Poccuinckasa depepaumns, ropog Mockea

[JaTta Havana aencreua 29.04.2026

Odepta

HacTtosawmi oOKyMeHT npeactaBnseT coboin npeanoxeHme Oblwectsa C orpaHUYeHHOM
oTBETCTBEHHOCTbIO «[ENT» (nanee - «<McnonHuTenb»), afpecoBaHHOE OPUANYECKNM
nmuaMm U MHAMBMAyasnbHbIM NpeanpuHnUMaTenaM, 3aperMcTpupoBaHHbIM Ha TEpPpUTOPUN
Poccuiickon depepaunm, 3akiioUnTb JoroBop Ha U3N0XKEHHbIX HUXE YCITOBUSAX.

TEPMHHbI H ONPEAENEHNA

ABuanepeBO34YMK — POCCUNCKAS NN MHOCTPAHHAs aBMakoOMNaHUs, areHToOM Mnm
cybareHTOM KOTOpOM aBnsetTcsa NcnonHnTeNb, OCyLWEeCTBAAOWASA BO3AYLHYO NepeBo3Ky
naccaxmpoB n 6araxxa Ha oCHoBaHUM odopMNeHHOro Monb3oBaTeneM DNEKTPOHHOIo
aBuabunera;

BanaHc - 3anucb Ha MNMnaTtdopMe, oTpaxatowas pa3HOCTb MeXAY CTOMMOCTbIO OKa3aHHbIX
3aKas4yunky Ycnyr n BHeCeEHHOM 3aKa3umMKoM onnathl.

Bayuep - JOKYMEHT B 3/1eKTPOHHOM hopMe, noaTBepXKAaoWwmn dakT 6poHnpoBaHusa n/mnum
onnaTtbl 3aKasa ANnsa npeabsiBNeHus B oTene;

MpynnoBoe 6poHupoBaHue — 370 6poHMpoBaHMe YCnyr B OTHOWEHWN rpynnbl UL,

[AoroBop — [0roBOp Ha okasaHue yCcnyr, KOTOPbIA 3aK/O4aeTCs Mexay 3aka3umkoM U
NcnonHuTenem nocpeacTBOM akuenTa 3aka3umkoM Hactoswer OdepTbl.

AononHuTenbHbIE YCAYIrU — AOMNOSIHUTESIbHbIE YCNYTN AOCTYNHblIe Ans oopMIeHus
nocpeactsoM dyHkUnoHana MNnatdopmbl, BKAOYaA, HO He OrpaHnYnBasiCb, oopmneHmnem
CTPaxoBKM OT OTMEHbI Moe34Kn, CTPaxoOBKM Ha BpeMs nepenérta, CTpPaxOBKM Bble€3XKakoLmnM
3apybex, a Takxe ycnyru no npogaxe 6mMneTos Ha aspo3KCnpecc;

)X/n nepeBO34YMK — OTKPbITOE akKUMOHEPHOe 06ecTBO «POCCMNCKNE XKeNne3Hble 40porn»,
HenocpeaCTBEHHO peanusylollee 1 okasblBatoLwee yCayrn no nepeBo3ke Ha OCHOBAHUMU
odopmMneHHoro Nonb3oBaTenem DNEKTPOHHOro X/4 bunerta;

3aka3 — 3anpoc Ha NojsyyeHue Ycnyr, HanpasnsieMbli C UCMONb30BaHUEM (PyHKLMOHaNa
Mnatdopmbl.

3aKa3umK - ropmamyecKkoe nMLo UM MHAMBUAYanbHbIA NpeanpuHUMaTensb,
3aperncTpupoBaHHbIf Ha TeppuTtopun Poccuickon degepaumm, 1 3aknoynsimnii jorosop ¢
McnonHuTenem.

JinMuT nocronsiatbl — o6was ctommocTb Ycnyr (Bkntodas OpraHn3aumoHHbIn cbop,
OnepaumoHHbIn cbop), B Npeaenax KOTopon 3akasyunk snpase opopMnaTb YCNyrm c
OTCPOYKOM nnaTexa.

JInuHbin KabuHeT — pasaen MNnathopMbl, KOTOPbIA AOCTYNEH 3aKa34uuKy nocsne ero
naeHTMuKaymMm yepes yuyeTHble faHHble, U NpeAHa3HauyeH AA 3aKa3a U
ynpasJieHUsl ycJlyramMmm, AoCTyna K AaHHbIM O 3aKa3aHHbIX ycayrax u uxX cCTOMMOCTH,
cocTossHMM BbanaHca. YueTHble AaHHble A AocTyna B JIMUHbIN KaBGUHET - JIOrVH U
naponb.
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OnepauuoHHbIi c60p - koMuccua UcnonHurtensa, B3aMMaeMas 3a peasim3aumio
BO3MOXXHOCTU 0(pOpMIAAITL C NoMoLbio MnatdopmMbl YCyrn ¢ oTCPOUKON nnarexa.

OpraHusayMoHHbIN C60p —KOMUCCUSA, B3MMaeMas 3a NpuéM niatexa 6aHKOBCKOM KapToi
nocpeacTtsom pyHkunoHana Nnnatgopmel.

OTenb - 06bEKT pa3melleHns (FOCTUHULA, XOCTEN, MAaHCMOHAT, CaHATOpUn U Ap.), C
KOTOPbIM UMK C YNOSIHOMOYEHHbIM NOCPEeAHNUKOM KOTOPOro McnonHMTeNnb 3ak/ioumi AoroBop
Ha peanunsauuio yciyr 4aHHOro o6beKkTa pa3MeLleHns C UCNob3oBaHMeM Mnatdopmsi;

Mepunoa oTcpoukm - Nepunoa HaunmHaeTcs ¢ AaTbl opopMIeHNs NepBoro 3akasa C
OTCPOYKOI NnaTexa M 3aBepluaeTcsa B NocaeaHuin aeHb MNepuoaa - No UCTeYeHUm
YCTQHOBJ/IEHHOIO Yncna AHeN OT AaTthl Hadana Mepuoaa, HE3aBMCMMO OT AaT 0OpPMJIEHUS
nocneayrowmx 3aka3oB B paMkax JIuMuTa nocrtonnaTsl.

Monb3oBaTtenb — puU3nyecKoe NMLUo Haanexawmm ob6pasomM ynosIHOMOYEHHOE 3aKa3uynMKoM
Ha 3akntoyeHune [lorosopa, pa3sMmelleHne 3aKa3os, onnaTy ycnyr U COBEPLUEHNE UHBIX
AEeNCTBMIN B paMKax MCNosiHeHnsa Jjorosopa ¢ 3aKa3uuKoM.

MoctaBwmnkmn ycnyr — AsmanepeBo3umnkun, X/a nepesosunkn, Otenm n mnx
YMNOJIHOMOYEHHbIE MpeacTaBuUTenu, NocTaswmk JONoNHUTENbHbIX YCNYT;

Mnatdpopma — nporpamMMHO-annapaTHbIn KoMnaekc ICnonHmnTens, No3BosoLWwmin
3akasuumkam u MNonb3oBaTensam vyepes VIHTEpHET pa3MellaTb 3aKa3bl Ha opopMaeHne
DNeKTPOHHbIX aBna n/unu x/n éunnetos, 6poHnposaHmne HoMepos B OTensax u
JononHutenbHbIX ycnyr. loctyn 3aka3uduka K Nnatdopme ocywecTensercsa yepes Beb
nHtepderic (Beb canT) B ceT NHTepHEeT no aapecy https://gate.ru

CepBUCHbIN c60p — cepBUCHbIN c6op McnonHuTens ceepx Tapudos MNocTaBWMKOB yCiyr,
B3MMaeMbIl 3@ peanmsaunto BO3MOXHOCTU 0DOPMNEHUS, UBMEHEHUS U/MUNK OTKasa OT yCayr
C nomouwbto MNMnatdopmbl;

CornaweHue 06 oTcpouke narexa — AOKYMEHT, KOTOPbIXN npegHa3HaveH ans
BepudmrKaunm 3akasumka v lNonb3oBaTesiad, YNoJHOMOYEHHOIo 3aKa3uynkoM OT ero UMeHun
OCyLeCcTBAATb AeNCTBUA Ha lMnaTdopMe, a TakxKe coaepawmn cornacosaHHble CTopoHaMm
ycnosus opopMneHns 3aka3oB C OTCPOUKOM NiaTexa B npeaenax yCtaHOBNEeHHOro Jinmuta
nocronnaTbl.

Takca — AONONHUTENbHbINM YCTaHaBINMBaeMbl ABManepeBo34mMKoM c6op, KOTOPbIN MOXET
BK/tOUaTb B cebsa TonnmneHbIN cbop, cbop 3a HazeMHoe obcnyxuBaHue, dpeaepasnbHbln,
WMMUIPaLMOHHBLIN cbop 3a 6e30nacHOCTb U Npoyvne cbopbl, B 3aBUCUMOCTM OT MapLupyTa
noesaKu un CTpaHbl BblneTa uin NnpunéTa;

TapudHbIN NIaH - COBOKYNHOCTb CepBUCHbIX C60pPOB, B3MMaeMbIX MicmonHUTeNnem 3a
OKasaHwue Ycnyr.

Tapud - geHexHas cyMMa 3a aBManepeBo3Ky naccaxupa u 6araxa. Tapud v ycnosus ero
NpPUMEHeHNs yCTaHaBNMBalTCA ABMANepeBo34YMKOM CaMOCTOSITENbHO;

DNeKTPOHHbIN aBMabuner — JOKYMEHT, UCMNOJIb3yEMbIi ANS YAOCTOBEPEHUS AOrOBOPA
aBManepeBO3KM Maccaxupa, B KOTOPOM MHbOPMaLMs NpeacTaBiieHa B 3/IEKTPOHHO-
undposoin dopme. NpenocTaBnseTcs B BUAE MapLIPYTHOW KBUTAHLUN;

ONEeKTPOHHbIN X/ A 6uner — JOKYMEHT, UCNONb3YEMbI ANS yAOCTOBEPEHUS AOrOBOpa X/A4
nepeBO3KM naccaxupa, B KOTOpOM MHMOpMauna npeacraBsieHa B 3N1eKTPOHHO-UNdpoBOM

dopme.

Ycnyrn — KoMnnekc ycnyr no oopMeHnto DNeKTPOHHbIX aBua n/unum x/a énnetos,
6poHnpoBaHMio HoMepoB B OTensax U UHbIX JONOAHUTENbHbIX YCYr, NpeaocTaBisgeMbiX
3aka3zuuky npu nomowm Mnatdopmbl B COOTBETCTBUM C HACTOSLWMM [JOrOBOPOM U
MpunoxeHnem 1 K HeMmy.


https://gate.ru/
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NOPAAOK 3ARNIOUEHHA JOTOBOPA

AkuenTtoMm OdepTbl ABNSETCA BbipaXeHue cornacms lNonb3oBatens C 3aK/A0YEHNEM
JloroBopa nyTeM HaxaTus KHOMKKU «[poao/mxuTb» (MK MHas aHanornm4yHas rno CMbICNy) nNpwu
pernctpaumn Ha Nnatdopme. JoroBop cYMTaETCs 3aK/JOYEHHbIM C MOMEHTA akuenTa
3akasunkoM OdepTbl. 3aKa3biBas YCiyry, 3aKka3umMK COrsallaeTcs, YTO O3HAaKOMWJICA U
CorjlaceH C ycnoBMaMu Hacroswen Odeprtbl 1 TapudHbIM NJIAHOM.

Monb3oBaTtenb, KOTOpbIN Npon3BoanT AkuenTt OdepTbl, NOATBEPXAAET, YTO YNOJHOMOYEH Ha
coBepLlleHne TaKoro AeNCTBMS OT MMEHM 3aKa3umka u obnagaet BceMn HeobxoammbiMm
npaeBaMun 1 paspeleHnsamMu. B cnyyae HapylleHns Takoro 3aBepeHus nMuo, akuenToBasLlee
OdepTy, 065a3yeTCs BO3MeCTUTb YObITKM 3aKa3unKy Npu npeabsiBieHUN COOTBETCTBYIOLLErO
NMMCbMeHHOoro TpeboBaHus.

1. NPEAMET A0rOBOPA

1.1. NcnonHuTenb 0b653yeTcsa nocpeacTBoM MNnaTtdopMbl okasaTb 3aKa3uuKy yCcayru:

- N0 6pOHNPOBAHMIO U ODOPMIEHUNIO DNTEKTPOHHLIX aBMabuneTos B COOTBETCTBUM C
3ajaHHbIMK [Nonb3oBaTenieM napaMmeTpaMm, nNo opopmieHnto Bo3epaTa n obMeHa
DNEeKTPOHHbIX aBnabuneTos;

- N0 6POHNPOBAHNIO U ODOPMIEHUNIO DNTEKTPOHHbLIX X/A 6UNEeTOB B COOTBETCTBUMU C
3ajaHHbIMK [Nonb3oBaTesieM napaMeTpaMm, a Takxke no oopmseHM0 BO3BpaTa
DNEeKTPOHHbIX X/4 buneTos;

- no 6poHnpoBaHnto HoMepoB OTenel B COOTBETCTBUM C 3aflaHHbIMK [MoNb30BaTENEM
napameTpamu, no opopMsIeEHMIO OTKasa OT 3abPOHNPOBAHHbLIX U OMNAYEHHbIX YCNYT;

- Mo opopmneHunto JonoNHUTENbHbIX YCIYT;

1.2. 3aka3umk 06a3yeTcsa onnaTtuUTb YCIyrn B NOPSAKE U Ha YCNOBUAX, NPeAyCMOTPEHHbIX
Jorosopom.

