBopy B MOpsIKE, MPEAYCMOTPEHHOM JICHCTBYIONIMM 3aKOHOIaTeLCTBOM PO.
6.5. V3MeHeHHWe NWYHBIX MaHHBIX JIFOOOTO M3 TACCAKUPOB B OQGOPMIICHHOM 3aKa3e BeleT K yTepe CHIIbI
coriacoBaHHbIX B 3aka3e Tapudos u Takc, Tak Kak JjIsl UI3MEHEHUS 3TUX JAHHBIX MTACCaAKUpPa B 3aKa3e HEOOX0 MO
€ro OTMEHHUTH ¥ 0POPMHTH HOBBIMH. [10B30BaTEIL MPUHUMAET HA CE0s1 BCE BO3MOXKHBIC pUCKHU (0(OPMIIEHHE HOBOTO
3akaza, I3MEHEHUE CTOMMOCTH, BO3BPAT JICHESKHBIX CPEACTB U TIPOY. ), CBI3aHHBIC C €T0 JICHCTBUSMHU IO JTOMYIICHHUIO
OIMOOK, HETOYHOCTEW B IPEIOCTABICHUN JIMYHBIX JJAHHBIX B 3aKase.

7. BABEPEHUS Ob OBCTOSTEJBCTBAX
7.1 3axmrowas wHactosmuit JloroBop, CTOpOHBI MPETOCTABISAIOT IPYT HOPYry CICAYIOIIHE 3aBepeHus o0
00CTOSITENhCTBAX, MOJTBEPIKIAIOT HX JIOCTOBEPHOCTh M MPHU3HAIOT, YTO 3aKJII0YAIOT HACTOSIIHN JoTOBOD, a Takke
oopMIISIIOT JI00BIE TOKYMEHTHI B COOTBETCTBHUHU C HUM, TI0JIarasch Ha 3T 3aBEPEHHS:
7.1.1. CTOopoHBI SBISIIOTCA Ha/jleXaluM o0pa3oM YUYpEKAEHHBIMU IOPUAMYECKUMH JIMIAMU, IPAaBOMOYHBIMH B
COOTBETCTBUU C 3aKOHO/IaTeNIbCcTBOM Poccuiickoit deaepaliny Ha 3aKioueHue HacTosiero Jlorosopa;
7.1.2. 3axnrouenue Hactosmiero JloroBopa He siBiserca ansd CTOpPOH KpyHHOM CHENKOH, a TakkKe CIENIKOH, B
COBEpILUEHUU KOTOPOM HMeeTcsi 3amHTepecoBaHHOCTH corjacHo ['K P®, u He Tpelyer ocymecTBieHus
COOTBETCTBYIOIINX KOPIOPATUBHBIX JEHCTBUI;
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7.1.3. Hactosmuii JloroBop noanuceIBaeTCs IULIOM, KOTOPOE B COOTBETCTBHUH C IEHCTBYIOINM 3aKOHOIATEIbCTBOM,
YCTaBOM U MHBIMHU JIOKYMEHTaMH BIIpaBe ACHCTBOBATh OT UMEHHU 3akazuuka/llcnonHuTens;

7.1.4. beuiu coBepiIeHBI BCe ACHCTBHUS, COOJIIOZCHBI BCE YCIIOBHS U NTOJyYECHbI BCE Pa3pELICHNUS U COTJIacHs, KOTOphIE
TpeOyroTcs Asst Toro, 4ro0sl CTOPOHBI MOTIIH 3aKII0UUTh HacTOAMK JI0roBOp M BBHIOTHATH CBOM 00s3aTeIbCTBA
Mo HeMy, U 4TOOBI HacTosuil JloroBop u o0s3aTenbcTBa MO HEMY OBUIH MPaBOMEPHBI, AEHCTBUTENBHBI M UMETH
IOPUIIMYECKYIO CHITY;

7.1.5. Hu mactosmmii [loroBop, HM HCIIONIHEHHE €r0 YCIOBHH HE HApyIIaloT W He OyIyT HapyllaTh HUKAKUX
MOJIO)KEHUH 3aKOHOB M WHBIX HOPMAaTHBHO-TIIPABOBBIX AaKTOB, yCTaBa WM BHYTPEHHHX AOKyMeHTOB CTOpOH,
JIOTOBOPOB M MHBIX 00s13aTenbcTB CTOPOH Hepes Y4acTHUKAMHU, KPEIUTOPaMH, TOCyIapCTBEHHBIMU OpraHaMH I
WHBIMH JTHULAMH.

8. HOPAIOK PASPEIHLIEHUA CIIOPOB
8.1. Bce BosnmKaromnie pasHoriacus CTOpOHBI PEemaloT B MPeTeH3NOHHOM Topsiake. CTopoHa, KOTopas Moyduia
npeTeH3uio, o00s3aHa e€ pacCMOTPETb W BPYUUTHh (AOCTaBUTh) MUCHMEHHBI MOTHBHUPOBAHHBIA OTBET APYTrOH
Cropowne B Teuenue 10 (gecsaTu) pabounx JHEH C MOMEHTA MOJTY4YeHUS IPETEH3UH.
8.2. B cmyuae HEBO3MOXKHOCTH BHECYAECOHOTO YPETyJIMpOBaHUS BO3HHUKIIUX CIOPOB M Pa3HOTNIACHH, TaKOBBIC
MOMJIeXKAT pa3pelieHruio B ApOUTpaXHOM CyJie T. MOCKBBI B COOTBETCTBHUH C 3aKOHOAATEIHCTBOM Poccuiickoii
®denepanuu.