1.3. B cooTBeTCTBMM C HacToAwmM JoroBopoM McnonHutenb obecrneymBaeT BO3MOXHOCTb
peanusaumn 6poHnpoBaHns, opopMneHns n Bo3BpaTa/oTkasa OT yCyr, CBOEBPEMEHHO
nepeyncnseT AeHexHble cpeacTtsa MocTaBwmKy yCayr.

1.4. 3aka3ynk NnpuHMMaeT, YTo 0693aTeNbCTBEHHbIE OTHOLEHNS BO3HMKAKOT
HernocpeACTBEHHO MexAy 3aKa3uMKoM/nnuaMmn B Nosb3y KOTOPbIX OPOPMAEHbLI YCIYrU, U
MocTtaBwmkamu ycnyr. AICnonHUTeNb He HeceT OTBETCTBEHHOCTWU MO COrlalleHnsaM Mexay
3aKa3unkoM U MNocTaBMKaMKM YCNYT, 3aK/IOYEHHbBIM C UCMONb30BaHWeEM MNnaTdopMmsil.

1.5. YcnoBusa coTpyagHunyecTsa NoCTaBLMKOB YCIYr, HAaXo4sWMXCsl Ha TEpPUTOPUN
MHOCTPaHHbIX roCyaapcCTB, PerympyoTca 3aKOHOAATEeIbCTBOM MHOCTPAHHbIX FOCYAapCTB U
MOryT OT/IMYATLCS OT YC/I0BUI, MPUMEHSIEMbIX Ha TeppuTopumn Poccuickon deaepaumu.

2.NOPAAOK PASMELLEHWA 3AKA3A U OKASAHUA YCIIVI

2.1. Nonb3oBaTesib OCYLWEeCTBASET perncrpaumio 3akasumka Ha lNnatdpopme n cosgaet
JInyHbIh KabuHeT, yKasaB NoANIMHHbIE CBEeAEHMS, KOTOpblE 3anpallnBatoTCs nNpum
perncrtpauuun, u NnoATBEpPAUB aapec 31EKTPOHHOM MOYTbl, YKa3aHHbIN NMpu perncrpaunm.
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2.2. icnonHuTeNb BripaBe 3anpocuTb HaAeXallnuM 06pa3oM 3aBepeHHble KoMun
yuypeanTenbHbIX IOKYMEHTOB 3aKa3uMka, NoaTBEPXAEHNE NOMHOMOYNA Mua,
ocdopmMnsowero 3akasbl U NOANUCHIBAIOLWENO JOKYMEHTbI B CBA3U C UCMOJIHEHUEM
HacTosuwero ZloroBopa. B criyyae AONONHUTENBHOIO 3anNpoca CO CTOPOHbI MicnonHuTens
3aKka3umk 06sa3aH NpefocTaBUTb AOKYMEHTbI. cnonHMTeNb ocTaBnseT 3a coboii NpaBo
O0TKasaTb B perucrtpaumm uam npekpaTuTb NpPoLecc perncrpaumm no CBoeMy yCMOTPEHMIO.

2.3. icnonHnTenb NpeaocTaBnseT 3aka3uumky AoCTyn B JIMYHbIN KABUHET U HanpaBnseT
3aKasumKy Ha agpec 3NEeKTPOHHOM NOYTbl, yKa3aHHbI Npu perncrpaumm, napoam n nmeHa
(noruHbl) gna goctyna B JINUHbIA KabuHeT.

2.4. 3aKa34uuMK HeceT NOJIHYI OTBETCTBEHHOCTb 3@ COXPaHHOCTb M KOH(UAEHUMANbHOCTb
napons, a Takxe 3a ntobble 4eNCcTBUSA, COBEPLUEHHbIE C NCMOJIb30BaHWEM CBOero JIMYHOro
kabuHeTa. Ecnu He gokasaHo obpaTHoe, ntoboe AencTBue, CoBepLUEHHOEe C NCMOJIb30BaHNEM
NOrMHa M Naposig Takoro 3akasunka, pacCMaTpMBalOTCS KakK COBEpLUEHHOEe CaMUM
3aKa34uMKOoM, 3a UCKIKYEHNEM ClyvaeB, Korga 3akasuumk yBegomMun o
HECAHKLMOHMPOBAHHOM A0CTyne K JInyHOMY KabuHeTy n/unm o ntobom HapyLeHum
(noao3peHussX 0 HapyweHnn) KoHpuaeHUManbHOCTNU CBOEro napons.

2.5. OcywecTenssa pernctpaumio Ha lMNnatdopme, MNMonb3oBaTens NoaTBEpPXAAET
O3HaKkoMeHue n cornacme MNMoaNTUKON KoHPUAEHUMANBbHOCTU NYyTEM NPOCTaBAEeHUS
crieunanbHOM oTMeTKe B popMe, npeanaraemon dyHKUmMoHanoMm MNnatgopmel.

2.6. 3aka3 odopmnsieTcs MNonb3oBaTeneM caMoCTOATENbHO NoCcpeAcTBOM [naTtdopMbl NyTEM
3arnosIHEHUS COOTBETCTBYOWMX dopM. Pazmewas 3akas Ha ycnyry, lNonb3oBaTenb
noaTeep)XaaeT 03HaKOMIeHWe 1 coraacme ¢ npasuiamMm n Tapmdamm MNMocTaBWMKOB YCAYT, C
KoTopbiMK UcnonHuTenb 0653aH o03HakKoMuTb onb3oBaTens 40 NOATBEPXAEHUS 3aKasa;
NOpsiAKOM aHHYNsUMK 3akasa, npaBuiamMmm, AeNCTBYOWMMK B Cllyvae He3ae3na U Co BCeMM
npasuiamMmn nNpeaocTaB/ieHNs roCTUHUYHbBIX YCIYr.

2.7. OdopmneHHble MNMonb3oBaTeneM 3akasbl HOCAT OKOHYaTeNbHbIN XapakTep. Cpa3sy xe
nocne nocrynnaeHms ot MNonb3oBaTensa oopMIeHHOro 3akasa 1 onnatbl icnonHuTenb
odopmnseT unmn obecneumsaeT opopMieHne ycnyr. B HEKOTOpbIX ciy4dasax odbopmneHune
DNeKTPOHHbIX aBMabmnneTtos Npon3BoAMUTCA B TeyeHne 24 4yacoB C MOMeHTa 0opMIEeHUS
3akasa u onnaTbl. DNeKTPOHHble aBMabuneTbl BbIMyCKAOTCSA B aBTOMATUYECKOM pexumMe
nocne NpoBepKu TpaH3akumn ¢ 6aHKOBCKOW KapThl. MoaTBepxaeHneM odopMiieHns 3akasa
ABNAETCA HanpaB/ieHHble Ha YKa3aHHbIW 2/1EKTPOHHbIN aapec NMCbMO - NoATBepXAeHne C
MapLpyTHbIMW KBUTAHUMAMU, B KOTOPbIX NOAPOOHO yKa3aHbl napaMmeTpbl 0OOPMAEHHOIO
DneKTpOHHOro aBmnabuneTa. Tak e Ha TenedOHHbIN HOMEp HanpasBASETCS CMC
yBeOM/IEHNE, B KOTOPOM TaK Xe yKa3aH MapLlpyT u gaTa nyTewecTsms no opopMyIEHHOMY
DNeKTPpOHHOMY aBunabunery.

2.8. 'pynnoBble 6poHMpOBaHuUA.

Monb3oBaTenb pasMmewaeT 3akasbl Ha pynnoBble 6pOHNPOBAHUSA NYTEM UX HanpaB/iEHUS Ha
3NEKTPOHHYI0 NouTy NcnonHutens, ykasaHHyto B OdepTe. B 3akaze AonXKHbI 6bITb
yKa3aHbl:

-Tun BpoHnpoBaHusa (6poHMpoOBaHMe oTenen, anapTtaMeHToB, 6poHMpoBaHne/npmobpeTeHme
aBMa- 1 XenesHo40pOXHbIX 6UNETOB, 3aKa3 TakCu, opraHu3aumsa n NpoBeaeHne pasfnyHbIX
AENOBbIX MEPOMPUATUI, CTPAXOBOK, a3PO3KCNPeCcCOB N Npovnx TpaHchepos, BU30Bas
noaaep>kKa mn nbbiX MHbIX YCAYT, CBA3AHHbIX C AeN0BbIMW NOe34KaMun);

-MepeyeHb nnL, B MHTepecax KOoTopbiXx odopmaseTcsa 3akas (PMO, non, gaTta poxaeHus,
pPEeKBU3UTbI AOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTb, HOMep TenedoHa 1 agpec
3NIEKTPOHHOM MOYTbl MW APYron nepeyeHb AaHHbIX, HeO6XoAUMbI ANns 0pOopMIIEeHUS
3akasa). MHdopMaumsa MoxeT 6bITb NpefocTaB/ieHa B TEKCTOBOM opMaTte nnm B Buae
CKaHa/(MOoTO C BO3MOXHOCTbIO MAeHTUMMKaUnUmM Takon MHpopMaLnn.
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-[lononHuTenbHas nHdopmauus, Heobxoaumas ans odbopmneHns 3akasa (Cpoku, MecTo
NPOXWBaHWUS, AOMNONHUTENbHbIE MOXENaHusa u T.4.).

3aKa34MK CaMOCTOSITE/IbHO HECET OTBETCTBEHHOCTb 3a KOPPEKTHOCTb YKa3aHnsa MHpopMaunm
B 3aka3se.

2.9. Mocne nonyvyeHusa 3akasa Ha [pynnoBoe 6poHMpoBaHuMe ICNonHUTENb OCyLlecTBAseT
noabop Ycnyr cornacHo 3akasy W NpefocTaBnsieT 3akasunky nogobpaHHble ycnyru ans
OCYLLIECTBNEHNSA BPOHMPOBAHMNSA C YKA3aHNEM YC/IOBUIA UX OKa3aHUSA U OTMEHBI.

2.10. 3aka3uuk noaTeepxaaet pynnoBoe 6poHNMpoBaHmMe OTBETHbIM COObLLEHMEM/NTNCBEMOM
M cornawaeTtcs co BCeEMWU yCnoBusaMmn 6poHMpoBaHuns Tapudamum, yCnoBmsamMm
N3MEHEHWN/OTMeHbI YCYr), @ TakXe C YCNI0BUAMM OnnaThbl.

2.11. N3meHeHuns/oTMeHa 3akasa no 'pynnoBoMy 6pOHUPOBAHUIO OCYLLECTBSAETCS B
nopsiake, NpeaycMOTPEHHOM /15 pa3MelleHnsa 3aka3os Ha pynnosoe 6poHMpoBaHue.

3. ObA3AHHOCTH CTOPOH

3.1. 3akasuuk obsasyeTtcs:

3.1.1. npu opopmMneHnn 3akasa npeaocTtaBnsaTb cnonHUTENo NpaBanBbie N TOYHbIE
CBefleHnsa U AOKYMeHTbl, HeobxoanMbie Anst 3Ton uenu; obHOBNATb
perncTpaumoHHblie N Apyrue rnepcoHasibHble AaHHble Yyepe3 JIMYHbIN KabuHeT B
Ccny4yae ux U3MeHeHUs; CaMOCTOSATE/IbHO OTC/NeXKMBaTb COCTOSAHME 3aKa3a 4yepes
JInyHbIN KabuHeT;

3.1.2. cBOEBpPEMEHHO U B NMOSIHOM 06beMe Npou3BOAUTL OMNJIaTy yCayr, onjiadMBaTb
CepBucHbIM cbop, OpraHnsaunoHHbIn cbop, OnepaunoHHbIn cbop, a Takxe Bce
cbopbl M WTpadbl, HanaraeMble COOTBETCTBYOWMMM NOCTaBLMKAMM yCyr
COrnacHo ux npasunam;

3.1.3. uHdopmMmupoBaTb NcnonHutens o6 oTkase OT yCnyr, 0 Heo6XoAMMOCTM BHECEHUS
M3MEHEHUN (ecnn BO3MOXHO) NyTeM CBOEBPEMEHHOIO HanpaBneHus
COOTBETCTBYHOLIEro YBeAOMIEHUS;

3.1.4. camocTodaTenibHO obecneynTb KOHPUAEHLMANbHOCTb JIOTMHOB M Naposier AocTyna
K JINUHOMY KabUHETY, HECTU OTBETCTBEHHOCTb 3a oopMeHMe 3aKkasa
HEYMNO/IHOMOYEHHbIM JINLIOM;

3.1.5. obecneumBaTtb KOHPUAEHLUMANBbHOCTb 06MeHMBaeMon mexay CTopoHamMu
nHdopMauun, npeanpmHMMaTb Bce HeobxoanMble Mepbl AN UCKIOYEHUS
HEeCaHKLUMOHMPOBAHHOIO AOCTYMNa TPETbUX NUL, K YKa3aHHOW MHpOpMaunm;

3.1.6. obecneunBaTb NPOBEPKY NOSYYEHHbIX JOKYMEHTOB Nnocne ux opopMieHuns
NcnonHuTenem rno cOOTBETCTBYHOWEMY 3aKaly U He3aMeaIMTesbHO
nHpopMupoBaTb NCNoNHUTENSA O BbISIBAEHHbIX OWKMOKax, AONYLEHHbIX NMpuU
odopmneHnn 3akasa.

3.1.7. caMOCTOATE/IbHO OTC/MeXUBaTb U3MEHEHUNS, BHOCUMbIE B NPaBOBble AOKYMEHThI,
pa3MmelleHHble Ha canTe https://gate.ru.

. WcnonHutenb obsasyeTtcs:
.1. obecneunTb 3aKa3umKy AOCTYN K NOAYYEHUIO COOTBETCTBYOLNX YCNyr
nocpencTtsoM lMnatdopmsbl;


https://gate.ru/
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3.2.2. OKa3bIiBaTb YCAYru CBOEBPEMEHHO U Hagnexawmnm obpasomM ohopMIATb U

NpefoCTaBNATb BCE pacCyeTHbIe U NJaTeXHble J0KYMEHTbI 3a OKa3aHHbIe YCyrn B

COOTBETCTBUU C AENCTBYIOLWMM 3aKOHOAATENLCTBOM PO 1 npasmnamMu,

YyCTaHOB/EHHbIMW COOTBETCTBYHOLWNMHK MOCTaBLWMKaAMN YCAYT;

npeaocTaBuTb 3aKa3unKy AO0CTYN B JINYHbIN KabUHET;

obecneunBaTtb KoOHPMAEHUMANbHOCTb 06MeHnBaeMmon Mmexay CTopoHaMm

WHpOpMaunmn, NpeanpmHMMaTb BCe HeobxoaMMble Mepbl AN UCKITIYEHUS

HEeCaHKLUMOHMPOBAHHOIO A0CTYMa TPEeTbUX NNL, K YKA3aHHOW MHpOopMaunm;

3.2.5. npepocrasnATb nNpmn odpopMneHmnn 3akasa nMHpopmaumio o npasunax n Tapmdax
lMocTaBLUMKOB YCyT.

w w
NN
nall

4. ONNATA YCIVI UCNONHHUTENA, NOPAAOK PACUETOB

4.1. CepBucHble cbopbl onpegenatTca NcnonHutenem B TapudHbIX NaaHax, KoTopble
OENCTBYIOT Ha AaTy 3akndeHnsa [jorosopa ¢ 3aka3umkom 1 nybnmkytoTca Ha Cante
NcnonHutensa B pasaene https://go.gate.ru/terms. CroumocTb Ycnyr He obnaraetca HAC
B CBSA3M C NpUMEHeHMeM VcnonHUTeneM ynpoLweHHOW CUCTEMbl HanoroobnoxerHus (cT.
346.11 HanoroBsoro kogekca Poccurickon degepauymn).

4.2. B oTHoweHWn 3aka3umkoB, 3aperncTpmpoBasmxca Ha lNMnatdopme no 31.12.2025
(BKNHOUYNTENBHO), NPUMEHSIETCSA TapU@HbIA NNaH «OCHOBHOW NMPOLEHT>».

4.3. B oTHOweHnn 3aKa3uymKoB, 3aperncTpmpoBaBLLmMXcs Ha MNMnaTtdopme HaAaYMHaNA €
01.01.2026, npuMeHsieTca TapuUdHbIN NnaH « OCHOBHOW (PUKC>.

4.4. WcnonHUTeNb BNpase NpeasioXunTb 3aKka3umky MHAMBUAYabHble KOMMepYyeckue
ycnosus o6cnyxXmBaHus, KOTopble AOCTYMNHbl 3aKa34uunky B JINUHOM KabuHeTe. Pa3mewas
3aka3sbl Yepes NMnatdopmMy, 3aKkasumK NOATBEPXKAAET, YTO O3HAKOMMUIICA U COrlaceH C
MHAVMBUAYANIbHBIMU KOMMEPYECKUMUN YCIIOBUAMMN.

4.5. WNcnonHuTenb BrnpaBe yBeNMUYnUTb pa3sMep CeEpBUCHOro cbopa 3a odopmneHue
aBnabunera, yCTaHOB/EHHbIM TapndHbIM NJ1AaHOM, Ha AONOJIHUTENIbHYIO CYMMY A0 222
pybnen 3a Kaxxabl NONETHbLIN CErMEHT 3@ aBMabuneTbl, opopMNeHHbIE HE MO NPSMbIM
KaHanam auctpubyumm aBMakoMnaHun, yepes CTOPOHHUX 6pokepoB 1 areHToB. NMpu 3ToM
NcnonHutens 06a3aH yBeAOMUTb 3aKa3umKka O TakoM AOMONHUTENbHOM cbope n oblen
CTOMMOCTM 3aKa3a A0 MOMEHTa NnoATBepXAeHMa 3aKka3a 3aKa3uynmKoM.

4.6. WNcnonHuTenb BrnpaBe naMeHATb TapudHble niaaHbl n/mnu pasmepbl CEpBUCHbIX
cbopoB B OAHOCTOPOHHEM NOpsSiAKE NPU YCNOBUM NpeaBapuUTENbHOM0 U3BeLLeHNs 3aka3vnka
0 TaKMX U3MEHEeHUAX NyTeM pa3meleHnsa nHpopmaumm o6 nameHeHnsx Ha Cante He MeHee,
yeM 3a 10 (aecsTb) KaneHAApPHbIX AHEN A0 BCTYMN/IEHUSA B CUNY TaKNX U3MEHEHUN U
BK/IIOYEHMA MHPOPMaUNM B TEKCT CYETA, BbiCTaBNsaeMoro MIcnosnHMTeneM 3a okasaHHble
Ycnyrn.

4.7. 3akasuyuk ocywecTtengeT oriaTty Ycnyr cnonHuTensa Ha yCcnoBUAX, onpeneneHHbIX B
NnpuUMeHseMoM K 3aka3unky TapndHOM niaHe, KOTOPbIN ABASETCS HEOTbEMIEMOM YacCTbio
[orosopa. NcnonHutenb Brnpase yCTaHaBAMBaTb CKMAKN (NPeMUN/NOSANBHOCTb) ANS
3aKa3uMKoB K AENCTBYOLWWMM TapudHbIM NaHaM, NCX0As U3 KOTMYeCTBa OMnlayvyeHHbIX
3aKa3unkoM Ycnyr v Apyrux napaMeTpoB, CBSA3aHHbIX C BbIMOJIHEHMEM 3aKa3uynMKoM
onpeaeneHHbIX yCnoBun Jorosopa, a Takxe npoBoAUTb akUMKU U NOAFOTaBINBATb UHbIE
cneumanbHble NpeanoxeHus ans 3aka3zunko. Ckuaku (MpeMmnmn/nosanbHOCTb) U UHbIE
crieunasnbHble NpeanoXeHUs YCTaHaB/IMBAKOTCA B MOCTOSAHHbLIX UM BPEMEHHbIX
npeanoXxeHmax (akumsx), ycnoBus KOTOPbIX A0BOAATCA A0 CBeAeHMs 3aka3umka B JINYHOM
KabuHeTe.
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4.8. OkoHuYaTenbHasi CTOMMOCTb 3aKasa BKJ/K4YaeT CTOMMOCTb ycnyr cnonHutenen,
CepBucHbI cbop n OnepaumoHHbIn cbop B cnydyae opopMneHns 3akasa C OTCPOYKOMN
nnaTtexa.

4.9. 3akasuyuk ocywecTBnsgeT orsiaTty Ycayr nocpeacTtBOM aBaHCOBOIO nsiatexa no
pekBM3nTam McnonHutens, ykasaHHbIM B N. 13 HacTodwero jorosopa, uau C
ncnonb3oBaHMeM 6aHKOBCKOW KapTbl. Pa3Mep naaTtexa onpeaensietcs 3aka3ymkoMm
CaMOCTOATESIbHO, UCX0AS U3 MJIaHOBOM NoTpebHOCTM B Ycnyrax u BblbpaHHoro TapudHoro
nnaHa, n oTpaxaetcs Ha banaHce B JIM4HOM KabunHeTe. 3aKa3uymK CaMOCTOATENbHO
KOHTpOAupyeT cocTosiHme banaHca u cBOeBpeMeHHO NpoM3BOAUT O4YepeaHOMN aBaHCOBbIN
nnaTtex. [lNpu HeJOCTAaTOYHOCTU AEHEeXHbIX cpeacTB Ha banaHce 3akasumnka McnonHuTenb
npuUoCTaHaB/IMBAET NpeacTaBsieHne Ycnyr.

4.10. Ob6sa3aTenbCTBO 3aKa3uymKka Mo onsarte CYUTAETCS UCMONHEHHBIM B MOMEHT 3a4YNCNEHUS
AEHEXHbIX CPpeaACTB Ha paCHeTHbIVI cyeT icnonHuTens n nonosiHeHus cyMmbl banaHca

4.11. B cny4yae oTkasa 3aka3uuka (B TOM YMUCe BbIHYXAEHHOI0) OT OKa3aHHOW Ycayru
(BO3BpAT DNEKTPOHHbIX 6MNETOB N DNEKTPOHHbIX X/4 BUNeToB, a TakXe OTMeHa
6poHnpoBaHuns B OTensAx), ecnm Takom 0TKas BO3MOXEH No npasunam lNocTtasBuwmka, cymma,
paccyMTaHHas K BO3BpaTy, BOCCTaHaB/MBaeTcs Ha banaHce 3aka3umnka B TedeHue 30
(TpnauaTtn) KaneHgapHbIX AHeN C AaTbl NOATBEPXAEHUSA BO3BpaTa MNoCTaBLMKOM.

4.12. OTYyeTHbIM NepuoaoM ABNSEeTCA KaneHaapHbln Mecsaud. ExxemecayHo CTOPOHbI
NMPOM3BOASAT CBEPKY B3anMoOpacyeToB. AKT CBEPKW B3anMMOpacyeToB U AKT OKasaHHbIX yCnyr,
Hanpas/ieHHble VIcnonHuTeneM, NoOANUCbIBAOTCA 3aKa34ynMKOM B CPOK He nosgHee 5 (NATun)
pabounx gHEN CO AHSA UX MoslyyYyeHus. Ecnv B TedeHmne AaHHOro cpoka AKT CBEPKU U AKT
OKa3aHHbIX YCAyr He noanucaHbl 3aKa3uynKoM U He nNpeacTasB/ieHbl MUCbMEHHbIE
MOTUBMPOBAHHbIE BO3pPa)eHUs Ha HUX, TO AKTbl CHUTAIOTCHA NOANMUCAHHbLIMU U
cornacosaHHbiMn CTOpOHaMu, a ycayrm no coorsercreyowieMy OTYETHOMY nepuoay -
MPUHATLIMU 3aKa34yMKOM.

4.13. CTOpOHbI cornacoBanu, 4To AKT OKa3aHHbIX yCNnyr, AKT CBEPKMN B3aUMOPACYETOB
MOryT HanpasnaTbca NcrnonHuteneMm 3aka3yuKky B BUAE 3/IEKTPOHHOIO AOKYMEHTA,
NOAMWUCAHHOIO YCUNEHHOW KBaNN@UUMPOBAHHOM 3/1EKTPOHHOW NOAMUCHIO B COOTBETCTBUMU C
TpeboBaHnaMK PegepasnbHOro 3akoHa «06 anekTpoHHON noagnucn» N° 63-03 oT
06.04.2011. Hactosawmm CTOpOHbI NOATBEPXAAKT U rapaHTUPYIOT, YTO ANsa uenen obmeHa
3N1IEKTPOHHbIMU JJOKYMEHTaMN B YKa3aHHbIX Bbllle ClyyYasiX MOXET MPUMEHATLCA
NCKJTIIOUYUTENBbHO KBaNUPUUNPOBAHHAA 3/1EKTPOHHAsA MOAMUCb WU rapaHTUpYOT cobntogeHne
UMW NPU y4aCcTUKN B INIEKTPOHHOM AOKYMeHToob6opoTe BCcex TpeboBaHun denepanbHOro
3akoHa «0O6 anekTpoHHOM nognucm» N2 63-®3 o1 06.04.2011 n MHOrO NPUMEHUMOIO
3aKOHOAATEeNNbCTBA.

4.14. B COOTBETCTBMWU C AEMACTBYIOLWINM 3aKOHOAATENBLCTBOM onepaumm no 6aHKOBCKUM
KapTaM COBepLIaoTCs AepXXaTesieM KapTbl MO0 yNOHOMOYEHHbIM UM NTMLOM. ABTOpU3aums
onepaunin no 6aHKOBCKMM KapTaM OCYLLECTBNSETCA NNaTeXHOM CUCTEMON, Yepe3 KOTOPYHO
coBepllaeTcsa onepaums no onnate. Ecnm y nnatexHol CMCTEMbl €CTb OCHOBaHMS nosaraThb,
YTO onepaumns HOCUT MOLUEHHUYECKNIA XapaKTep, TO CUCTEMa BrnpaBe OTKasaTb B
OCYyLLEeCTBAEeHMN gaHHOM onepaumun. CornacHo MpaBua MexayHapoAHbIX NIATEXHbIX CUCTEM
B LeN1sIX MPOBEPKN JIMYHOCTU BNladenbLa 1 ero NpaBoMO4YHOCTU Ha UCMOJIb30BaHME KapTbl
Monb3oBaTtenb, odhopMMBLLUNIA Takon 3akas, 065g3aH No 3anpocy, NOCTyNMBLUEMY OT
NcnonHutens, npeaoCcTaBUTb ABE CTPaHMLUbI MacrnopTa Bnaaenbua 6aHKOBCKOW KapTbl —
pa3BopoTa c poTorpadmen, a Takxe Konmo 6aHKOBCKOM KapTbl C 06enx CTOpOH
(oTobpaxkatoTcs nepBbie 6 1 nocnegHne 4 umMdpbl KapTbl) N0 3/IEKTPOHHOM NoOYTE B BUAE
CKaHMPOBAHHbIX KOMWM, NPU YCIOBMKU NOYYEHNS OTAENbHOro cornacus Monb3oBaTens Ha
06paboTKy bMomMeTpuyeckmx nepcoHasnbHbIX AaHHbIX. B cny4ae HenpenocTaBieHUs
Monb3oBaTenem 3anpalnBaeMbiX JOKYMEHTOB B CPOK, YKa3aHHbI B 3anpoce NcnonHuTtens,
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MM HaNMuns COMHEHUIN B UX NOAMHHOCTM, IcnonHuTenb ocTtaBnsieT 3a cobon npaso 6e3
06bACHEHUS MPUYNH aHHYMpoBaThb 3aka3. CTOMMOCTb OMNNla4YeHHOro 3akasa Bo3BpallaeTcs
Ha 6aHKOBCKYIO KapTy Bragenbua.