9. CPOK JIEUCTBHUS JOTIOBOPA, TOPAJOK ET'O UBMEHEHUS U PACTOPXKEHUS
9.1. Hacrosiuii JloroBop MOXeT ObITh PaCTOPTHYT:
- o coruameHuo CTOPOH B JII000E BpeMs;
- TI0 MHUIMATHBE It000# n3 CTOPOH, HE paHee YeM depe3 5 (IATh) pabounx JHeH mociae MUChbMEHHOTO YBEIOMIICHHUS
npyroit CTOpOHBI.
- 110 UHBIM OCHOBAHUSM, IPEAYCMOTPEHHBIM HACTOAIIUM /[0TOBOPOM U IEHCTBYIONIUM 3aKOHOAATEIHCTBOM POD.
9.2. Ilpu n3MeHeHHH OAHKOBCKUX PEKBHU3WUTOB, IOPUANYECKOTO U (PAKTUYECKOrO aJPEcOB, HOMEPOB TeNE(OHOB,
MEPEUMCHOBAHNUS U PEOPraHU3aLNH, IPUHATHH PEILCHNS O Ha3HAYEHUH HOBOTO pyKoBoauTelsi, CTOPOHBI 00s13aHbI
HE MeHee 4yeM 3a 5 (msaTh) pabouux JHEH 10 MPEANoaracMoro W3MEHEHHs MHUChbMEHHO CO00IaTh 00 3THUX
W3MEHEHUSX APYT IPYTy.
9.3. UcnonHuTens BOpase B J1I000H MOMEHT U3MEHUTH TeKcT OdepTsl myTeM pasMenieHus: HoBoi Bepcun OdepTs
Ha caiite https://anywayanyday.business He MeHee yem 3a 10 (mecsiTh) KaleHAAPHBIX JHEH JO AaThl BCTYILUICHHS
TaKuX U3MEHEHU B cuity. [IpuHsatieM 3akazunkoM HOBOM Bepcuu OQepTsl SBISIFOTCS KOHKIIIOJIECHTHBIC JICHCTBUS
10 UCIIOJIB30BaHMIO W/HMJIH OIiaTe Y CIIyr, OKa3bIBaeMBIX VICIIOJIHMTENEM Ha HOBBIX YCJIOBUSX, ITOCIE BCTYIUICHUS
W3MEHEHUH B CHJIy, @ TaK)K€ OTCYTCTBHE OTKa3a OT TAaKMX HM3MEHEHHi, HAIpaBICHHOIO 3aKa3dMKOM B aJpec
Ucnonmuutens B Teuenue 10 (mecaTH) KajleHIapHBIX JHEH ¢ MOMEHTa OIyOIMKOBaHus HOBOM Bepcuu OdepThl.

10. OBMEH JOKYMEHTAMUA
10.1. CropoHs! BripaBe HaNpaBiIsITh IPETEH3NUH, YBEIOMJICHHS, TpeOOBaHNUs, OTBETHI Ha MPETEH3UH U UHBIE
IOPUIINYECKH 3HAYMMBbIE COOOIEHUS 10 HACTOSILEMY JIOTOBOPY ITOCPEJICTBOM CUCTEM JIEKTPOHHOT'O
nokymentoobopora (310).
JlokymeHTsI, HampaBieHHble TmocpeacTBoM /10 W NoANHMCaHHBIE AJIEKTPOHHOM MMOMAIMMUCHIO, MPU3HAIOTCS
paBHO3HAUYHBIMH JIOKYMEHTaM Ha OyMa)XHOM HOCHUTEJe, TIOANMNUCAHHBIM COOCTBEHHOPYYHOW IOAIHUCHIO
YHOJHOMOYEHHOT'O JIMIA ¥ CKPEIJIEHHBIM IeyaTbio (IIPH HAIMYHK).
Haroii mosryueHus agpecatoM cooOueHus, HanpasieHHoro o /10, cunraercs nara ero qoctasku B 310 cormacHo
otruery cuctembl JJ10. B ciiydae TexHH4Yeckold HEBO3MOXKHOCTH oOMeHa mokymeHtamu mo /[0, a Takxke 1o
WHHULIUATHBE 01HOW 13 CTOPOH, AOMyCKaeTcsl AyOIUPYIOLIee HIM CAMOCTOSITENIbHOE HAIIPABJICHUE TAKMX COOOILIEHHUH
nocpeactsoM [loursl Poccnn 3aka3HbIM MHCEMOM C YBEOMIIEHHEM O BpyueHUH. B TakoM citydae 1aToil moiny4eHus
CUMTaETCs aTa BpyUEeHHs COOOIEHNs, yKa3aHHas B yBeZOMJIeHHH o BpydeHnd. Otmpasienue coodmmenui mo 30
HE HCKJIIOYaeT NpaBO CTOPOHBI MpoayOnupoBars oTmnpaBky 1o [loure Poccuu, onHako mOCyAeOHBIH CPOK,
YCTaHOBJICHHBIH J[0roBOpOM, HCUUCIISIETCS C JaThl EPBOTO MOTYYEHHUS COOOIIECHNS! COOTBETCTBYIOIIUM CIIOCOOOM.
10.2. CropoHbl BmpaBe Takke OOMEHHMBATHCS WHBIMH COOOMIEHWSMH B MeNsAX wucronHeHus Jloroeopa c
WICIIOJIb30BAaHMEM JJIEKTPOHHBIX CPEICTB CBSI3H (DIIEKTPOHHBIE COOOIIIEHHUS).
Coobuenus B agpec McnonHuTens HampaBisA0TCs 1O ajapecy: partners@anywayanyday.business
JlaToii mepesauu COOTBETCTBYIOIIECTO COOOLICHUSI CUUTACTCS JCHb OTIPABICHHUS COOOIECHHS SJIEKTPOHHON MOYTHI.
OTBETCTBEHHOCTH 32 MOJTYYEHHE COOOIIEHUI U YBEJOMJICHHH BBIIIIEYKAa3aHHBIM CIIOCOOOM JIE)KHUT Ha MOJTydaromiei
Croposne.