4.15. Onnarta ycnyr NnocCpeAcTBOM OTJIOXKEHHOro nJjiarexa.

4.15.1. NcnonHuTenb BNpase NpeaoCTaBUTb 3aKa3unmKy BO3MOXHOCTb onaTbl YCNyr C
OTCPOYKOWM B npegenax MHAMBUAYyasnbHOro JiuMuta nocronnatol.

4.15.2. Ans onnaTbl YCNyr ¢ OTCpPOYKOM 3akasuumk HanpasnseT McnonHuTento
3anoJIHEHHYIO 3as1BKY Ha odopMieHne 3aKa3oB C OTCPoYKoM nnartexa (dpopMa 3asaBKu
npuBeaeHa Ha canTe B pasaene https://go.gate.ru/postoplata). UcnonHutenb B TeyeHmne 30
KaneHaapHbIX AHEN OCYLLECTBMSET NPOBEpKY 3aKa3sumka u, B cnydae onobpeHus,
HanpaefigeT Ha 3N1eKTPOHHOMY MOYTYy 3aKka3uuKy yBeLoMJIeHNE O NpefoCTaBeHHOM eMy
Nlumute noctonnatel (MK oTKa3 B NpeaoctaBneHnn). CTopoHbl 3akntodatoT CornaweHume o6
OTCpOYKe nnartexa B NMMCbMEHHOW (popMe NyTeM COCTaB/IEHUS OAHOIO AOKYMEHTa,
nognucaHHoro CtopoHamu, nbo nytemMm obMeHa 3N1eKTPOHHbIMU AOKYMEHTaMMU,
NoAMWUCAHHbIMU 3NEKTPOHHbIMK NoAnncaMmn CTOPOH.

C MmomeHTa nognucanmsa CornaweHuns ob oTcpouke nnatexa 3aka3uuk Bripase opopMasaTb
3akasbl C OTCPOYKOM NnaTexa B paMKax npeaocTaB/ieHHOro eMy Jinmmta noctonniathl.

4.15.3. 3a npepocTas/ieHMe BO3MOXHOCTM onsiathl YCNyr ¢ oTcpoykon McnonHuTtens
B3MMaeT OnepaumoHHbIn cbop cornacHo Tabnuue 1:
Ta6nuua 1
lMepnoa OTCPOYKU OnepauymoHHbIn cbop, % OT CyMMbl 3aKasa
3 AHSA 0,90
7 OHen 1,45
14 pHen 1,70
21 aeHb 1,93
30 gHen 2,45

CymMma OnepaumoHHoro cbopa paccumTbiBaeTcs ¢ noMowbo dyHKUMOHana MNnatdopmbl u
oTpaxaetcs B JINuHOM KabuHeTe B MOMEHT opopM/ieHMs 3aKasa C OTCPOYKOM nnaTexa.

NcnonHutenb Bnpase No CO6CTBEHHOMY YCMOTPEHUIO NpeaoCTaBUTb CKMAKY Ha
OpraHunsaumoHHbIn cbop, koTopasa 6yaet oTpaxeHa B CornaweHnn o6 oTCpoyke niaTtexa.

4.15.4. 3aka34ymnk o653aH noracuTb 3a40/KEHHOCTb MO BCeM 3akasaM, Ha onnarty
KOTOPbIX eMy nNpeaocTtaB/sieHa OTCpoYvKa, A0 uctedeHus lNepunoada oTcpouku. [pun 4OCPOYHOM
noraweHnn 3a40/HKEHHOCTM cyMMa OnepaunoHHoro cbopa He nepecymnTbiBaeTCs U He
yMeHbLlaeTCs, a 3aKka3umK Bnpase opopMsaATb YCyru ¢ OTCPOYKOM NaaTexa B paMKax
HoBoro lNepuoaa OTCPOUKM.

4.15.5. B cnydae HapylweHna CpokoB onsiaThl Ycnyr IcnonHuTenb Bnpase
NPUOCTaHOBUTb Npuem n 06paboTky 3aka3oB 3aka3zuymka 40 NOAHOrO noralleHuns
3aKka3uMKoM 3a40/KEHHOCTMN neped NIcnonHUTeneM, HaunucInTb HeycTonky B pasmepe 0,3%
OT CYMMbl NPOCPOYEHHOM 3a40/KEHHOCTU 3@ KaXAbll KaneHaapHbIM AeHb NMPOCPOYKM, a
TaKXe OTMeHUTb 3aKasbl, He OrnJlaYyeHHble 3aKa34ynMKoM B CPOK.
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4.15.6. NcnonHuTenb BNpaBe nepecMmaTpuBaTb pa3mep OnepaunoHHoro cbopa He pexe
OAHOro pasa B rog c obsizatenbHbIM yBegoMeHMeM 06 3ToM 3akasumka. HoBbin pasmep
OnepaumoHHoOro cbopa BCTynaeT B cuny no ncredeHnn 10 (aecatn) KaneHaapHbIX AHER C
MOMEHTa NoJly4YeHusa yBeaoMneHums. B cnydae Hecornacus ¢ HOBbIMM YCNOBUSIMU 3aKa3ynK B
TedyeHune 10 (aecatn) KaneHgapHbIX AHEN C MOMEHTA NOJSy4YeHUs yBeaOMIeHUs HanpasniseT
Ha 3N1EeKTPOHHOMY opMy McnonHMTeNns oTkas oT 0(popMIeHNs 3aKa30B C OTCPOYKOM
nnatexa. CornaweHmne 06 OTCpoUKe naaTexa B 3TOM C/lydae CYUTAETCS paCTOPrHyTbiM C
AaTbl, YKasaHHoOW B yBeaoMmneHum UcnonHutens, 6e3 Heob6xoammMocTn oopMieHuns
OOMOJSIHUTENbHOrO CornalleHnss 0 pacToOpPXXeHUN.

4.15.7. NcnonHuTenb Bnpase B N1t060M MOMEHT BpEMEHM N0 CO6CTBEHHOMY YCMOTPEHULO
OTMEHUTb NPeaoCTaB/EHHbIN 3aKa3unKy JIMMUT NOCTONNATbl U BO3MOXHOCTb OniaThl Ycnyr
OTCPOYKOWM, HanpaBMB COOTBETCTBYIOLWEE YBEAOMNEHME 3aKa3umMKy. 3aKa3umK He BNpaBe
3aKasblBaTb YC/Yrn ¢ oTCpoykon nnatexa, a CornaweHne ob OTCpouke nnatexa B 3TOM
CNlyyae cYMTaeTCcs pacTOprHyTbiM C AaTbl, YKa3aHHOW B yBeaoMnenmn NcnonHntensa, 6es
HeobxoaMMoCTU 0DOpMIEHNS AOMNONHUTENBHOIO COrfalleHns 0 pacTopXeHun. MNpu aTom
Ycnyru, Ha onnaTy KOTopbiX 6bl1a npeaocTaBaeHa OTCpoOYKa A0 AaTbl NMpeKpaweHms
OKaszaHus ycnyr, noanexar onnaTte B CPOKMK, ykasaHHble B CornaweHnm o6 oTcpouke
nnarexa.

4.16. Onnara ycnyr nocpeactBoM 6aHKOBCKOM KapTbl.

4.16.1. B cnydae onnatbl Ycnyr 6aHKOBCKON KapTon 6e3 npucyTcTBMS KapToAepxKaTens
(onnata 6aHKOBCKOWM KapToM HeAOCTYMHa Npu onsaTe C OTCPOYKOM nnartexa) NcnonHutenb
B3nMaeT OpraHmM3aunoHHbIM c6op B pa3sMmepe, KOTOPbIA pacCYUTbIBAeTCs C MOMOLLbIO
dyHKUMoHana MNnatdopMbl N oTobpaxaeTcsa Ha cTpaHuue odopMieHus 3akasa.

9. YCNosuA 0bOPMANERNA, OTMEHDI M U3MEHEHHMA 3AKASA

5.1. NMNopsaok otMeHbl 3akKa3a

5.1.1. B cnyyae oTkasa 3akasumka (B TOM YMnCNe BbIHYXXAEHHOIO) OT OKa3aHHOW yCnyru
(BO3BpAT DNEKTPOHHbLIX BUIETOB M DNEKTPOHHbIX X/A 6UNEeToB, a TakXe OTMeHa
6poHupoBaHmsa B OTensx), 3aka3unk HanpasnseT VICNONHUTENIO 3anpocC HA OTMEHY Uaun
n3MmeHeHune 3akasa 4vepes JIMyHbIM KabuMHET MM NO 3NEeKTPOHHOM nouTe.

5.1.2. B TeyeHne 24 yacoB Cc MOMeHTa 3anpoca NcnonHutenb nHpopMmpyeT 3aKasuymka o
BO3MOXHOCTM/HEBO3MOXHOCTU U YCNOBUSAX OTMEHbI UM U3MEHEeHUS 3aKa3a B COOTBETCTBUMU
C NpaBuiaMm CcOOTBETCTBYOLWeEro NocrtaBluka, a Takxe coobliaeT 3aka3zunky Cymmy,
paccynMTaHHas K BO3BpaTy C Y4eTOM npuMeHeHusa Tapudos, wrpados MNMNocTasBwmKoB 1
CepBUCHbIX cbopoB McnonHutens.

5.1.3. B cny4dae cornacus c npensioXXeHHbIMM YCNOBUAMKN 3aKa3uymK NoATBEPXKAAET OTMEHY
UM n3aMeHeHmne 3akasa 4vepe3 JIM4HbIN KabuHeT nnu No 3/1eKTPOoHHOM noyTte. Bo3spaTt
CPeACTB OCYyLLeCcTBNAETCA MIcnonHuTenem B COOTBETCTBMU C pa3saenom 4 OdepTsbl.

5.2. Ycnosusi obopMsieHnss, o6MeHa U Bo3BpaTa DJIEeKTPOHHbIX aBuabuneros

5.2.1. 3a 6poHnpoBaHue, Bo3BpaT UM obMeH DNEeKTPOHHbIX aBnabuneros NcnonHutenb
B3MMaeT CepBUCHbIN cb60p cornacHo BblbpaHHOro TapngHOMY NaaHy.

5.2.2. Bo3BpaT (aHHYNMpoBaHMe) N o6MeH DNeKTpOHHOro aBnabuneta, BO3BpaT AEHEXHbIX
CpeACTB 3a HEUCMNOJIb30BaHHbIN (YAaCTUYHO UCMNONb30BaHHbIN) DNEKTPOHHbIN aBnabunet
ocyuwecrtesnserca MicnonHutenem B cnydasx, koraa cnonHuUTenb yrnosiIHOMOYEH Ha Takom
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BO3BpaT MepeBo3unmKkoM, B COOTBETCTBUM C NpaBuiamMmn nepeBo3ku, Tapudamu,
WMHCTPYKUMSIMU [epeBO34YMKOB, M 3aKOHOAATEIbCTBOM CTpaHbl [NepeBo3ymka u
MeXAyHapOoAHbIM 3aKOHOAATENbCTBOM, paTUdULMPOBaAHHBLIM CTpaHoW MepeBo3ymka.

5.2.3. Bo3BpaT AE€HEeXHbIX CPeACTB 3a HENCMNOIb30BaAHHbIA (YACTUYHO MCMNOJSIb30BAHHbIN)
DNeKTPOHHbIN aBnabuneT B cBA3N ¢ 6aHKPOTCTBOM, NpeKpalleHMeM onepaumoHHOM
aeatenbHocTn NepeBo3vnka BO3MOXEH TOSIbKO NMpu obpalleHnn Hanpsamyto K NepeBo3umnky.

5.2.4. CepBuCHbIN cb0op 3a odopMieHne DNeKTPOHHbIX aBnabuneTos, a Takxe
OnepaumnoHHbIN cb6op B cny4yae oopMaeHns 3akasa C OTCPOYKOM niaTtexa u
OpraHunsaumoHHbI cbop BKKOYaeTCs B CTOMMOCTb 3akasa M B C/lydyae Bo3BpaTa Wiamn
obMeHa DneKTPOHHbIX aBnabuneToB 3aka3zunMKoOM BO3BpaTy He nognexuT. B cnydae
BbIHY>XZEHHOro Bo3epaTa (0TMeHa penca, NoATBepPXAEHHOro ABmanepeBo3vynkom, 6onesHb
nnn cmepTb naccaxupa) CepBucHbI c6op 3a BO3BpAT DNEKTPOHHOro aBnabunerta He
B3MMaeTCs

5.2.5. B cnyyae BHeceHus lNonb3oBaTenemMm GUKTUBHbIX UMEH U HOMEPOB LOKYMEHTOB Npu
6pOHMpPOBaHNM DNEeKTPOHHbIX aBnabunetos icnonHutenem B3nmaeTcsa wrpad,
COopa3MepHbI CyMMe COOTBETCTBYOLWEro AByKpaTHOro Tapuda ABnanepeBo3ymnka,
npeabsasneHHoro NcronHurtento.