11. HEPCOHAJIBHBIE JAHHBIE U KOHOUJEHIIUAJIBHOCTbD
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11.1. 3aka3uuk, aenstoumiica cormacHo ®enepanbHoMy 3akoHy Poccuiickoil @enepannu ot 27.07.2006 . N 152-
@3 «O mepcoHaNbHBIX JaHHBIX» (aliee — «3aK0H») OIIepaTopoM MepCOHAIBHBIX JaHHBIX, TOpydaeT McrmomHuTemto
00paboOTKy CIEAYIOMMX MEePCOHAIBHBIX AAHHBIX (DH3WYCCKUX JIMIL (aMUIHsSI, UM, OTYECTBO; JaTa POKICHHUS,
PEKBU3UTHl TOKYMEHTA, YAOCTOBEPSIOIIECIO JIMYHOCTh; HOMEpa KOHTAKTHBIX Tese()OHOB; ajpeca SIEKTPOHHOM
MOYTHI; MOJIB30BATENLCKUE NaHHBIE (CBEJCHUSI O MECTOIIOJIOKEHNH; TUII U BEPCHsI ONEPAIIOHHON CHCTEMBI; THIT U
Bepcusi Opaysepa; THIT YCTPOMCTBA M pa3pellieHIe ero SKpaHa; s3bIK ONEepPAIlMOHHON CUCTEMBI U Opay3epa; Kakue
CTpaHHMIIBI OTKPHIBACT M HAa KaKWe KHOMKW HakuMaeT [loip3oBatenb; MoKynku [lob3oBatesisi, BKIOUYAs CyMMY
3akasa, mapaMeTpsl IiepelieTa (HampaslieHue, AaTta, peiic, aBHaKOMIIaHus ), CIOCO0 OTLIAThl, KOIMUYECTBO MaCCAKUPOB.

11.2. 3aka3umk mopydaeT ATEHTCTBY OCYIIECTBIATh B TeueHHe cpoka neiicteus JloroBopa 00paboTKy
MEPCOHANBHBIX JaHHBIX CyOBEKTOB C HCIONb30BAaHHEM CPEICTB aBTOMAaTH3auWd W (WiM) 0e3 HCIONb30BaHMUs
TaKOBBIX, BKJIFOYas cOOp, 3aIMCh, CHCTEMATH3AINIO0, HAKOTUIEHHE, XpaHeH!e, yTouHeHue (0OHOBIIEHHE, H3MEHEHNE),
M3BJICUCHHE, HCIIONB30BAHNE, O0C3IMYMBAHUE, OJIOKHPOBAHUE, yAAJICHHE, YHHYTOXKCHHE, a TAaKKe IeperaBaTh
nepcoHanbHble AaHHble [locTaBmimkam W mapTHepaMm Ui MX 00paboTKH crocobaMu M B LIENSX, YKAa3aHHBIX B
HactosimeM [lopyueHun (BKIItOYasi TPAHCTPAHWYHYIO Tepefady Ha TEPPUTOPUH MHOCTPAaHHBIX T'OCYJapCTB, Kak
o0ecrneunBaronX, Tak He 00eCTIeUnBaIONINX a/ICKBATHYIO 3aIUTY MpaB cyobekToB [1]]).

11.3. lo nepenaun nepcoHaIbHBIX JaHHBIX 3aKa3uuK 00s3yeTcs MOMYYUTh OT CYOBEKTOB cOrIacusi Ha 00paboTKy
UX NEPCOHANBHBIX JaHHBIX HA CPOK, CIOCOO0aMHU M B LIEJSX, YKA3aHHBIX B IMOPYYEHHH, B YAaCTHOCTH Iepeaady
NEPCOHANBHBIX JaHHBIX AreHTCTBY, [locTaBmiykam u MHBIM naptHepam Vcnonautens. McnonHuTens \Bopase Mo
CBOEMY YCMOTPCHHUIO 3alpaliMBaTbh CKAaH KOIHWU ITOJYYCHHBIX 3aka3unuKoM COFHaCHﬁ, a B ClIy4dac IIOJIydCHUSA
COOTBETCTBYIOIIUX 3alPOCOB CO CTOPOHBI T'OCYAAPCTBEHHBIX OPraHOB — OPUIMHAJBI MOJyYCHHBIX 3aKa34YHMKOM
coriacuii. 3aka3uuK 00s3aH MPEOCTAaBUThH COTTIAacHs He To3iHee 3 (Tpex) pabounx JHEH C ATkl 3arpoca.

11.4. Hcnonmuurens BrpaBe MoTpeOOBaTh OT 3aKa3uhKa BO3MEHICHHUS! YOBITKOB B pa3Mepe aJMUHHCTPATUBHBIX
mrpadoB, HATOXKEHHBIX HA HETO MO NMPUYMHE OTCYTCTBUS yKa3aHHBIX B . 11.3 Odeptsl cormacuii u (nnm) ux
HECOOTBETCTBHUS TPEOOBAHHAM 3aKOHOATENbCTBA. 3aKa34unK 00s13aH BO3MECTUTDH VICITOTHHUTENIO YOBITKH HE MTO3IHEE
30 (TpuaLaTH) KaJIeHAAPHBIX JTHEH C aThl OJyYeHUs TpeOOBaHUS AreHTCTBa. VICTIOIHHUTEbh TaK:Ke COXPAHSET 3a
co00# MpaBO MPHOCTAHOBHUTH OKa3aHHE YCIYr B CIIydae BBIIBJICHUS UM CIy4aeB HEOAHOKPATHOTO HapyLICHHUS
3akazunkoMm 11. 11.3 OdepTs! 10 ycTpaHEeHUsT HApyIIESHHH.

11.5. 3aka3uuk, sIBISSCH ONEPATOPOM IEPCOHATBHBIX JTAHHBIX, HECET B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
OTBETCTBEHHOCTH Mepea CyObeKTaMu 3a coOMI0IeHHE 3aKOHOIAaTeIbCTBA O TIEPCOHATIBHBIX IaHHBIX.

11.4. OOpabateiBasi TepcOHANLHBIE JaHHBIC, TMepefaHHble 3aKa34ukoM, VICTONHUTENh pPYKOBOJACTBYETCS
MPUHIMIAMH, HW3JI0KEeHHbIMH B [lomuTke 00paOOTKH TEpPCOHANBbHBIX JAHHBIX, pPa3MEIIEHHON 10 CCBIIKE
https://anywayanyday.business/confidence.



https://anywayanyday.business/confidence

puioxenne 1
Oco0eHHOCTH O0Ka3aHMS OTAEJbHBIX BUIOB YCIYT

1. BPOHUPOBAHUE ABUABUJIETOB

1.1. Bces nrdopmartis, kacarommasicss paciiucaHus, HaTu9us MecT, TapudoB 1 MpaBuiI UX MpuMeHeHus, Takc, a
TaKXe APYIHX YCJIOBHH MPENOCTaBICHUS MPeNiaraeMblX YCIYyT IOCTYIHBI mocpenctsoM llnatdopmer B monHoM
COOTBETCTBHM C TE€M, KaKk OHa IMpeAcTaBleHa B cucreMe OpoHupoBaHus [locTaBImIMKaMu yCOyr WIH HX
YIOJIHOMOYEHHBIMH IIPEACTaBUTEISIMU.

1.2. HcnonaHutenps He MOXKET FapaHTUPOBATh MOJHOE OTCYTCTBUE HETOUHOCTEH B HEU, B CBSI3U C YEM HE HECET
nepex Ilonp30BaTeneM OTBETCTBEHHOCTH 32 JIOObIE OIMOOYHBIE JaHHBIE 00 yCIyrax, paBHO KaK U 32 IPUYXHEHHBIN
[Tonp3oBatento Bpe WK yOBITKY M3-32 HATMYUS OMIMOOK B HHQOpMAILIHH.

1.3. Bce mpeminoxkeHHs, IEHBI, a TaKXKe YCIOBUS OQOpMICHHS OJIEKTPOHHBIX aBHAOWIIETOB MOTYT OBITH
n3MeHeHsl 0e3 yBenomiieHus [lonp30BaTensi, orpaHMYCHBI 10 BPEMEHH, HAIMYHIO MECT M CPOKaM MPEABAPUTENEHOTO
3aKa3a, JaTaM MYyTEIIeCTBUs, CPOKAM MHHHUMAIBHOTO WJIM MaKCHUMaJbHOTO NpeObIBaHMS B MeCTe Ha3HA4YEHUS,
(akTOpaMu BBIXOJHBIX JTHEH U MIPA3IHUKOB, CE30HHBIM KOJIEOAHUSIM LIEH, JIMCTaM OXHIaHHs, a TAKKe 3a0acTOBKaMH
U BPEMEHHOH HepaboTOCIOCOOHOCTHIO CHCTEM OPOHUPOBAHUS W/WIIH TOABEPKEHBI APYTUM U3MEHEHUSIM, YCIIOBHAM
" OTpaHUYCHUAM.

1.4.  Bce yBemomiieHus: 00 M3MEHEHUHU B PACIMCAaHUH PEHCOB, MI3MEHEHUU a>pOIOpTa BhLIETA/IPUIIeTa, OTMEHE
peiica nin M3MEHEHUsIX JTI00BIX MHBIX ApaMETPOB pelica OCYIIeCTBIATCS McmomHuTeneM NTHCBMEHHO TI0 apecy
3NIEKTPOHHOM NMOYTHI, ykazanHOMY [lonb3oBaTenem npu opopmieHnu 3aka3a win B JInuHOM KaOMHETE B 3aripoce Ha
06MCH HJIKM BO3BpAT IPHU YCIIOBUHU IMOJTYUYCHUA YBECAOMIICHHA O JaHHBIX U3MCHCHUAX CO CTOPOHBIL HepeBO?;‘II/IKa.

L.5. IlepeBo3unk BmpaBe cOOOMUTH HaHHYIO WH(pOpMaluio Hampsmyio [lomb3oBaTento, HWCIONB3ys HOMEP
TejaeoHa, yKa3aHHBIH B OPOHMPOBAHMM WU IO yka3zaHHOMY Ilosb30oBaTeneM ajpecy 3JIEKTPOHHOW TOYTHI.
[Tonw3oBatens 00s3yeTcsi OCYIIECTBISATH MOHUTOPHHT COOOIICHU B MOYTOBOM SIIMKE, & TAKXKE COOOIICHUH MO
YKa3aHHOMY TeJe)OHHOMY HOMepy ¢ MOMeHTa odopmiieHHs 3akas3a 10 OKOHYaHUs MyTemecTBus. B mpoTnBHOM
ciyyae lcnonHuTens HE HeceT OTBETCTBEHHOCTH 3a HEyBEJOMIICHHE 00 HM3MEHEHMU B PAcCHHCAHUM PENCOB,
W3MEHEHUH a3pOIIopTa BbUIETA/TIPUIIETa, OTMEHE pefica HITH U3MEHEHUSX JII0ObIX MHBIX ITapaMeTpOB pelica B ciydae,
ecly Ipyu OpOHMPOBAHUH BO3LyIIHOH MepeBo3KH [loap30BaTens HE Mpe1oCcTaBIII CBOM KOHTAKTHBIE JaHHBIE (HOMED
TeneoHa, aapec 3JEKTPOHHOW IMOYTHl M T.1.), Jub0o Mcnomuurens He cMor cBszaThest ¢ Ilonmp3oBarenem 1o
YKa3aHHBIM KOHTaKTHBIM JIJaHHBIM, OOpPATUBIIKMCH XOTs OBl OJMH pa3 MO Tele(GOHHOMY HOMEPY WM aapecy
JJIEKTPOHHOM TOYTHl W Tp.), B TOM 4HCIE B pe3yjbTare mpenocrasieHus l[lonp3oBareneM HEKOPPEKTHBIX
KOHTAaKTHBIX JaHHBIX. B yka3aHHbIX cinydasx McnoimHWTENb He BO3MENIAeT MacCaXUpy YOBITKH, MPUIHMHEHHbIE
TaKuM HE yBeJOMJIeHHEeM. lcronHuTenb Takke He HECeT OTBETCTBEHHOCTH 3a HE NpelOCTaBJIEHHE yKa3aHHOW
WHPOPMAILIUK WM TpPEAOCTaBICHHE HEBEpHOH WHQOpPManUH B Cilydasx, Korja JaHHas wH(opMmanus He Oblia
MpenocTaBieHa WK Oblila NPEAOCTaBIeHA B HEKOPPEKTHOW (hopme HerocpencTBeHHO [lepeBo3unkom.