5.2.6. B cnyyae Bo3BpaTa DNEKTPOHHbIX aBMabmneTtos, N3MeHEeHN CPOKOB U (UNK)
MapLlpyTa noseTa Uin MHbIX YC/I0OBUIA aBnanepeBOo3Ku NMPUMEHSOTCA NpaBuna,
yCTaHOB/IEHHbIE B CUCTeMe BpoHMpOBaHNA ABManepeBO34YNKOB.

5.2.7.Tpwn Bo3BpaTe AN N3MEHEHUN DNIEKTPOHHLIX aBuabunetos 3aka3umnk ob6a3aH
onnatuTb WwTpadbl U cbopbl ABManepeBo3yMKa COrnacHo npasuiam npuMeHeHnsa Tapudgos.

5.3. YcnoBua odopmMmsaieHnsi, o6MeHa u Bo3BpaTa DNIEKTPOHHbIX X 6uneros

5.3.1. 3a 6poHuMpoBaHmMe, BO3BpaT N 06MeH DNEeKTPOHHbIX X/4 bunetos NcnonHuTenb
B3nMaeT CepBUCHbIN cbop cornacHo BblbpaHHOro TapndHoOMyY naaHy.

5.3.2. I3MeHeHMe 3aka3a n 06MeH DNeKTPOHHOro /4 bunerta He OCyLLeCTBASAIOTCS.
Monb3oBaTenb A0MXKEH OCYLECTBUTb BO3BPAT DIEKTPOHHOIO XeNne3Ho40pOXHOro buneta u
€co34aTb HOBbIN 3aKkas.

Bo3BpaT DNeKTPOHHbIX X/A4 6UNEeTOB OCYLLEeCTBNSETCS B COOTBETCTBUM C lMpaBunamu
MepeBo3unka http://pass.rzd.ru/static/public/ru?STRUCTURE_ID=5238, a Takxe B
COOTBETCTBUM C MH(OPMaLMEN, N3NOXEHHOWN B pasaene canta «Bosspart x/4 bunertos»
https://gate.ru, asnqawowenca HeoTbemMsieMon YacTbio HacTosiwero CornaweHus. BosspaTt
OCYLLEeCTBASAETCA OAHMUM U3 crieayowmx cnocobos: yepes JIMUHbIM KabuHeT nnum
nocpencTsoM obpalleHns B Kaccy lNepeBo3ymka (agpec A4OCTyNeH NO Cneayrowen ceblike
http://pass.rzd.ru/sellpoints/public/ru?STRUCTURE ID=5243).

5.3.4. CepBucHbin cb6op 3a opopMneHne IneKTpPoHHOro x/a 6uneta n OnepaunoHHbIi cbop
B cly4yae odopMneHns 3akasa C OTCPOYKON nnatexa u OpraHu3aunoHHbI cbop B criyyae
BO3BpaTa DNEKTPOHHOro x/a buneta 3aka3umkoM, BO3BpaATy HE NOANEXMUT.

5.3.5. Npu Bo3BpaTe DneKTPOHHOro X/4 6uneta 3aka3unk o6s3aH Takxe onnaTuTb WTpadbl
n cbopbl XX/A nepeBo3vnka cornacHo npasunam X/a nepeso3umnka.

5.4. OTMeHa U BHeCeHue n3MeHeHM B 6poHMpoBaHMe HomepoB B OTensix

5.4.1. 3a 6poHnpoBaHMe, N3MEHEHME NN OTMeHYy BpoHMpoBaHMa HoMepoB B OTensx
Ncnonnutenb B3nMaeT CepBUCHbINM cbop cornacHo BbibpaHHoro TapudHOMY nnany.
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5.4.2. Ecnu MNonb3oBaTenb 3aX04YeT UBMEHUTb AaHHbIE NUL, KOTOpble 6yayT NpoXuBaTb B
OTene (hamMunmm o4HOr0 UM HECKOSIbKUX MPOXUBAKOLWNX), @ TakXe AaTbl NPOXUBAHUSA, TUN
HoMepa un cam OTenb eMy HeobXoaAMMO aHHY/IMpPOBaTb 3aKa3 M 3aTeM Cco34aTb HOBbIN. B
WUCKIOUYNTENBHbIX CNy4Yasax, AN BHECEHUS U3BMEHEHUN B MHAOPMaUUIO O Nnuax, KoTopble
6yayT npoxunsaTtb B OTene, MNMonb3oBaTtesnb MOXET 06paTUTLCA B LLEHTP NOAAEPXKKMU
K/IMEHTOB VIcnonHUTens, KOHTakTHasa MHdopMaumns KOTOporo ykasaHa B Bayudepe, un
coobwnTb HOMEp 3aKasa, 1 HOBble AaHHble NpoXuBaowmx. [aHHasa ycnyra, Kak npasuno,
npegocrasnsercsa 6ecnnatHo, HO B HEKOTOPbIX CiiydasaX NCNoNHUTENb MOXET B3MMaTb
AONONHUTENbHYIO NAATy 3@ OKa3aHue YCNyru BHECEHUS U3MeHeHun B 6poHb. cnonHutenb
TaKXe MOXET O0TKa3aTb BO BHECEHUU U3MEHEHMUIN B 6pPOHb, B 3TOM cnydae Nonb3oBaTtento
HeobXxoAMMO aHHYNIMPOBATb 3aKa3 M CO34aTb HOBbLIN.

6. 0TBETCTBEHHOCTb CTOPOH

6.1. K npaBooTHoweHnaM CTOPOH nMo HacTosweMy [Jorosopy NpUMEHAKTCS NONI0XeHUs
AEeNCTBYyoWeEro 3akoHoaatenbcresa Poccumnckon dOegepaunn.

6.2. NcnonHutenb, 9BNSSCb oduumManbHbIM areHToM 1 cybareHTom MocTaBwmMKoB yCnyr,
npuHMMas Ha cebs obsa3aTenbCcTBa NO NPeACTaBIEHUIO MHTEPECOB AaHHbIX NNl nepenq
naccaxmpamu, HaCTOSILLMM YETKO pa3rpaHUYmMBaEeT Mepy CBOEN OTBETCTBEHHOCTU 3a
OENCTBUSA COOTBETCTBYHOLWMX MNOCTaBLWMKOB YCAYr, @ UMEHHO, HE HECET OTBETCTBEHHOCTb 3a
HeraTuBHble NOCNeACTBUS U YObITKN, BO3HUKLUME B pe3ybTaTe COO6bITUN N 06CTOATENBCTB,
HaxoAaswmnxcsa BHe cdhepbl ero KoMneTeHUUN, a Takxe 3a gencreua (besgencrene) TpeTbmnx
oy,

6.3. Hn ogHa n3 CTOpoH He Bnpase nepefasatb TPETbMM NMLAM CBOWU npaBa M 0653aHHOCTHU
no Hacrtoswemy Jlorosopy 6e3 nMcbMeHHOro cornacus aApyrom CTopoHbl.

6.4. CTOpOHbl 0643YI0TCS BO3MECTUTb APYr APYrY peasbHbli yuep6b, Bbi3BaHHbIN
HeHaanexawmm ncrnonHeHnem o06a3aTenbCTB NO HacTosweMy [loroBopy B nopsiake,
npeaycMOTPEHHOM AENCTBYHOWMM 3aKOHOAATENbCTBOM PO.

6.5. N3MeHeHne NNYHbIX AaHHbIX N1060ro n3 naccaxxmpos B 0popMIeHHOM 3aKkase BedeT K
yTepe Cuibl COrnacoBaHHbIX B 3aka3se Tapudos 1 Takc, Tak Kak Anst UBMEHEeHMUs 3TUX
AaHHbIX Naccaxupa B 3akasze HeobXxoanMMO ero OTMEHUTb U 0POPMUTb HOBbIN. onb3oBaTeNb
NpUHMMaET Ha cebsa BCce BO3MOXHblIE pUCKK (OpopMaeHne HOBOro 3aKkasa, U3MeHeHune
CTOMMOCTM, BO3BpAT AEHEXHbIX CPEACTB M NpoY.), CBA3aHHbIE C ero AerNCTBUAMU MO
AONYLEHMIO OWNBOK, HETOYHOCTEN B NMpeaoCTaB/IeHUN NIMYHbIX AaHHbIX B 3aKkase.

1. SABEPEHHA 06 OGCTOATENbCTBAX

7.1 3akntovasa HacTtosdwmn Jorosop, CTOpOHbI NpeaoCcTaBnalT Apyr APYry cneaylowmne
3aBepeHuns 06 obcTosTenbCcTBax, NOATBEPXKAAKT UX AOCTOBEPHOCTb U MPU3HALOT, YTO
3aKJ/oYaloT HacToswmun lorosop, a Takxe odopMnsatoT ntobblie 4OKYMEHTbI B COOTBETCTBUN C
HWM, NonarasiCb Ha 3TU 3aBEPEHUS:

7.1.1. CTOpOHbI ABNAITCA HaanexawmMm o6pasoM yupexaEHHbIMU IOPUANYECKUMN NTULLAMMU,
NpaBOMOYHbLIMW B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckonn deaepaummn Ha
3aKktoueHne HacToswero [jorosopa;

7.1.2. 3aknouyeHne HacToswero lorosopa He saBnsieTcsa ans CTOpPOH KpynHOW cAesnikon, a
TakXe CAeIKON, B COBEPLUEHUN KOTOPOMN MMeeTCH 3aMHTepPEeCOBaHHOCTb corniacHo MK PO, u
He TpebyeT oCcyLwecTBNEeHNs COOTBETCTBYIOWMNX KOPNOPaTUBHbIX AEUCTBUM;
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7.1.3. Hactoawwun [loroBop noanmcbiBaeTcs NMLOM, KOTOPOE B COOTBETCTBUM C
OENCTBYIOWMM 3aKOHOA4ATENbCTBOM, YCTAaBOM U MHbIMKU AOKYMEHTAMU BNpaBe AeNCTBOBaTb OT
MMeHu 3akasuumka/McnonHurens;

7.1.4. bblnn coBeplUeHbl BCE AENCTBUSA, COBNOAEHbI BCE YCIOBMS U NONyYEHbI BCE
paspelleHnsa u cornacus, Kotopble TpebytoTcsa ans Toro, 4tobbl CTOPOHbLI MOMM 3aK/IHOYNTb
HacTosWwmMn [JoroBop 1 BbINONHATb CBOM 06s13aTeNbCTBA NO HEMY, U YTOObI HACTOSALWMIA
JoroBop n obsasatenbcrea No HeMY 6blI MPaBOMEPHbI, AENCTBUTENbHbI U UMEenmn
opnanNYecKyo cuny;

7.1.5. Hn HacTosawmin loroBop, HM MCNOJIHEHME €ro YCA0BUIA HE HapyLwatoT U He byayT
HapyLwaTb HUKAKMUX MOSIOXXEHUIM 3aKOHOB U MHbIX HOPMATUBHO-MPABOBbLIX aKTOB, yCTaBa Un
BHYTPEHHUX AOoKyMeHTOB CTOpPOH, AOrOBOPOB U MHbIX 06a3aTenbcTB CTOPOH nepes
y4YacTHMKaMN, Kpeantopamu, rocysapCcTrBEHHbIMWU OpraHamMmu UM UHbIMKU NULAMMU.

8.NMOPAZOK PA3PELLEHHA CNIOPOB

8.1. Bce Bo3HuMKawwme pasHornacua CToOpoHbl pewaroT B NPeTEH3MOHHOM NOpsSAKe.
CTopoHa, KoTopas nonyyuna npeteHsuo, obsa3aHa eé paccMOTpPETb U BPYyUUTb (AOCTaBUTb)
MUCbMEHHbIN MOTUBUPOBAHHbLIN OTBET Apyron CtopoHe B TedeHue 10 (aecsatn) paboumx
AHen C MOMEHTa MoNlyYeHUs NpeTeH3nun.

8.2. B cny4yae HeBO3MOXHOCTU BHecyaebHOro yperyinpoBaHms BO3HMKLLUMX CMOPOB U
pa3Hornacun, TakoBble NoAasiexaT pa3peleHnto B ApbutpaxHom cyae r. MoCKBbI B
COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuinckon depgepaumn.

9.CPOK AEHCTBMA AOrOBOPA, NOPAAOK EF0 M3MEHEHMA U PACTOPIKEHMA

9.1. Hactoswmi [JoroBop MOXET 6bITb pacTOPrHyT:
- no cornaweHnio CTopoH B ntoboe Bpems;

- No nHuumnatuee nbon n3 CTopoH, He paHee yeM yepe3 5 (NaTb) pabounx gHen nocne
NMUCbMEHHOro ysegomneHuns apyrom CTOpOHbI.

- MO MHbIM OCHOBAHUSAM, NpeayCMOTPEHHbIM HACTOSALWMM [IorOBOPOM N AENCTBYHOLUM
3aKoHoAaTeNnbCTBOM PO,

9.2. Npn n3MeHeHnn 6aHKOBCKNX PEKBU3UTOB, IOPUANYECKOTO N (PaKTUYEeCKOro aapecos,
HOMepoB TenedoHOB, NEPEMMEHOBAHUSA U peopraHu3aummn, NPpUHATUN peLLEeHns O
Ha3Ha4YeHUn HOBOro pykosoauTens, CTopoHbl 06a3aHbl He MeHee yeM 3a 5 (NaTb) paboumx
AHEeWN A0 nNpeanosiaraeMoro U3MeHeHUs NMUCbMEHHO cooblaTtb 06 3TUX U3MEHEHUAX APYT
apyry.