1.6.  Ilpu odopmiueHnr OPOHUPOBAHUS U MPOBEPKU LIEHBI WM B MHBIX LEJSX, NPH HATWIUN O()OPMIIEHHBIX
3HCKTpOHHBIX aBI/Ia6I/IJ'IeTOB NI 6pOHI/I Ha aHAJIOTMYHBIX MACCAKUPOB U aHAJIOTMYHBLIC JAThI, HepeBo3qMK MOXET
pacieHuBaTh 3T0O Kak Ayonukar. [lepeBo3urK BIpaBe MPUMEHSATh Pa3IHYHYIO IMOJUTHKY B OTHOIICHHH JBOHHOTO
OpOHUpOBaHUs, HO, KaK IPaBUJIO, €CIM AaHHOE OPOHMpPOBaHUE COBNAAaeT (OPOHb Ha OJJHOTO U TOT'O K€ [1AaCCaXHpa,
Ha OJIMHAKOBBIE PEHCHI U JIATHI WIIM Ha OIMHAKOBEIE PEHCHI, HO B pa3Hble, OIM3KKE APYT K APYTY Nathl), [lepeBo3unk
OCTaBJISIET 32 COOOH MPaBO MOJHOCTBHIO AHHYJIMPOBATh OJHY WM Bce OpoHu. [Ipu cozmanum OpoHH, Maccakup
MPUHUMAET Ha ce0s BCIO OTBETCTBEHHOCT 3a HAJIMUYHE AyOIMpYIOIINX OPOHUPOBAaHUH WM OpOHEH ¢ BHIMMCAHHBIMU
ouneramu, opopmieHHbIX TocpeacTBoM [lnatdopmbl nian M00BIX JPYTUX UCTOUHUKOB.

1.7.  CoOGcTtBeHHMKOM MecT A0 odopMieHHsS OJIeKTPOHHOTO aBmalwmiera sBisercs llepeBo3dmk, KOTOPBIN
ocTaBJIsIeT 3a co0Oi MpaBO CHUMATh MECTa, MEPEHOCUTH PEWChl M MEHSATh paclicaHhue U CTOMMOCTb. bpoHb He
sBIsieTcs: aDCOIIOTHOM rapaHTHel CTOMMOCTH M HAIMYHS MECT.

1.8.  OrpaHuyeHue OTBETCTBEHHOCTH

[Taccaxup mpuHUMAET Ha ce0s BCIO OTBETCTBEHHOCTH 3a TIOJITOTOBKY BCEX HEOOXOAMMBIX TOKYMEHTOB JJIS TIOS3/IKH.
[Taccaxupy ciemyeT O3HAKOMHTHCS M HCIOJIHATH BCE TpeOOBaHUS CTPaHBI B KOTOPYIO OH HAIPaBISICTCS
OTHOCHTEIHHO O(POPMIICHUS JOKYMEHTOB, HEOOXOAMMEBIX MPH BBIE3JIE U NPUOBITUH, a TAKXKE MPH TPAH3UTHOM
repesneTe s CISAOBaHUS M0 BCEMY MapuIpyTy, HEOOXOIMMOCTH OQOPMIICHUS BHU3, JCHCTBUTEBHBIX ITaCIIOPTOB,
JIOBEPEHHOCTEH WJIM WHBIX TOKYMEHTOB ISl BhIe3na aeTei, W T.A. Takum oOpazom, McmoiHWTENTh HE HECeT
OTBETCTBEHHOCTh 332 HETATHBHBIC TOCIIECICTBUS U YOBITKH, BOSHUKIINE B PE3yJIbTaTe COOBITUH U OOCTOSATENBCTB,
HaXOJAIIUXCS BHE Cephl €ro KOMIIETEHIINH, a TaKXKe 3a JeicTBus (0e3/1eliCTBUE) TPEThUX JHII, B YaCTHOCTH:
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- B ClIy4ae HEBO3MOXKHOCTH BBIIIOJHEHHUSI MPHUHATHIX Ha ce0s 005S3aTeNbCTB, BCIEACTBHE HEAOCTOBEPHOCTH,
HEJOCTAaTOYHOCTH W HECBOEBPEMEHHOCTH CBEIEHWH W JIOKyMEHTOB, IpenocTaBlIeHHBIX [lomp3oBaTenem, wimm
Hapymenns [loms3oBaTenem ycnoBuit Hactosmero CorameHus Wik TpeOOBaHMH K TOKyMEHTaM;

- 3a geiictBus llepeBo3unka (M3MeHEHHE, OTMEHA, MEPEHOC, 3aJep)KKa peiica), 3a COXPaHHOCTb, MOTEPIO WIIH
MOBpEXICHUE Oaraxa, rpysa, LEeHHOCTeH U JOKyMeHTOB llonb3oBaTens (maccaxkupa) B TEUEHHE BCETO CpOKa MX
moe3nku. B STuX cimydasx oTBeTCTBeHHOCTh mepen llomp3zoBartenmem (maccaxupom) HecyT IlepeBozumku B
COOTBETCTBHM MEXAYHAPOIHBIMU [TpaBUIaMU U IEUCTBYOIINM 3aKO0HOAATENbCTBOM P®D. IIperensun [lonb3oBaTens
(maccaxkupa) paccmatpuBaioTcst IlepeBo3urKOM Ha OCHOBE 3aKoHOnaTenbcTBa PP W mpaBmin MeKAyHApOAHBIX
MIEPEBO30K;

- 3a IEHCTBYS TAMOYKEHHBIX 1 UMMUTPAIIIOHHBIX BIIACTEH;

- BCJIeACTBUE orpannyeHus mnpasa llonp3oBaTens (maccaxupa) Ha Bble3 U3 PO wim MHOTO MyHKTa OTIIPAaBICHUS
KOMIIETEHTHBIMH OpraHaM¥ COOTBETCTBYIOLICH CTPaHBI;

- 32 JAEWCTBUS KOHCYJIBCTB MHOCTPAHHBIX TOCYJIApPCTB, B TOM YHWCIE 32 3aJCPKKY, OTKa3 WIH M3MEHEHHE CPOKOB
BBIJIa4X BHE3IHBIX BU3;

- 3a mociencTBus HapyieHus I[lonp3oBareneM (macca)kMpoOM) TaMOXKEHHBIX M MOTPAaHUYHBIX (OPMaNbHOCTEMH,
MpaBWII TPOE3/a W TPOBO3a Oaraxa, a TakKe HAPYIIEHUS OCOOBIX MPAaBWI IMOBEACHUS B CTPaHE BPEMEHHOTO
npeObIBaHYS,

- 3a orcyrcTBre y [lonp3oBaTens (maccakupa) NpOe3JHBIX JOKYMEHTOB, BEIIAHHBIX eMy McnoiaHuTenem;

- 3a HesBKY wim ono3fnanue [lomp3oBartens (maccaxupa) Ha peiic;

- 3a HecoOmoienne [lomp3oBaTenem (MmaccaKupoM) yCTaHOBICHHBIX [lepeBO3UMKOM IMpaBuil MOBEACHUS Ha OOPTY
BO3YIIHOTO CY/HA;

- 3a oTcyTcTBHe y [lonbp3oBarens (maccaxupa) opopMIICHHBIX 3arPaHUYHBIX ITACIIOPTOB K MOMEHTY Havajia MOe3IKH,
COOTBETCTBYIOIINX JOKYMEHTOB, PETYIHPYIOIINX BOTIPOCHI BhIE3/1a HECOBEPIICHHOIETHUX B Bo3pacTe 10 18 mer;

- 34 IOJJIMHHOCTL U NPaBUJIBHOCTDH O(I)OpMHCHI/IH JOKYMCHTOB ITacCaxupa (ILOCTOBCpHOCTI) COACPpKAIIUXCA B HUX
CBEJCHHUN).

2. BPOHUPOBAHME XK/]I BUWJIETOB

2.1.  Bcs unpopmanus, Kacaromascsl paclucanusl, HaTM4YHs MecT, Tapu(OB U MPaBUII UX IPUMEHEHHS, a TaKKe
IPYTUX YCIOBUH MPEAOCTABICHUS MPeIaraéMbIX YCIyT TOCTYIHBI mocpeacTBoM IlnaTdopmel B monHoOM
COOTBETCTBHU C TEM, KaK OHa MpeJICTaBIeHa B cucTeMe OpoHupoBaHus [lepeBo3unka MM ero ynoJIHOMOYEHHOTO
npencTaBuTens. McrnonHnuTens He MOXKET TapaHTHPOBATH TIOJTHOE OTCYTCTBHME HETOUHOCTEH B HEH, B CBA3U C UeM He
HeceT nepen [Tomp3oBaTeneM OTBETCTBEHHOCTH 3a JF0OBIE OIIMOOYHBIE JaHHBIE 00 YCIIyrax, paBHO KaK U 3a
npuanHeHHbIH [lonp3oBaTtento Bpen M yObITKY M3-32 HATMYUS OIIMOOK B MH(QOpMAaLKu.

2.2. ITocne omnatel 3akasa, McrionHuTENb HANIPABISAET HA aipec NEKTPOHHOM MMOYTHI, yKa3aHHBIN IpU
coznianny JInunoro kabuHeTa, KOHTPONBHBIN KyNIOH DIIEKTPOHHOTO /] Oniera.
2.3.  Jlus ocyliecTBICHHS IPOE3/ia Ha JKEIEe3HOI0POKHOM TPAHCIOPTE W/UiIM NPOBO3KH Oaraxa, [lonp3oBarens

00513aH MPONTH DNEKTPOHHYIO PETUCTPALMIO, B TOM CIIydae €ClIM TaKkas PerrucTpalisi BO3MOXHA B COOTBETCTBUH C
ycnosusiMu [lepeBo3urka, mocie yero [lonp3oBartens momyuaet [locamounsiii KyIoH DIEKTPOHHOTO
YKEJIE3HOJOPOKHOTO OueTa.

2.4. Hcnonnutens B3umaet ¢ [lonp3oBaresnst COOpbI, KOTOpbIE BKIOYAIOTCS B CTOUMOCTD 3aka3a. COOpEI
ycTaHaBiuBaroTcs VconHuTeIeM B OJJHOCTOPOHHEM IOPS/IKE Ha JIEHb 0pOPMIICHUSI COOTBETCTBYIOIIECH YCIyTH U
otoOpaxkarotcs nocpenctsoM [lnardopmel ipu opopmieHun 3akasa, peain3aiuy BO3Bpara.

2.5. OrpanuyeHue 0TBETCTBEHHOCTH

[Taccaxup mpuHUMAET Ha ce0s BCIO OTBETCTBEHHOCTH 32 TIOJITOTOBKY BCEX HEOOXOAMMBIX TOKYMEHTOB JJIS TIOC3/IKH.
[Naccaxxupy cneayeT O3HAKOMHTBCS M HCIONHSTH BCe TpeOOBaHMS CTpaHbl B KOTOPYIO OH HAIpPaBISAETCS
OTHOCHUTEIHHO O(GOPMIICHUS JOKYMEHTOB, HEOOXOJIMMBIX TPU BEIE3[€ W NMPUOBITUH, a TAKKE MPHU TPaH3UTHOU
MOE3/KE JJIs CJICJAOBAaHUS 10 BCEMY MapIIPyTy, HEOOXOIUMOCTH O(MOPMIICHHS BH3, IEHCTBUTEILHBIX MMACIIOPTOB,
JIOBEPEHHOCTEH WJIM WHBIX MOKYMEHTOB ISl BhIe3na AeTel, W T.A. Takum oOpazom, VcmoiHWTENTh HE HEceT
OTBETCTBEHHOCTh 332 HETATHBHBIC TOCIEICTBUS U YOBITKH, BOSHUKIINE B PE3yJIbTaTe COOBITUN U OOCTOSATENBCTB,
HaXOSIIUXCSI BHE Cepbl €ro KOMIICTEHIIMH, a TAKXKe 3a JeicTBHs (0e31eHCTBIE) TPEThUX JIHII, & UMEHHO:

- B Clly4ae HEBO3MOXXHOCTH BBIIIOJIHEHUS TPHUHSITHEIX Ha ceOs 0053aTeNbCTB, BCIEACTBHE HEIOCTOBEPHOCTH,
HEJIOCTATOYHOCTH U HECBOEBPEMEHHOCTH CBEACHHM M JOKYMEHTOB, NIpedocTaBieHHbIX [lonb3oBaTenem, Wiu
Hapymenus [lonp3oBaTeneM ycinoBuii HacTosero CorjameHus Wid TpeOOBaHUN K TOKyMEHTaM;