9.3. UcnonHuTenb Brnpaee B /It060M MOMEHT U3MeHUTb TeKCT OdepTbl NyTEM pa3MeLleHuns
HoBoM Bepcum OdepTbl Ha canTe https://gate.ru He meHee yeM 3a 10 (pecaTb)
KaneHaapHbIX AHEN A0 AaTbl BCTYMIEHUS TaKUX USMEHEHUN B cuny. [pnHATHEM 3aKa3unMKOM
HOBOW Bepcun OdepTbl ABAAIOTCA KOHKIOAEHTHbIE AENCTBUSA NO UCMOIb30BaHUIO U/Uan
onnate Ycnyr, okasbiBaeMblx VICNONHUTENEM Ha HOBbIX YC/IOBUSIX, NOCE BCTYNEHNS
N3MEHEHUN B CUJTY, @ TaKXXe OTCYTCTBME OTKa3a OT TaKMX U3MEHEHUIN, HanpaB/IEHHOrO
3akasumkoM B agpec McnonHutens B TedeHne 10 (AecaTu) KaneHaapHbIX AHEN C MOMEHTa
onybnnkosaHusa Hosow Bepcun OdepThl.

10. OBMEH LOKYMEHTAMH
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10.1. CTOopoOHblI BNpaBe HanpaefaTb NpeTeH3nKn, yBeaoMneHuns, TpeboBaHms, OTBETbI Ha
NpeTeH3nn N NHble LPUANYECKM 3HAUYMMblE COOBLLEHMS NO HAaCcToALWEMY AOrOBOPY
nocpeacTBOM CUCTEM 3/IEKTPOHHOro AokyMeHTtoobopoTa (240).

[JOKyMeHTbl, HanpassieHHble nocpeactsoM 240 n noannCaHHble 3/IEKTPOHHOM NOAMUCHIO,
NPU3HAOTCA paBHO3HAYHbIMW AOKYMEHTaM Ha 6yMaxHOM HocuTene, NoAMNMCAHHbIM
CO6CTBEHHOPYYHOM MOAMUCHI0 YNO/THOMOYEHHOMO NLA N CKPenNéHHbIM nevaTbio (Npu
Hanuuumn).

[laTtol nonyyeHusa agpecaTtomM coobuieHns, HanpasneHHoro no 340, cuMTaeTcsa aaTta ero
pocrtaskun B 310 cornacHo ot4yety cuctembl 20. B cnyyae TeXHUYECKON HEBO3MOXHOCTM
obMeHa gokyMeHTamm no 340, a TakXke No nHuumnatmuee oaHom n3 CTOpoH, AOMYyCKaeTcs
aybnupytouiee nnm camocTosaTeNnbHOEe HanpaB/eHMe Takux coobleHnn nocpeacTtsom MoyThl
Poccun 3akasHbIM NMMCbMOM C YBeAOMJIEHUEM O Bpy4YeHun. B TakoMm cnydyae gaTon
NoNy4YeHns cunTaeTcsa AaTa BpydeHusa coobuleHuns, yKkasaHHas B yBe4OM/IEHUN O BPYUYEHUN.
OTnpasneHue coobuweHn no 240 He UCK/YaET NpaBo CTOPOHbI NpoaybnmposaTh
oTtnpasky no MNMoute Poccmun, ogHako aocyaebHbln CpoK, YCTaHOB/IEHHbIN [JOroBoOpoM,
NCYNCNSIETCS C AaTbl MepBOro noay4vyeHns cooblieHns coOoTBETCTBYOLWMM CnocoboM.

10.2. CTopoHbl BNpaBe TakxXe 06MeHMBATbCA MHBbIMKU COOBLLEHMNAMM B LeNSAX UCMOSTHEHUS
JloroBopa C UCnosib30BaHMEM 3/1EKTPOHHbIX CPeAcCTB CBSA3U (3N1EeKTPOHHble coobLlieHmns).

CoobuweHunsa B agpec MicnonHnTens HanpasnaslTCs No agpecy: partners@gate.ru

[JaTon nepefayn COOTBETCTBYHOLLErO COOOLEHNS CUMTAETCA AeHb OTNpaBnaeHus coobLeHns
3NEeKTPOHHOM NoYTbl. OTBETCTBEHHOCTb 3@ NoslydeHune coobuweHnin n yseaoMneHumn
BbllLeyKa3aHHbIM cCNOoco60M NexuT Ha nonydatowen CTopoHe.

11. NEPCOHANbHLIE AAHHLIE H KOHDUAEHUHANDLHOCTD

11.1. 3aka3uuk, aBnaowmmnca cornacHo ®eagepanbHOMY 3aKOHY Poccunckon depepaumn ot
27.07.2006 r. N 152-®3 «O nepcoHanbHbIX AaHHbIX»> (fanee — «3aKOoH») ornepaTopoMm
nepcoHanbHbIX AaHHbIX, Nopy4daeT NcnonHutento o6paboTKky creayowmx nepcoHanbHbIX
AAaHHbIX PU3NYECKUX nuuy: pamMmnms, Ms, oT4eCTBO; AaTa POXAEHUS; PEKBU3UTDI
AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb; HOMEpPA KOHTAaKTHbIX TenedoHOoB; agpeca
3NIEKTPOHHOM MOYTbI; NONb30BaTeNbCKNE AAHHbIE (CBEAEHUS O MECTOMOJIOXEHUU; TUM U
BEpCMS onepaumoHHOW CUCTEMbI; TUN U Bepcusa bpay3epa; TMN YCTPONCTBA U pa3pelleHue
€ro 3KpaHa; A3blK ONepaunoHHON CUCTEMbI U Bpay3epa; Kakue CTpaHWLbl OTKPbIBAET U Ha
Kakue KHOMKW HaxumaeT lNonb3oBaTesnb; NOKynku MNMonb3oBaTens, BKAYas CyMMy 3akasa,
napameTpbl nepeneta (HanpasneHue, nata, penc, aBMakoMmnaHug), cnocob onnarsl,
KOJINYEeCTBO NacCaxupos.

11.2. 3aka34umk nopy4yaeT AreHTCTBY OCYLECTBNSATb B TeYeHne Cpoka AencTteus [Jorosopa
06paboTKy NepcoHasnbHbIX AaHHbIX CYOBHEKTOB C UCMONIb30BaHMEM CpeaACTB aBTOMaTM3aummn um
(nnun) 6e3 ncnonb3oBaHUA TaKoBbIX, BKO4Yaa cbop, 3anncb, cmcteMaTmlaunto, HakonaeHue,
XpaHeHune, yTouyHeHune (0bHOBNEHME, N3MEHEHNE), N3BIEYEHNE, NCNOSIb30BaHKeE,
obesnnumBaHmne, 610KMpoBaHNE, yaaneHne, YHUUTOXEHME, a TaKxXe nepeaasaTb
nepcoHanbHble AaHHble NocTaBwmKkam U napTHepaM ana nx obpabotkm cnocobamu mn B
Lenax, yKkasaHHbIX B HacTtoaweMm NopyyeHmn (BkaoYas TpaHCrpaHUYHYO nepeaady Ha
TEPPUTOPUM MHOCTPAHHbIX FOCYAApCTB, Kak obecneynBatowmnx, Tak He obecneymBaroLLmnx
afeKBaTHYo 3alWunTy npaB cybbekTos MA4).

11.3. o nepenayn nepcoHanbHbIX AaHHbIX 3aKa3uynk 06s3yeTcsa NoNyUnTb OT Cy6beKToB
cornacms Ha 06paboTKy MX NepcoHanbHbIX AAHHbIX HA CPOK, cnocobamu u B Lensx,
YKa3aHHbIX B MOPYYEeHUU, B HaCTHOCTM Nepeaavy rnepcoHasbHbIX AaHHbIX AreHTCTBY,
MocTaBwmkaM 1 MHbIM NnapTHepam NcnonHutens. icnonHuTenb \BNpaBe Nno CBOEMY

13



-GITE-

YCMOTPEHUIO 3anpaluMBaTbh CKaH KOMUK MONYYEHHbIX 3aka34MKOM CcOrlnacui, a B cnydae
NoOMyYeHNs1 COOTBETCTBYHOLLMX 3aNpPOCOB CO CTOPOHbI FOCYAAPCTBEHHbIX OPraHOB —
OpUrMHasbl NONYYEHHbIX 3aKa3uyMKOM corfiacmii. 3aka3umk obs3aH NpeaocTaBuUTb COrlacus
He no3aHee 3 (Tpex) pabounx AHen C AaTtbl 3anpoca.

11.4. WcnonHutenb Brnpase notpeboBaTb OT 3aKa3unka Bo3MeLleHMs ybbITKOB B pa3mepe
aAMUHUCTPATUBHbLIX WITPAdOB, HAaNIOXXEHHbIX Ha HEro rno NpuYynHe OTCYTCTBUS YKa3aHHbIX B
n. 11.3 OdepTbl cornacuit n (MIn) X HECOOTBETCTBMA TpeboBaHMAM 3aKoHOAATENbCTBA.
3aka3uuk ob6a3aH Bo3mecTuTb NcnonHutento ybbiTkn He no3gHee 30 (TpuauaTn)
KaneHaapHbIX AHEeN C AaTbl noaydeHnsa TpeboBaHmsa AreHTcTBa. McnonHUTeNnb Takxe
CoxpaHseT 3a cobon npaBo NPMOCTAHOBUTb OKa3aHWe YCNyr B ciyyae BbISiB/IEHUS UM
CNly4yaeB HEO4HOKPATHOro HapyleHmnsa 3akasunkom n. 11.3 OdepTbl 40 YCTpaHEHUS
HapyLWeHUHN.

11.5. 3akasuuk, ABMAACH ONepaTopoM rMepcoHanbHbIX AaHHbIX, HECET B COOTBETCTBUU C
3aKOHOAaTe/IbCTBOM OTBETCTBEHHOCTb Nepes CybbekTamu 3a cobnogeHue
3aKOHOAATEeNbCTBA O NEPCOHAsIbHbIX AAHHbIX.

11.4. O6bpabaTtbiBas nepcoHanbHble AaHHblE, NepefaHHble 3aka3zumkom, NcnonHutenb
PYKOBOACTBYETCS NpUHLUMUNAMMK, N310XKEHHbIMK B [onnTtnke 06paboTkmn nepcoHanbHbIX
AaHHbIX, pa3MeleHHoM no ccoiike https://go.gate.ru/confidence.
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Npuno:xenue 1
OcoGeHHOCTM OKa3aHMA OTAENbHbIX BUAOB YCNYT

1.  BPOHHPOBAHHME ABMABHUNETOB

1.1. Bcs MHdopMaums, Kacarowascs pacnmcanus, Hanmumna MecT, Tapndos 1 npaBua Ux
npumeHeHus, Takc, a TakxXe APYrMx yCNoBUI NpeaocTaBneHuns npeanaraemMbix yciyr
AOCTYMHbI nocpeacTBoM MnatdopMbl B MOJTHOM COOTBETCTBUMN C TEM, KakK OHa npeacTaBfieHa
B cucteme 6poHMpoBaHus MocTaBwmKaMmmn ycayr uam nx yrnosHOMOYEHHbIMU
npeacTaBUTENAMMU.

1.2. WNcnonHuTenb He MOXET rapaHTUpPOBaTb MOJSIHOE OTCYTCTBME HETOYHOCTEN B HEN, B
CBSA3U C YeM He HeceT nepep NMonb3oBaTeneM OTBETCTBEHHOCTM 3a Ntobble owmnboYHble
AaHHble 06 ycnyrax, paBHO Kak M 3a NpuUYMHEHHbIN Nonb3oBaTento Bpes unm ybbITKn n3-3a
Hannumnsa owmnboK B MHOpMaUUN.

1.3. Bce npeanoxeHus, LeHbl, @ TaKXe ycnoBus oopMaeHns DNeKTPOHHbIX aBmabunetos
MOryT 6bITb U3MeHeHbl 6e3 yBeaomneHus lNMonb3oBatens, orpaHNUYeHbl N0 BPEMEHMH,
Ha/IM4YMIO MECT U CpOKaM npeaBapuUTeNIbHOro 3akasa, AaTaM NyTewecTBus, Cpokam
MUHUMaNbHOIO UM MaKCUMasibHOro nNpebbiBaHMA B MecTe Ha3HavyeHus, pakTopamm
BbIXOAHbIX AHEN N NPa3AHMKOB, CE30HHbIM KoslebaHUAM LeH, TMCTaM OXUAaHUA, a Takxe
3abacToBkaMu N BpeMeHHOM HepaboToCcnoCOH6HOCTLIO CUCTEM BPOHMPOBAHMSA N/Un
noaBep>XeHbl APYrMM U3MEHEHUAM, YCI0BUAM U OrpaHUYEHUSIM.

1.4. Bce yBegomneHusa o6 nameHeHnn B pacnmcaHmm pencos, U3MEHEHUM asponopTa
BblNE€Ta/npuneta, OTMEHE pelrica UK U3MEHEHUSAX NobbIX MHbIX NapaMeTpoB penca
ocywecTBnsatoTca NcnonHuTeneM nMCbMEHHO Mo aapecy 3NeKTPOHHOM MOYTbl, YKa3aHHOMY
Monb3oBaTtenemM npu opopmneHun 3akasa mnm B JIMUHOM KabuHeTe B 3anpoce Ha o6MeH nnu
BO3BpaT Npu yCNOBUU MONYYEHUS YBEAOMNEHUSA O AAHHbIX U3MEHEHUSAX CO CTOPOHbI
MNepeBo34uka.

1.5. lMepeBo3unk Bnpase coobWMTbL AaHHYIO MHDOPMauUUo Hanpsamyto MNMonb3oBaTtento,
NCrnonb3ys HoMep TenedoHa, yKkasaHHbIM B 6pOHMPOBaHUKM UM NO YKa3aHHOMY
Monb3oBaTeneM agpecy 31eKTPOHHOM nouThl. [onb3oBaTenb 0693yeTcsl OCyLWweCcTBAATb
MOHUTOPUHI COOBLLEHNA B NOYTOBOM SILLIMKE, @ TaKxXe CoObLEeHNN No yKa3zaHHOMY
TenedOHHOMY HOMepy C MOMeHTa opopMeHns 3aKkasa A0 OKOHYaHMA nyTewecTeus. B
NPOTUBHOM ciyyae NCnonHuTeNnb He HeceT OTBETCTBEHHOCTM 3a HeyBeaoMaeHne 06
U3MEHEHWN B pacnmMcaHnn pencoB, U3MEHEHUN asponopTa BbineTa/npunerta, oTMeHe pelica
NN N3MEeHeHUAX NbbIX MHbIX NAapaMeTpoB peinca B criydae, ecnu npm 6poHNMpoBaHumn
BO34YLWHOM NepeBo3ku Nonb3oBaTenb He NpeaoCTaBu/ CBOM KOHTAKTHbIE AaHHble (HOMep
TenedoHa, agpec 3/eKTPOHHOM NOYTbl U T.M.), N1M60 MCNoNHUTENb HEe CMOI CBA3aTbCS C
Monb3oBaTeneM No ykKasaHHbIM KOHTAKTHbIM AaHHbIM, 06paTMBLINCL XOTS 6bl OAMH pa3 no
TenedOHHOMY HOMepY UK aapecy 3NeKTPOHHOW MOYTbl U Np.), B TOM 4YncCne B pe3ysbraTe
npegocrasneHuns NMonb3oBaTeneM HEKOPPEKTHbIX KOHTAKTHbIX AAHHbIX. B yKa3zaHHbIX
cnyyaax icnonHutenb He BO3MelwaeT naccaXxupy yobiTKU, MPUUYMHEHHbIE TAKUM He
yBeaomneHueMm. NCnonHuTenb Takxke He HeceT OTBETCTBEHHOCTM 3@ He npeaocTaB/ieHne
yKasaHHOW nHdopMaummn nnm npeaocraBaeHne HeBepHom MHpopMaunm B crydasx, Koraa
AaHHasa nHdopMauns He 6blna NnpeaocTasaeHa Unum bbina NpeaocTaBsieHa B HEKOPPEKTHOM
dopMe HenocpeacTBeHHO MepeBO34YNKOM.

1.6. [Mpwu odpopMneHnn 6poHNPOBaHMS ANS NPOBEPKUN LIEHbI MW B UHbIX LENSX, Npu
HaNMuMm oOpPMIEHHbBIX DNEKTPOHHbIX aBMabMeToB MM 6POHK Ha aHaNOrMYHbIX
nacca>xMpoB U aHanorvyHole Aathbl, NepeBO34YnK MOXET pacLueHuBaTb 3TO Kak Aybnmkar.
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MepeBO34nK BNpaBe NPUMEHSTb Pa3/IMYHYIO MOJUTUKY B OTHOLWEHUWN ABONHOIO
6pOoHMpOBaHMS, HO, Kak NpaBuio, ecin AaHHoe 6poHMpoBaHMe coBnagaeT (6poHb Ha
OAHOro M TOrO e naccaxupa, Ha OAMHAKOBbIE PENCbI U AaTbl UM HA OAMNHAKOBbIE PENCHI,
HO B pa3Hble, 6nn3kue apyr K Apyry aatbl), NepeBo3uunk octaBnseT 3a cobon npaso
NOMHOCTbIO @HHYNMPOBaTb OA4HY WK Bce 6poHu. Mpun cozgaHnm 6poHN, Naccaxup
npuHMUMaeT Ha cebsa BCO OTBETCTBEHHOCTb 3@ Hanmuume Aybnmpyrowmnx 6poHMpoBaHuin nnm
6poHel C BbINMMCaHHbLIMKN BuneTamun, oopMIEHHbIX NOCpeaCcTBOM naTdopmbl UK NO6bIX
APYrMX UCTOYHMKOB.

1.7. Cob6CTBEHHMKOM MecCT A0 0(OpPMIIEHMS DNEKTPOHHOIo aBnabuneTa saBnseTcs
MepeBO34KnK, KOTOPLIN OCTaBnsaeT 3a cobor NpaBo CHUMATb MecTa, NePEeHOCUTb PENCHI K
MEHSATb pacnucaHme n CTOMMOCTb. BpoHb He aBnseTcs abConTHOM rapaHTUen CTOMMOCTU U
HanM4nsa MecT.

1.8. OrpaHuuyeHue OTBETCTBEHHOCTM

Maccaxxnp npuHMUMaeT Ha cebs BCO OTBETCTBEHHOCTb 3a NOArOTOBKY BCeX HEOBX0AMMBbIX
OOKYMEHTOB A5 noe3akun. accaxupy crnegyeT 03HaKOMUTBLCS M MCNOJHATL BCe TpeboBaHums
CTpaHbl B KOTOPY OH HanpaBAseTCcss OTHOCUTENbHO 0POPMIEHUSA AOKYMEHTOB,
Heob6xoaMMbIX NMpu Bble3ae n NpubbiTUM, a TakXXe Npu TPaH3UTHOM NepeneTte Ans
cflefoBaHMs No BCEMY MapLupyTy, HEO6X0ANMOCTU O0OpPMIEHUS BU3, AENCTBUTESbHbIX
nacnopToB, AOBEPEHHOCTEN UM UHbIX AOKYMEHTOB A5 Bble3aa AeTen, n T.4. Takum
obpa3oM, icnonHuTeNb He HeceT OTBETCTBEHHOCTb 3a HeraTMBHbIe NOCIeACTBUSA N YObITKY,
BO3HUKLIME B pe3yfbTaTe CobbITn N 06CTOATENLCTB, HAXOAALWNXCS BHE cdepbl ero
KOMMeTeHUMN, a Takxke 3a gencreus (6esgencreme) TpeTbuxX NnL, B HaCTHOCTU:

- B C/lydae HEBO3MOXHOCTU BbINOJIHEHUSA NPUHATBIX Ha cebs 0693aTenbCTB, BCNeaCcTBUE
HEeAO0CTOBEPHOCTU, HEAOCTATOYHOCTU N HECBOEBPEMEHHOCTU CBEAEHUN U LJOKYMEHTOB,
npegocrasneHHbIx MNMonb3oBatenem, nnm HapyweHus lNMonb3oBaTenemM yci0BUN HaACTOSLErO
CornaweHus nnu TpeboBaHUN K JOKYMEHTaM;

- 3a gencteus MNepeBo3umka (M3MeHeHNe, OTMeHa, NepeHoC, 3aA4epXKa penca), 3a
COXPaHHOCTb, MOTEepPIo UK noBpexaeHue 6araxa, rpysa, LeHHOCTeN U AOKYMEHTOB
Monb3oBaTtens (nNaccaxupa) B TEYEHNE BCEro Cpoka MxX noesaku. B aTux cnyyasx
OTBETCTBEHHOCTb Nnepef Monb3oBatenemM (Naccaxmpom) HecyT NepeBo34YnKM B COOTBETCTBUMU
MeXAyHapoAHbIMW NpaBuamMn U AENCTBYIOWMM 3aKOHOAATENbCTBOM P®. [peTeH3un
Monb3oBaTtens (naccaxupa) paccMaTpuBalroTcs NepeBo34MKOM Ha OCHOBE
3aKkoHoaaTenbcTBa P® 1 npaBun MexayHapoaHbIX NEPEBO30K;

- 3a AeNCTBUS TaMOXXEHHbIX U MMMUTPaAUNOHHbBIX BﬂaCTeVI;

- BCNieaCTBMe orpaHnyeHuns npasa lNonb3oBaTtensa (naccaxupa) Ha Bble3g n3 PO nam nHoro
NyHKTa OTNpaB/ieHNS KOMNETEHTHbIMW OpraHaMn COOTBETCTBYHOLLEN CTPaHbl;

- 3a AencTBuS KOHCYNbCTB NMHOCTPAHHbIX rOCYyAapCTB, B TOM YMUCNE 3a 3aAEPXKKY, OTKaA3 UInN
M3MEHEHNE CPOKOB BblAa4yN BbE3AHbIX BU3,

- 3a NocneacTeusa HapylweHus Mosb3oBaTeneM (MacCaXXpom) TaMOXEHHbIX U MOrPaHUYHbIX
¢bopManbHoOCTEN, NpaBua Npoesaa 1 NpoBo3a 6araxa, a TakXke HapyLleHMs 0cobbix npaBun
NnoBeAEeHUs B CTpaHe BPEMEHHOIro NpebbiBaHus;

- 3a oTcyTcTBME Y Monb3oBaTtens (naccaxmpa) npoe3aHbiX AOKYMEHTOB, BblAaHHbIX eMy
UcnonHutenem;

- 3a HesBKY WAy onosaaHue lMNonb3oBaTtensa (Naccaxupa) Ha penc;

- 3a HecobntaeHue MNonb3oBaTteneM (NaccaXxmMpoM) yCTaHOBJIEHHbIX [TepeBOo34YMKOM npasun
noeseaeHns Ha 60pTy BO34YLWHOIO CyAHa;
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- 3a otcyTcTBuMe y MNMonb3oBaTtens (naccaxxunpa) odopMAEHHbIX 3arpaHNUYHbIX MAcnopToB K
MOMEHTY Hayasia noe3aku, COOTBETCTBYHOLLUNX AOKYMEHTOB, PeEryampyowmx BonNpochl
Bble3/la HeCOBepLIEHHONIETHNX B BO3pacTe A0 18 neT;

- 3@ NOAJ/IMHHOCTb U NPaBUAbHOCTb 0POPMIIEHMNS AOKYMEHTOB naccaxupa (40CTOBEPHOCTb
cofepXallmxcs B HUX CBEAEHUN).

2. bPOHWPOBAHME /1 BUNETOB

2.1. Bcsa nHdopmaumsa, Kacarowascs pacnmcaHus, Haamuma MecT, TapmdoB 1 NpaBua nx
NPUMEHEeHNs, a Takxe ApYrux yC/i0BMN NpeaocTaB/ieHns npeanaraeMblx ycayr 4OCTYNHbI
nocpencTtsoM lMnatdopMbl B NOJITHOM COOTBETCTBMM C TEM, KaK OHa npeacTaB/fieHa B cUcTemMe
6poHMpoBaHuMsa MNepeBo3umKa MM ero yrnosIHOMOYEHHOro npeacrasuTens. icnonHuTenb He
MOXeT rapaHTMpoOBaTb NOJIHOE OTCYTCTBME HETOYHOCTEN B HEWN, B CBSA3WN C YEM HEe HeceT
nepea Nonb3oBaTesieM OTBETCTBEHHOCTU 3a Ntobble ownboyHble gaHHble 06 ycnyrax, paBHO
KaK M 3a NpUYMHEHHbIM [onb3oBaTento Bpes Unn yobiTKM n3-3a Hanmumns owmnbok B
MHdOopMauunn.

2.2. Tocne onnaTtbl 3aka3a, icnonHuTenb HanpasnseT Ha aapec 3/IEKTPOHHOM MOYThI,
yKa3aHHbIM Npu co3gaHmnm JInyHoro kabuHeta, KOHTPOAbHbIN KYNOH DNEeKTPOHHOIO X/4
bunera.

2.3. [ns ocywecTBNeHUs Npoe3aa Ha XeNe3HOAOPOXXHOM TPaHCNopTe U/Man NpoBO3KK
6araxa, Monb3oBaTenb 0653aH NPONTU DNEKTPOHHYH PErMCTpaLMIo, B TOM Cllydyae ecnm
Takasi permcTpauns Bo3MOXHa B COOTBETCTBMU C yCiioBUsiMUM NepeBo3unKka, Nocse 4Yero
Monb3oBaTtesb nosy4daeT MocafouHblli KyNnoH S/IEKTPOHHOMO XEeNe3HoA0POoXHOro bunera.

2.4. WcnonHutenb B3MMaeT ¢ Nonb3oBatensa C60pbl, KOTOpPbIE BKAKOYAKTCS B CTOMMOCTb
3aka3za. Cbopsbl ycTaHaBnmeatoTca NcnonHuTeneMm B OAHOCTOPOHHEM NOpPSAAKE Ha AeHb
odopMIeHNs COOTBETCTBYIOLLEN yCnyrn n otobpaxatTcsa nocpeactsoM MNMnatdopMbl npu
odopmMneHnn 3akasa, peanmsaunm Bo3spara.