- 3a nefictus llepeBo3urka (M3MEHEHHE, OTMEHA, MIEPEHOC, 3a/IepPKKa OTIPABICHHS TOE3]I0B), 32 COXPAaHHOCTH,
MOTEPIO WM MTOBPEXACHNE Oaraxa, rpy3a, IeHHOCTel 1 ToKyMeHTOB llomp3oBaTens (maccaxkupa) B TEUSHHE BCETO
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CpoKa uX moe3qku. B aTux cimyuasx orBeTcTBeHHOCTH nepen [lonp3oBarenem (maccaxupom) HecéT [lepeBo3unk B
COOTBETCTBHM MEXAYHAPOIHBIMU [TpaBUIaMU U IEUCTBYIOIINM 3aKO0HOAATENbCTBOM P®D. IIperensun [lonb3oBaTens
(maccaxupa) paccMmarpuBarotcsa llepeBo3unmkoM Ha OCHOBE 3aKOHOHAATeNbcTBA PD M mpaBmil MeXTyHapOIHBIX
MEePEBO30K;

- 3a ICHCTBUS TAMOXKCHHBIX 1 HMMUTPAIIMOHHBIX BHaCTeﬁ;

- BCJICACTBUC OIrpaHUYCHUA ITpaBa Ilons3oBaTens (naccaxcnpa) Ha BbIe3] U3 PO umm uHOTrO ITYHKTa OTIPAaBJICHUSA
KOMIIETCHTHBIMHA OpraHaMun COOTBeTCTBYIOHleﬁ CTpaHBbI;

- 3a ﬂeﬁCTBHH KOHCYJIBCTB MHOCTPAHHBIX TOCYJapCTB, B TOM YHCJIC 3a 3aCPKKY, OTKA3 WJIM MU3MCHCHUC CPOKOB
BbIJa41 BHC3AHBIX BU3,

- 3a mociencTBus HapyueHus [lonp3oBareneM (macca)kMpoOM) TaMOXKEHHBIX W MOTPAaHUYHBIX (OPMaNbHOCTEMH,
MpaBWI Tpoe3[a U MpoBO3a Oaraxka, a TakkKe HapylIeHUs O0COOBIX MPaBWJI MOBEJEHHUS B CTpaHE BPEMEHHOTO
npeObIBaHMS,

- 3a oTcyTcTBHe y Ilonb3oBarens (maccaxxupa) Ipoe3aHbIX JOKYMEHTOB, BBIJJaHHBIX eMy VcnomHuTeneMm;
- 3a HesIBKy miin onozaanue Ilonp3oBarens (maccaxxupa) K MECTY OTIIPaBIICHHS II0€371a;

- 3a HecoOmoaeHue [Tonmp3oBaTeneM (MaccakupoM) YCTAHOBJICHHBIX IMEPEBO3YMKOM MPABUII MTOBEJCHUS B BaroHe
moe3a;

- 3a oTcyTcTBHe y [lonb3oBarens (maccaxupa) opOopMIICHHBIX 3arPaHUYHBIX ITACIIOPTOB K MOMEHTY Havajia MOe3/IKH,
COOTBETCTBYIOIIUX JOKYMEHTOB, PETyTUPYIOIIUX BOMPOCHI BbIE3/1a HECOBEPIICHHOJIETHHX B BO3pacTe A0 18 ner;

- 34 IOJJIMHHOCTL U NPaBUJIBHOCTDH O(I)OpMHCHI/IH JOKYMCHTOB IIacCaxupa (ILOCTOBCpHOCTI) COACPpKAIIUXCA B HUX
CBEIICHUT).

3. BPOHUPOBAHUE HOMEPOB OTEJIEA

3.1.  Bcs undopmanus, kacaromiasics onucanusi Oteneil, HOMEpPOB, HanW4us MecT, TapuoB M NpaBWII HX
NPUMEHEHHUS, a TaKkXke JAPYIMX YCJIOBHH MPEJOCTaBICHHS IpeUlaraéMblX YCIYr IOCTYHHBI IOCPEACTBOM
[Inatpopmer B Cucreme B IOJHOM COOTBETCTBUM C TEM, KaK OHa IPEICTaBI€HA B CHUCTEME OPOHHMPOBAHMS
HenocpeactBeHHo Otensamu wim  IlocraBmmkamu yenyr. Hcenonmnutens He HeceT miepen [lonmb3oBartenem
OTBETCTBEHHOCTH 3a JIF00bIe OIMOOYHBIC JJAHHBIE 00 yCiIyrax, paBHO Kak W 3a npuirnHeHHbIi [lonp3oBarento Bpen
WK YOBITKM M3-32 HANWYMS OIIMOOK B MH(pOpMauuu. McroaHuTenb He HECET OTBETCTBEHHOCTH 3a HecOoOroieHNEe
[NocraBmukamMu yciyr yCIOBHH OpOHUPOBaHHS W NPaBWI, TaK KaK JIAHHBIC YCIOBUS W MpaBHJa HAXOISITCS B UX
WCKITIOYUTEIHHON KOMIIETEHINH.

3.2. VYposenb «3B&aHocTn» Otens, oroOpaxkaemblii mocpeactBoM IlnaTdopmsbl, sBiseTcss cyObEKTUBHON
OIIEHKOW KauecTBa oka3biBaeMbIx OTeneM ycnyr 1o MHeHHIo [locTaBIIMKOB ycnyr U 3kcrepToB Mcmomaurens, He
CBsI3aH ¢ o(hUIMaIbHBIME KiaccupukanusiMu OTenei, MoKeT UM He COOTBETCTBOBATH U OTIPEEIICH HCKIIOYUTEEHO
C LIENbI0 YIPOILIEHHs NMOoucKa mpu BeiOope Otenst Ha 3Tane OpoHupoBaHus. McrmomHuTens He MpPUHUMAaeT U HE
paccMaTpuBaer npereH3un [lonb3oBaTeneid W/HIM TPETHUX JIMI, CBSI3aHHBIE C HECOOTBETCTBHEM YpoBHS OTens,
oroOpakaemoro mocpeactsoM Ilmardopmel, ypoBHIO OTells M0 KakoW-1u00 M3 O(UIIMANBHBIX Kiaaccu(uKaimii
(BKITIOYast KNaccuUKaIMo U ypoBeHb OTelIsl, ONpeeNICHHbIH U YKa3bIBAEMBIH MTOCIEIHUM CaMOCTOSTEIBHO).