2.5. OrpaHun4yeHue OTBETCTBEHHOCTHU

Maccaxunp npymHMMaeT Ha cebs BCIO OTBETCTBEHHOCTb 3@ NOArOTOBKY BCEX HEOHX0AUMbIX
OOKYMEHTOB AN noe3aku. MNMaccaxupy cneayet 03HAaKOMUTLCSA U UCNOMHATL BCe TpeboBaHus
CTpaHbl B KOTOPY OH HarnpaBAseTCss OTHOCUTENbHO 0POPMAEHUSA AOKYMEHTOB,
Heob6xoaMMbIX NMpu Bble3ae u NpmbbITUM, a TaKXe Npu TPaH3UTHOM noesake ANna cnefoBaHus
no BCEMY MapulpyTy, Heo6xoaMMoCTN 0POpMIIEHNS B3, AENCTBUTENIbHbIX NACrNopToB,
AOBEepeHHOCTEN UM UHbIX JOKYMEHTOB AN1S Bble3aa Aeten, n 7.4. Takum obpasom,
NcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HeraTuBHbIe NOCNeACTBUA U YObITKH,
BO3HMKLIME B pe3yfbTaTe CobbITUI U 06CTOATENbCTB, HAXOAALWMXCSA BHE cdepbl ero
KOMMNEeTeHUMN, a Takxe 3a gencteus (bespgencreme) TpeTbux UL, @ UMEHHO:

- B Cly4ae HEBO3MOXHOCTU BbINOJIHEHMS NPUHATBLIX Ha ceba 0b6sa3aTenbCTB, BCeaACTBME
HeAO0CTOBEPHOCTU, HEAOCTATOYHOCTN U HECBOEBPEMEHHOCTUN CBEAEHUN U AOKYMEHTOB,
npenocraBneHHbIX MNMonb3oBatenem, Uam HapyweHus MNMonb3oBatenem yCcio0BMn HaACToOALWEro
CornaweHus nnn TpeboBaHMiM K AOKYMEHTaM;

- 3a gencTteus MNMepeBo3umka (M3MEHEHWE, OTMEHA, NepeHoC, 3a4epXKa OTrnpaBieHns
NnoesaoB), 3a COXPaHHOCTb, MOTEPIO UK NoBpexaeHne 6araxa, rpysa, LeHHocTel u
J[loKyMeHTOB [Monb3oBaTens (naccaxupa) B TEYEHME BCEro cpoka ux noesaku. B atux
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CNyvyasx OTBETCTBEHHOCTb nepen MNonb3oBaTtenem (Maccaxmnpom) HecéT MepeBo3ymnKk B
COOTBETCTBUM MeXAYHapPOAHbIMU NMpaBuiaMm 1 AENCTBYIOWMM 3aKOHOAATENLCTBOM PO,
MpeTeH3un Monb3oBaTens (naccaxupa) paccMaTpmBaloTcs [epeBo34MKOM Ha OCHOBE

3akoHoaaTtenbcTBa PP 1 npaBun MexayHapoaHbIX NePEBO30K;

- 3a AeNCTBUS TaMOXXEHHbIX U1 UMMUIPaLMOHHbIX BNacTemn;

- BCNneacTesme orpaHunyeHmns npasa lNonb3osaTtens (naccaxupa) Ha Bble3g u3 PO nnum nHoro
MyHKTa OTNpaBfeHNs KOMNETEHTHbIMM OpraHaMm COOTBETCTBYHOLWEN CTPaHbl;

- 3a AeNcTBuS KOHCYNbCTB MHOCTPAHHbLIX rocyaapCtB, B TOM YMC/1E€ 3a 3a4EPXXKY, OTKa3 UJin
M3MEHEHNE CPOKOB BblAa4yMN BbE3AHbIX BU3,

- 3@ NoCneacTBMs HapyweHus Nonb3oBaTtenem (NaccaXxXmMpoM) TaMOXEHHbIX M MOrpaHUYHbIX
dopManbHOCTEeN, NpaBua Npoesaa 1 NpoBo3a baraxa, a Takxe HapyweHus ocobbix npasu
noBeAeHns B CTpaHe BpeMeHHoro npebbiBaHns;

- 3a oTcyTcTBME Y Monb3oBaTtens (naccaxmpa) npoe3aHbiX AOKYMEHTOB, BblAaHHbIX eMy
NcnonHutenem;

- 3a HEABKY U1 onosgaHume Monb3oBaTens (naccammpa) K MECTY OTnpaBJ/iEHUA Noe3aa,

- 3a HecobnaeHue MNonb3oBaTteneM (NaccaXxMpoMm) YCTaHOBJIEHHbIX MepeBO34YNKOM NMpasun
noBeAeHWNs B BaroHe noesaa;

- 3a oTcyTcTBME Yy MNMonb3oBaTtena (naccaxupa) oopMIeHHbIX 3arpaHUYHbIX NAcrnopToB K
MOMEHTY Hauyana noe3aku, COOTBETCTBYHOLUMX AOKYMEHTOB, perynmpyowmx Bonpochl
Bble34a HecoBepLIeHHONETHUX B BO3pacTe A0 18 ner;

- 3@ NOAJIMHHOCTb M NPaBUIbHOCTb 0DOPMIEHNS OKYMEHTOB naccaxkunpa (40CTOBEPHOCTb
CoAepXalunXCcs B HUX CBEAEHUN).

3. BPOHMPOBAHHE HOMEPOB OTENEH

3.1. Bcsa nHdopmMauus, kacawwasncsa onncaHnsa Otenem, HOMepoB, HaNNUMUSA MeCT,
TapudoB 1 NpaBun UX NPUMEHEHUS, @ TaKXe APYrnx yC/10BUM NpeaocTaBieHuns
npeanaraeMblix ycnyr A40CTYnNHbl nocpeactsoM lMnatdopMbl B Cucteme B NOSIHOM
COOTBETCTBUU C TEM, KaK OHa npeacTaBneHa B cmcteme 6poHUpoBaHMsS HENOCpPeaACTBEHHO
Otenamn unu Moctaswmkamn ycnyr. cnonHutenb He HeceT nepep MNMonb3oBatenem
OTBETCTBEHHOCTMU 3a /tobble owmnboyHble AaHHble 06 ycnyrax, paBHO KakK U 3a NPUYUHEHHbIN
Monb3oBaTento Bpea Uan ybbITKM M3-3a HAaNN4YnsS oWnboK B MHpopMaumun. IcnonHuTenb He
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HeceT OTBEeTCTBEHHOCTM 3a HecobntogeHume MNMocTaBwmKaMm ycnyr ycioBmun 6poHMpoBaHms m
npaBwun, Tak Kak AaHHble YCNOBUSA U NpaBuia HaXoAsaTCA B UX UCKAKOYNTENbHOM
KOMMeTeHUNn.

3.2. YpoBeHb «3B&3aHOCTU» OTensl, otobparkaembln nocpeacTsoM natdopMbl, SBNSETCA
Cy6beKTUBHOWM OLIEHKOM KayecTBa OKa3biBaeMbix OTesieM ycayr no MHeHuto MNocTaBLnKOB
yCNnyr v akcnepToB MIcnonHUTens, He cBA3aH C oduumanbHbiMn Knaccudbukaunamm OTtenen,
MOXET UM He COOTBETCTBOBATb W ONpeAesieH UCKKYNTENBbHO C Lesblo YNPOLEeHMS noncka
npu Bbibope OTens Ha aTane 6poHnpoBaHns. NCNonHUTENb HE NMPUHUMAET U He
paccMaTpuBaeT npeTeH3nu Nonb3oBaTenen u/mnmn TpeTbnx NnL, CBA3aHHbIE C
HecooTBeTCcTBMEM ypoBHA OTens, otobpaxaemoro nocpeacrsoMm MNnatdopmbl, ypoBHO OTens
no Kakon-nmbo 13 opuumanbHbIX Knaccudumkaumn (BKNYasa Knaccmpmukaumo 1 ypoBeHb
OTens, onpeaeneHHbln U yKasbiBaeMblil MOCIEeAHUM CAMOCTOSATENbHO).

3.3. B cnyuvae npepocrtasneHus otaenbHbiMn OTensamu Tapudgos no 6onee HU3KOM LeHe Ha
onpeneneHHble nepnoabl npeboiBaHug, MNonb3oBaTesib 0CBEAOMJIEH U COr/lIACeH C TEM, YTO
npegnaraeMble Tapudbl MOryT UMETb CreLmasibHble OrpaHUYeHns U Nnpasuaa npu
aHHYNSaUMKM UM BO3BpaLWleHMn adeHer 3a 6poHMpoBaHue, ¢ KOTopbliM NcnonHuTenb ob6s3aH
O3HakoMuTb lonb3oBaTesnia 40 NoATBeEpPXAeHUA 3akasa.

3.4. B HekoTOpbIX cny4yasx Ao aatbl 3ae3aa OTenb Bripase 3abn10KMpoBaTb HEOOXOAMMYIO
Ansa onnatbl 6poHMpPOBaHNSA CyMMy Ha 6aHKOBCKOW KapTe, NOKPbIBAOLLY CTOUMOCTb OT
OZHOWM HOYM [0 BCEro Cpoka NpOXMBaHUSA. DTa npoueaypa SBASETCS NpOBEpPKOWN
BaNMAHOCTM BAHKOBCKOM KapTbl, @ TaKXe SABNSETCA MEPOM NPeAOCTOPOXHOCTU (CHUXKEHUS
KOMMep4yecKoro pucka), npeagnpuHuMaemon OTenem Ha cny4yan Hesaesga uam
HecBoeBpeMEHHOW OTMeHbl bpoHnpoBaHusa. B ToM cnydae, ecnu MicnonHutens
npeaocTtaBnseT ycnyrn no 6poHmposaHuio OTenen, KoTopble A0MXKHbI BbITb ONayvyeHbl cpasy
npun oopmieHun 3akasa, cnonHutenb 610KNPYET U/MNnM CHUMAET NOJSTHYH CTOMMOCTb
3akasa npu onnate 6aHKOBCKOM KapTOM.

3.5. 3a ycnyru no 6poHupoBaHuio OTenen, a Takxke 3a 0TKas OT AAHHbIX YCNyr
Ncnonnutene B3nmaet ¢ MNMonb3osatens C6op, KoTopbin, Npn odopMNeHnn 6poHn, MoxeT
6bITb BKJIIOYEH B CTOMMOCTb 3aka3a. Cbop yctaHaBnmeaeTcs VIcnonHUTenem B
OAHOCTOPOHHEM MopsAKe Ha AeHb 0POPM/IEHUSA COOTBETCTBYHOLLEN YCYyrM U oTobpaxarTcs
nocpenctsoM MNnatdopmbl Npn ohopMaeHnn 3akasa UM aHHyASaUNM 6pPOHN.

3.6. OrpaHunyeHue OTBETCTBEHHOCTMU

NcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HeraTuBHbIE NOCNEeACTBUS U YObITKN,
BO3HMKLIME B pe3yfbTaTe CobbITUN U 06CTOATENbCTB, HAXOAALWMXCA BHE cepbl ero
KOMMNEeTeHUMN, a Takxe 3a gencteus (besgencreme) TpeTbux 1L, @ UMEHHO:

- B C/ly4yae HEeBO3MOXHOCTU BbINOJIHEHMS NPUHATBIX Ha cebsa 0ba3aTenbCTB, BCeaCcTBMeE
HeJOCTOBEPHOCTU, HEAOCTATOUYHOCTU U HECBOEBPEMEHHOCTUN CBEAEHUN U LOKYMEHTOB,
npeaocraBneHHbIX MNMonb3oBaTenemM, Uam HapyweHus MNMonb3oBaTteneM ycioBMin HacTosLWero
CornaweHus nnamn TpeboBaHM K JOKYMEHTaM;
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- 3a gencrteuga Otenen/lMocrtaBwmMKOB YCNYr;
- 32 AENCTBUSA TaMOXXEHHbIX U UMMUIPaLMOHHbIX BNacTen;

- BCNneacTtesme orpaHunyeHmns npasa lNonb3osaTtens (naccaxupa) Ha Bble3g u3 PO nnu nHoro
MyHKTa OTNpaBfeHNs KOMNETEHTHbIMM OpraHaMm COOTBETCTBYHOLWEN CTPaHbl;

- 3a AeNCTBUSA KOHCY/IbCTB MHOCTPaHHbIX rOCyAapcTB, B TOM 4YMCe 3a 3a4epXKy, 0TKas unm
M3MEHEHNE CPOKOB BblAa4ynN BbE3AHbIX BU3,

- 3@ NoCneacTeMs HapyweHus Nonb3oBaTtenem (NaccaxXxmMpoM) TaMOXEHHbIX W MOrpaHUYHbIX
dbopManbHOCTEeN, NpaBua Npoesaa 1 NpoBosa Hbaraxa, a Takxe HapyweHus ocobbix npasu
noBeAeHns B CTpaHe BpeMeHHoro npeboiBaHus;

3a oTcyTcTBMe Y Monb3oBaTens/TpeTbnx N1y Bayuyepa, BblagaHHOro emy McrnonHutenew;

3a He3aes3[ WIn HeCcBoeBpeMeHHbIN 3ae3[ Nonb3oBaTtens (TpeTbux nuuy) B OTensb;

3a HecobntoaeHue Monb3oBaTeneM (TPETbUMU NNLAMUM) YCTAHOBNEHHbIX OTeneM npasu;

3@ NOAJ/IMHHOCTb U NPaBWUIbHOCTb 0popmMneHus Nonb3oBaTenem (TPETbUMU NMULAMMN)
AOKYMeHTOB (4OCTOBEPHOCTb COAEPXKALWMXCH B HUX CBEAEHUN).

IOPHAWYECKWA ATIPEC U BAHKOBCHHE PERBU3HTDI

000 «ENT»
MHH: 7725289400 KIMM: 772501001

Aapec mecta HaxoxaeHus: 115114 r. Mocksa, [epbeHeBckas
HabepexHas, A.7, cTp.12

Ten: +7(495)363-61-64
BaHKOBCKME peKBU3NUTDI:

P/c 40702810001100018349

K/c 30101810200000000593

BUK 044525593

BaHk: AO «AJIbOA-BAHK» r. MockBa
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