3.3. B cnywae npenocraienus otaenbHbiMH Otensimu TapudoB no OoJiee HU3KOW IICHE HA OIpeE/ICIICHHbIC
nepuosl npedpiBanus, [lonp30BaTesb OCBEAOMIIEH U COTIIACEH C TeM, YTO NpeajaraeMmble Tapudbl MOIyT UMETh
CreLnalIbHbIE OTPAaHUYEHUS] U MpaBuiia NPH aHHYJSIMU WM BO3BpAILEHUH JICHET 3a OPOHHpPOBaHHUE, C KOTOPHIM
HcnonanTens 00s13aH 03HaKOMUTH [lop30BaTens 10 HOATBEPKACHUS 3aKasa.

3.4. B HekoTopeIx cimyyasx J0 AaThl 3ae3na OTenb BOpaBe 3a0JIOKMPOBATh HEOOXOIUMYIO [UIS OILIATHI
OpOHHMpOBaHHA CyMMy Ha OaHKOBCKOW KapTe, MOKPHIBAIONIYIO CTOMMOCTH OT OJHOH HOYM IO BCErO0 CpOKa
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MPOXXKUBAaHHUA. DTa MPOLEaypa SBIAETCS MPOBEPKOH BalMIHOCTH OAHKOBCKOM KapThl, a TaKkke SIBISETCS Mepoin
MPENOCTOPOXKHOCTH (CHIDKCHHS KOMMEPYECKOro pHCKa), mpeanpuHuMaemor OteneM Ha cioydail He3ae3ga Wid
HECBOEBPEMEHHOM OTMEHBI OpoHupoBaHMsA. B ToMm ciydae, ecnu lcnoiaHuTens HpPedOCTaBISIET YCIYTd IO
OponupoBanuio OTteneil, KOTOpble AOMKHBI OBITH OIJIaYeHBI cpa3dy mpu odopmileHHH 3akasza, VcnoaHuTenb
ONOKHpPYET W/WIIM CHAMAET TOJHYI0 CTOMMOCTbD 3aKasa MpH OIuiaTe 0aHKOBCKOM KapTOM.

3.5. 3a ycmyrum mo OponupoBanmuio Oteneil, a Takke 3a OTKa3 OT NAaHHBIX yciuyr VICHOJTHHWTENh B3UMaeT C
[onw3oBarenss COop, KOTOpBIMA, MpHU OPOPMIICHHH OpOHM, MOXKET OBITh BKIIIOYEH B CTOMMOCTH 3akaza. COop
ycraHaBiuBaeTcs VicronHnuTeeM B OJJHOCTOPOHHEM MOPSAIKE Ha JAeHb 0()OPMIICHHUS COOTBETCTBYIOIIEH yCIyTH 1
otobpaxarorcs mocpenctsoMm [lmardopmer mpu oopmiernn 3aka3a WM aHHYJIAIANA OPOHU.

3.6. OrpannyeHue OTBETCTBEHHOCTH

Hcnonnurens HE HECET OTBETCTBEHHOCTh 3a HETAaTHBHBIC IOCJICACTBUA U y6BITKI/I, BO3HHUKIINE B PC3YJIbTATC
COOBITHI U O6CTO$ITCJ'H>CTB, HaxoOsgImuXcss BHE C(bepm €ro KOMIICTCHIIMH, a TaKXC 3a ILCP'ICTBI/IH (6C3I[€fICTBHG)
TPETHhUX JIML, 4 UMEHHO:

- B ClIydya€ HCBO3MOKHOCTHU BBIIIOJTHCHUA IIPUHATBIX Ha cebs O6$133T6J]I)CTB, BCJICACTBUC HCIOCTOBCPHOCTH,
HEIOCTaTOYHOCTH WM HECBOEBPEMEHHOCTH CBEICHMH M IOKYMEHTOB, IpenocTaBieHHbIX Ilomb3oBaTenem, uiu
Hapymenuns [lons3oBaTenem ycnoBuii Hactosmero CoriameHus Wik TpeOOBaHMH K TOKYMEHTaM;

- 3a getictBusa Oteneii/[locTaBuKoB yciyr;
-3a ILGI\/'ICTBI/ISI TaMOXXCHHBIX U UMMUTPAIITUOHHBIX BHaCTeI\/'I;

- BCieAcTBUE orpanndeHus npasa Ilonp3oBaTens (maccaxupa) Ha Bble3q u3 PO mim MHOrO MyHKTa OTIIPAaBICHUS
KOMIIETEHTHBIMU OpPraHaMH COOTBETCTBYIOLICH CTPaHBI;

- 3a JefCTBUSL KOHCYJIBCTB MHOCTPAaHHBIX I'OCYJapCTB, B TOM YHCJE 3a 3a[EPXKKY, OTKA3 WIH W3MEHEHUE CPOKOB
BBIJIa4X BHE3IHBIX BU3;

- 3a mocienacTBus HapyileHus [loynb3oBareneM (macca)kHpOM) TAMOXKEHHBIX W MOTPAaHUYHBIX (OPMATBHOCTEMH,
IpaBWI TpOe37a W MpoBo3a Oaraxka, a TakKe HapyHICHUs OCOOBIX NpaBHJ IOBEJCHUS B CTPaHE BPEMEHHOTO
npeObIBaHYS,

- 3a orcyrctBue y [lonp3oBaTens/Tperbux aui Baydepa, BerganHoro emy McnonHurenem;
- 32 He3ae3] WK HecBoeBpeMeHHbIi 3ae371 [lonp3oBaTens (TpeThux sni) B OTenb;
- 3a HecoOmoneHue lonp3oBaTeneM (TpeTbUMH JTHLAMH) YCTaHOBJIEHHBIX OTeIeM NpaBui;

- 33 MOJUTMHHOCTH ¥ IPaBUIIBHOCTE opopmienus [lonp3oBareneM (TpeTbUMU JIHIIAMH) TOKYMEHTOB (JIOCTOBEPHOCTD
COJIepXKaIIMXCS B HUX CBEICHUN).

IOPUJIMYECKHNU AJIPEC U BAHKOBCKUE PEKBU3UTHI
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MHH: 7725289400 KIIII: 772501001
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BaHKOBCKHE PEKBU3UTHI:

P/c 40702810001100018349

K/c 30101810200000000593

BUK 044525593

bank: AO «AJIb®A-BAHK» r. MockBa
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